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Propose Training 
Courses Instead 
of Agents’ Exams 


N. Y. Law’s Redratters 
Urged at Hearing to 
Change Proposal 


NEW YORK—To take care of the 
question of licensing life agents only 
after written examinations, a point on 
which the New York’ department 
seems adamant, Albert Hirst, counsel 
New York State Life Underwriters As- 
sociation submitted at the code hearings 
last week a memorandum proposing that 
every company must submit to the in- 
surance superintendent an outline of its 
course of instruction for new agents and 
after obtaining his approval submit 
proof that the training course is actually 
being given and made available to all 
new agents of the company. 

Every new agent would have to take 
the course and for the first six months 
would operate under a temporary li- 
cense. In applying for a permanent 
license the agent would have to submit 
with his application a certificate from 
his general agent or manager, endorsed 
by the home office, showing that he 
had taken the course and passed an ex- 
amination on the subject matter. 


Could Disapprove Course 


If the superintendent should conclude 
that the certificates as to instruction re- 
ceived were not sufficient, then the 
agent would have to take an examina- 
tion given by the department. The 
memorandum points out that the power 
given the superintendent would thus be 
very great, since an insurance company 
whose certificates were not recognized 
by the department would suffer much 
loss of prestige and no company would 
tisk such a crushing blow to its repu- 
tation. 

The proposal made by B. E. Shep- 
herd of the Life Presidents Association 
was that the superintendent would is- 
sue a license to “first time” applicants 
whom he might deem competent but 
that if he were not satisfied he could 
call for an examination. The Life 
Presidents Association proposal also 
Suggested that if the applicant’s com- 
pany has filed with the superintendent 
a description of its educational course 
and if this course has been approved by 
the superintendent the examination 
would not be required. 


May Eliminate Much Material 
_Utterances by Chairman Piper at the 
New York insurance law revision com- 


mittee’s hearings in Albany last week, 
coupled with his efforts to have his 


committee continued another year, have 
enhanced hopes that the committee will 
drastically modify or eliminate sections 
which are most controversial or else 
keep the bill from being acted upon at 
(CONTINUED ON LAST PAGE) 


Companies Drive for 
New Business Now 


Look for Good Year 
January, February Used 
As Prospecting Period 


According to all indications, the next 
six or seven weeks will be marked by 
an intensive drive for new life business 
on the part of companies and agents. 
Following the November and December 
rush many agents found themselves 
with sadly depleted prospect lists and 
the realization that the much heralded 
changes which were responsible for the 
feverish burst of activity were somewhat 
exaggerated in importance. 

In an effort to develop new business, 
many companies made January and 
February a foundation period for future 
business during the year. This period 
was also used for delivering business 
written the latter part of 1938. Agents 
were encouraged to secure as many 
eligible prospects as possible. 

In securing prospects most companies 
have adhered to policies and programs 
they have been following over a period 
of years. Efforts of agents were stimu- 
lated to some extent by contests and 
home office cooperation through circu- 
larization of new prospects was secured. 
Some companies preferred to plug along 
= using too much stimulative ef- 
ort. 


Taking Optimistic View 


An optimistic view is being taken by 
many companies and agents, the opinion 
being that business secured this year 
will top that of last year. Because of 
the vast amount of business secured the 
last month of 1938, January and Febru- 
ary records of most companies will look 


Agents have been greatly stimulated 
by the great number of good prospects 
turned up during the early months of 
this year and by the feeling that enthu- 
siasm and hard work had as much to do 
in selling the large volume of business 
during last November and December as 
did the greatly ballyhooed changes. 

Most companies are concentrating on 
securing new prospects from centers of 
influence. The drive has carried many 
agents into close connection with every 
type of prospect source available, in- 
cluding many _ tradespeople, friends, 
neighbors, etc. One company in an ef- 
fort to get new prospects has devoted 
its efforts to having agents secure a 
minimum of 100 “good” rospects. One 
high producer turned in well over 1,000. 

Another company is concentrating 
mainly on age changes, striving to have 
each agent equipped with an average 
of 10 age change prospects each week. 
However, this firm is placing great em- 
phasis on the planned approach in get- 
ting business, feeling that new prospects 
with age changes are not enough. Med- 
ical examination forms and beneficiary 
lists are not being overlooked by any of 
the companies in securing new pros- 
pects. 

As has been said before, most heart- 
ening, according to reports from com- 
panies, has been the enthusiastic atti- 
tude displayed by agents, most of whom 
are said to be working hard to build up 
new prospect lists. It is said that agents 








Plans Completed for 
New Home Office 


Boston Building Com- 
missioner Approves New 
England Mutual Structure 


BOSTON — The building commis- 
sioner of Boston has approved the plans 
for the new home office of the New Eng- 
land Mutual Life to be erected on Boyl- 
ston, Clarendon and Newbury streets ad- 
jacent to the Boston Society of Natural 
History. 

The building site itself, for many years 
the home of the Massachusetts Institute 
of Technology, and more recently occu- 
pied in part by Boston University, com- 
prises an area of 87,000 square feet. This 
is one-third larger than that in the finan- 
cial district where the present home of- 
fice, which was constructed 64 years ago, 
is located. 

The new building is not a skyscraper 
and is not uniform in height. Rather it 
gives the impression of an open court- 
yard facing Boylston street, with two 
wings, one on Clarendon street and one 
paralleling the property of the Boston 
Society of Natural History, and with the 
main structure in back of a central clock 
tower, which rises in the middle fore- 
ground. Between the two wings on 
Boylston street in the courtyard section, 
the building will be from one to two 
stories high. The entire building will be 
set back from the sidewalk 22 feet on 
Boylston and Newbury streets, and 20 
feet on Clarendon street. 

The plans provide a structure almost 
entirely without inside columns, giving a 
maximum of air and light, and an as- 
sembly hall on the first floor seating 
1,000 people. The beautiful clock tower 
will be a focal point from both the Hunt- 
ington avenue and Boylston street ap- 
proaches, and the building will be sym- 
metrical in design. 

The New England Mutual will oc- 
cupy the entire building with the ex- 
ception of the first floor on Boylston and 
Newbury streets. It is expected that this 
building development will be under way 
by summer and will be completed and 
ready for occupancy early in 1941. 





Canadian Officers Meeting 


The annual meeting of the Canadian 
Life Insurance Officers Association will 
be held in the Royal York Hotel, To- 
ronto, Ont., June 8-9. It is anticipated 
that the annual meeting of the Life 
Agency Officers Section of the associa- 
tion will be held on the preceding day. 
Sir Gerald Campbell, British high com- 
missioner for Canada, has accepted an 
invitation to be the speaker at the dinner 
on June 8. 








are realizing that more “elbow grease” 
than before is needed to bring in busi- 
ness this year. 

Significant are the reports sifting in 
from agents who have been contacting 
trades people that business in general 
is on the increase. While this has not 
been reflected particularly in the regu- 
lar market, many companies are taking 
heart from such signs and express the 
hope that business in 1939 will top that 
of 1938. 





Many Refinements 
in 1939 Edition 


of Little Gem Chart 


New Features Make Pop- 
ular Publication More 
Attractive Than Ever 


Work on the new Little Gem Life 
Chart is rapidly nearing completion and 
the 1939 edition of this popular refer- 
ence book will be off THe NATIONAL 
UNDERWRITER press before the end of 
this month. This year’s Little Gem will 
be of particular importance to all agents 
because of the large number of changes 
that have been made by many important 
companies, particularly in the field of 
“settlement options” and the “incomes” 
payable thereunder. Income figures are 
an essential part of practically all mod- 
ern effective sales methods and conse- 
quently, new up-to-date information of 
this kind is essential this year. Only 
with the new 1939 figures will agents 
be properly equipped intelligently to 
advise policyholders and prospects as to 
what life insurance can do for them. 

In meeting this need no small sized 
reference book excels the new Little 
Gem Life Chart. The 1937 Little Gem 
provided considerably more on_ settle- 
ment option incomes, on cash values in- 
cluding those at the retirement ages of 
55, 60 and 65, on retirement contracts 
in general and on all other currently 
important subjects than any other small 
book. And the new Little Gem will 
contain a number of important refine- 
ments, including a showing of the in- 
comes available from cash values at 55, 
60 and 65. 


Exact Income Figures Given 


For the most prominent companies 
this settlement option income informa- 
tion is given in the Little Gem in the 
form of exact income figures and is 
shown right with the values, rates, etc. 
This is so arranged that the agent may 
lead directly into his presentation of the 
prospect’s needs for additional cover- 
age. In addition, the new Little Gem 
will have a special settlement option 
section in which the exact income data 
is given in tabular form for practically 
all other important companies. With 
these are numerous illustrative income 
tables, which are most helpful in inter- 
esting “cold” prospects, selling “larger” 
contracts, and in selling people who feel 
they already have enough insurance. 

Other important features of the new 
Little Gem include a large section de- 
voted to juvenile insurance, also show- 
ings of the years to pay up or mature 
contracts through dividends—together 
with the accumulations and additions 
for 10 and 20 years. The new Little 
Gem is built from cover to cover with 
the intention of helping the agent to 
create and promote “buyer acceptance” 
for life insurance and to subordinate 

(CONTINUED ON PAGE 12) 







































































ER March 10, 19%) ypar 
FeNATIONAL UNDERWRIT jo 
re 
Z a _ 
€ Zl . 
Give Rankings by Insura Mi 
Tote 
Total I Total Rani Insurance V 
nsurance « ae in Force 
olumn include indus- Insurance Rank neur 1939 1938 z in Fore 
anon init written poral ger in Force 1939 1938 F 7: cet cas 187 .. Amer. Life & Ac., Ky.. 26,239,52) 
—— j Insurance | 1939 1938 ‘ 133,764,491 | 129 .. Lutheran Mutual Life. 57,865,661 oe 26.148. 604 
39°19 8 it apg a. 5 United B a". ae 132, pang od faerie 63. 500 pasibiies 188 Columbia se sos 25,405,849 
a = 75 76 United Benefit ....... 32°939, Grp. .... 763,5 “he °° Gates 25,377.94 
14 ie ee. ee ans Wibes.t 54,412,479 | 189 .. Empire Life & Acel. 
Ind. ..+. $7,550,526, Grp. Aare 33,472] 132... Philadelphia Life .... 53,732, 4: Midelity Union ....... af 
rade ms 3,505,825,709 17,788,033,733 | 77 74 Pilot Life, N. boon i 130,433,472 Girne ace 138,750 sek a 190 .. ee he nion eens be 
dt waned eo ses Ind. ..... rere 9 133 .. Farmers & Bankers... pared ad P WiGGORSINY Ae ccck sarees pr 
— a5 1382, oe. 387 ee ee res ae ee, eee ies 3 800 ere nee gy ft res prog 
Gr 09 1 Rae oe be 960,64 re or LO: aR a 28,063, 85 98 |. at “B u (Ohio). 
8 aon Work TAle..6.s060 Erte teen 79 82 Country Life ........ eta 185 .. Peoples, Ind. ....... we 50,468,000 | 198... — ureau ( gone pros 
:* i... eam $0 76 Bankers, Nebraska ... 121,516,311 Ns Provident, 7 Riso, 24,361.00 will 
i Sa al 2 4,644,922,861 81 81 West Coast og PAPAS E 136 .. National Guardian ... 50,230,849 WS es ima... 46,000 befor 
5 5 Travelers . 152 , , oy ee 11,260,716 118,928,046] 137... Security Life & Trust 50,191,412 165 Globe “L ite Hie 24,033,273 Fina 
GIO. sc508 1,860,308, 4,175,557,199 | 82 86 Prov. Life & Acci..... 928, aglaw ily 1,059,825 o7 | 28 ++ Globe Lit ees i 
6 6 John Hancock .... i. See Grp - 70,704,920 117,303,254 | 138 .. United States Life.... 50,186,897 ae Teenie 5° °°" 23,860.79; Com 
TMG.. scs00 B,0Oe: 037, 83 Home ‘Life, EES 7,303,2 a 3,499,126 96. ns Vv . 23°809 639 , 
3,262,351 aa 5,008,888 rp. 50,074,003 | 197 .. Midland Nationa cago 
yg Aa 3,984,353,013 Ind. ..... ‘er oeseee 139 .. In’state L. & A. Tenn, 50,076, Grp. 368,800 Ay 
q o Betek Biles cc ccecascs ’ , ’ CO ee ons ; TY, ae 43,309,762 — fot 2 eo 23,788, 000 d 
Grp, ..... 2,027,830,521 8.893.591.675 | 84 84 Business Men’ S, Mo.. - 116,232,104 se ms 6'000 an 198 .. Church Life ‘ss6 200 How 
$ 69 Mataal Lite N.Y... $:787-704,606 Grp. .... 12,457,995 115,854,626! 140 .. Morris Plan .......... 48,176,694 | Bankers Health & Lite 725,850 cecti 
0 10 Sun Life, Canada ..... 2,905.380,286 | 85 90 Peoples, ‘D. pee: isneabiig Grp. .... 39,801,033 maar ee oe Byte - 
10 10 Sun Life, Canada iF 990,080, Ll a 96,341,55: 4,885,993 | 141 .. Northern Life, Can.... 47,037,517 200 Golumbiansatatual 9. miss 
Grp, ..... B We plonial. ocsssa saws 885,99 Sree 2,201.55 2 plumb f 
gabon 2,044,470,484 me 52,37 " : Grp peu DD OO 5599 5 201 a hc clecien's uC E TE ee to §| 
. Mutua os gpa aie 1,951,750,079 Ind. ..... grimy 142 .. Postal, New York... sa 46,529,510 202... Paul Revere oo... 
12 12 Penn Mutual ......... 1'931.760.137 ‘cae 3,338,277 saa Ina. eee “3.378 too re b: 
if 14 New Hngland Mutual., 11639231728 | 87 87 Midland Mutual’... 114,067,548 Grp. |. 555,289 wie ¢ Sree ts 
16 38. Rew Degen tent. “Pier | t,o Gon Bankers |... lk .. tae 46,174,294 | 204 .. Amer. Reserve, Neb.. a 
15 16 Connecticut 350,si1.688 itil i 89 88 Protective Life eee aee 931,429 td .,, Wanternlbite o-.06 45,523,188 — * oe tik te hae W 
Ae aaiateacagde ee BED. sos 49,261,684 225,888 | 145 -. North Carolina Mutual 44,141,607 | 206. a peers ; 
SS cee een 1,013,089,959 | 90 92 Excelsior, Canada .... 110,225,888 Ind. ..... 28,425 “whew 46.500 Asst 
18 19 Lincoln ‘National. ..., 996;423,126 | 91 91 Indianapolis Life |... heap sega Grp. 728, 8,433 | 208 .. Reliable Life, Mo..... 18,531,277 [dent 
18 19 Lincoln National .... 4 nes ae Rees, OC... SOOT Kentucky Home ..... : een e* Indes 17,595,515 will 
ITP. seeee 62,968.20 970,900,529 Ind. ..... cen eed 224 104,590,030 Grp... 6,783,486 913,182 1209 .. Standard, Pa. ...<..<> 18,398,336 i 
20 20 Western & Southern... 881,995,871 | 98 89 Alliance ‘Life, eee eae! 147... Farmers & Traders... teacee bane. “Seecee Washington .. 17,805,815 | bod: 
adie wynebedes 8 ‘ta oh Wash. 02,627,831 | 148 .. United Life & Acci.... ee 211 - Postal Union (Calif.). 17,393,835 and 
SMe os s00 WEEE Ones 94 94 Northern Life, hire? 29 i Grp. + o0- rune 773,482 4 2 : . Liberty, Kansas ...... 7,380,608 
Te. oss 3,668,650 814,935,337 TC ee 15,516, 132 101,363,381 | 149 .. Santtibie Canada .... paging 213 |, Policyholders Natl. ._. 16,308, 76 Oth 
21 21 Canada Life ....... is 95 95 Baltimore ......... ae PES Sek BOO: <3.) (COIGPAGO: ola. cis cciccck 40,278, M00 (2da .. “Maxglande ties 0. 15,958, 151 
: Grp. w+. 101,191, ats 19,649 ncaa gcse 78,871 | 151 .. New World .......... Hog een lelee .. “Weatari Reserve ..... 15,376,569 O 
22 23 Bankers, Iowa ....... eet ece 96 93 Volunteer State ...... ‘ae aae gos 152 .. Carolina Life ........ 39,939,259 | - Grp. 695,150 F 
23 22 General American. . . _ ; 97 100 Home Beneficial ...... veeabinicas Ind. ..... 35,741,042 39,717,694 | 216 .. Pac ifie National eee 15,180,249 , 
: - pA Ra rnc ase 704,193,732 ele ae sane 5,688,139 | 153 -. Wisconsin National "RO pda, 217 -- Universal Life ....... 15,114,519 Yor 
24 24 American National. 704,193,732 @8 98 Ohio State ..... ree 95,688,135 TMG. ciccs 4,762 707,806 ? Ind. ..... 12,081,58 Situ 
| nk wees 488,354,469 GED). oc 717,550 04.941 | 154 .. Supreme Liberty ..... 39,707, a) .. aa Mee : 14,8! »! 
ad pata 569,169 | 99 102 Gulf, Florida ..... ade - cla sag en 219 .. Rockford Life ........ 14.5 sion 
25 25 Phoenix Futual....... 658, 37'655 CT Fs 59,499,751 Grn... 263,400 38,472,198 | 220 .. American Savings, Mo. 14.0 Hot 
ce. oF Manes ife & Acc... 645,637,655 “Le Oe 2,871,750 71155 .. American Standard ... 38,472, an eee fational, Texas, 13'392.774 
26 27 National L I she 91.400.197 ye 221 .. Great Nat i bot 
260 2 sees 423,886,903 99 Security Mutual, N. Y. 91,400,197 Ghov s. 34,123,060 a — 806.376 tt 
Ind. . 100 95.72 38,255,771 I ( eat. T 
Grp. ..... a 569] 101 .. American Mutual .... eeaeesil 156 .. Home Security bare ee rar 222 .. American Union, Okla. 12,872,495 : 
27 29 London Life, Canada.. 618,164, 102 .. Boston Mutual teen ee 86,260,¢ Ind. ct eeee } 31, 850,597 en re SA 954,698 : will 
ie In .. 197,540,154 Co eae 138 is rs Empire Life, Canada . Seances 1088 .c. pachane iene. 12,228,697 ri 
Grp. .. 43,361,526 433.103 | 103 Amicable ..... : 81,251,687 Mass. Protective ..... Hipot gid Ind. 1,469 ted 
State Mut’ 6,433,10: ae 57,50 ANStales = ccs once. ,697, ; sitters j 597 
28 28 State Mutual, Mass. .. eden 627 GED... ea 287. 500 78,502,216 | 15% a States ae 7 os 2. emrale Meee “33 12,101.59 ‘ 
29 26 Pacific Mutual ....... 680°301.012 104 .. Old Line 1 e, cee 78°115,342 = serotete + nue bas ; Tad. acs 938, 984 ica as Am 
30 31 = West yee , ’ 105 eis pe eka cs oa ng See 36,727,061 | 225 .. — Life Peg 2,029,472 
OME IS 577,404,048 Rae 3,563,500 6 ireat Northern ...... 36,488,595 ere 741,912 clu 
31 30 Equitable, Ta, woccccce 109'991 ED. see 3s ch 76,018,434 J: 2 ESS B26 226... Missouri Ins. Co..... a 11,741,912 i 
32 32 Mutual Life, ET RTT 559,109, 106 .. Continental ae, ae 60,016,40 se ee Se Ind. tae 10,390,052 Hi Gre 
‘ ; i a sialein) mie eis 705 a { 5 22 Ste 4 EVO: cicewwns ,007, 
: tes PICT Os Ne a 651,445,258 | 47 eat Maryland .... 75,714,705 | 1469 |. Midiand Life ......... iasactat 227. — aeeigiaes aie cae spe 
33 33 Manufe 11,388,886 TT 80,472,55 163 .. Scranton Life ...... a 34 go bed Don, 4.2 aS penoui sentria 11,221,979 on 
National Life of Vt.. 548,966,483 Grp)... 6,398, 164 .. Southern Life & Acci. 3,590,581 | 228 met Ganteee °°" 115026:980 [Ric 
34 34 National 4ife 01 500,441,280 vig “M tual, Maine 75,643,194 ina... 27,590,581 + oe 3 gy polyps 
35 36 Life of WARES ‘9, “3 . . 108 .. Union 1 ype E Ms : 74,949,706 | 165 Conservative, W. Va.. 33,031,659 230 -. Standard, a oes cere <5 aes 3s He 
Ce naa at £08) ai — uife, ce aces , — amma Mic een 32,523,469 | 231 .. sae sage Wer 2 A terete E~ “E, 
GED, ...> oi 877 re eee : ‘Al 73,632,572 hee nines 5,815,986 Dan Te eae ge eee 9.7133 
so = = 38,006 er oul esl en cab oek ee 167 Su American Texas 32,500,185 | 233 .. — oe fae om rae 
Bote 38, See 3 oes is D> oa at Ce , 4 3 £,688,3 me 
aon. a ae Serre cesses (tt .. Eeleet. kite & Meath 32,083,900 an weeee a 234 .. American Home, Kan.. 9,321,944 bi 
i i . ¢ 7977 2 . re? ee eet E . 9 iy 235 a a eee eee eee Vein ty 2) 
37 37 ee ea 452,817,977 | 112 apse 168 .. Mid-Continent ........ peice, 235. oe Life i397. 400 ee 
ee me 80,425,288 113... Manhattan 71,887,290 | 169 Girard ......... wt : since 236 .. United, ll. RS Lae 8,907,923 
BED» oxic f 443,055,919 kers Natl., 71,691,108 | 170 .. Sovereign Life, Canada 31,5 7 7,416,739 ure 
39 38 ne City Li 43863 114 ia 4 aq rs Nz . in 2. heme wae 31 436, 058 Hind ae ag Be pa 
hg ~ 27,602 Sree 72 .. Lincoln Liberty ....... 30,352, ; ad be iE 
sills Norinwesiern 8h 352,348 _ 5 psa “Stat 70,607,639 173 - seer SRO east ciate 30,302,007 | 237 .. Farmers Union 588,000 vill 
CrP rederation, Canada, 421,526,682 | 115 .. Central Siates sei, 564 ind. ..... 33,192,183 ee ia ‘ 
ae? ee ae 374 ; "3 ia ‘Labor ...... ae 69,060,599 | 174 .. Republic National Life $0,101,508 239 1) OG Ptr Ne ational ‘Neb.. sut 
ve Grp. ‘Mutual ....... 401,348,843 | 116... +a 59,617,820 175 .. Imperial, N. Coe tas 28,731,597 | 239 .. oo woe os = 
2 sia N al ..... 2770 Hi ; pas ’ 38.774.216 ima oe 20,247, 3! . oi ee) BoA ae! 1 
43 43 Home Life, New York rare 943 122° 3s. Beamer Gite. ........ gers: - 705 399 }176 .. as State, Okla..... 28,680,965 | 241 .. yakeag Bur ial _ Co. nic 
44 44 Jefferson ene" 900 ; 118 .. North Americ = 143,000 , , Ind 20,174,829 ae — ne — Merk . P 
, M oe rs i toe ee Mis: sielene 
Grp. ...- l 363,441,261 i a a ere. 63,707,116 | 177 .. Service Life .......... 28,605,885 242 West. Emp., Winnipeg. 8,026,211 
1g 46 Southwestern, Texas... 242,617,326 | 119. Ind. ..... 63,028,188 178 -. Occldental Life, N.C. 28.421-39¢ | 248. lomo ee epee 
46 46 Southwestern, Te 7471 ie ae 62,464,422 | 179. National Fidelity ..... 28,239,288 | 244 .. Mi ou ok oe Mctagse 
Grp. ..... 28,34 278,596,983 | 120 .. Liberty, S. "53,368,954 : Grp. . 2,227,460 po es para ree 4 a 7420698 Se 
47 48 American United ..... 278,596,983 iets See 62,407,210 | 180 .. Michigan Life ........ 27,672,886 | 246 .. State Capital, pee 
48 47 Imperial, Canada : 505 106, 121 .. Southeastern Li 5 en7.930 , Grp. ... 3,453,706 _ at aera “Sivan §12,¢ 7,298, e4s al 
Grp, ..++- oe 272,313,586 ee OR 10, 837,102 181 4. “‘WexagDife ace. a. 27,250,217 | 247. pgs ll Barre 
oe 211.638, 033 : 122 Secued “Mutual ... 2... 61,815,055 } 182 .. Expressman’s — ° eae 249 Philanthrastc Mut. Life 
50 50 Great ‘Southern, gin can TS SESZEO 1 10s ;> Preebyterian Misiaters. 60,884,022 | 183 a ia ni Santa Fe Natl. Life. .. ( 
~ ‘ 60,8 »6e Sey ’ ” 2 ne ; *. ; 
Gr sini 548,200 242,660,703 | 124 -- Central, | ee ie 60,431,951] 184 .. Standard, Miss........ 26,748,738 | 251 .. Independent ee A 
51 53 Calif. Western ‘States. 242, , 125... Mon’ch L, Assur., Can. at see aaa 14,739,027 a ind. 3... i 5. 39,956 ag 
le re 13,800,965 242,579,552 | 126 .. Teachers Ins. & Ann.. 58.770.527 185 .. Home Friendly ....... 26.737.517 252 : Texas State ai . az ne co 
os. oS eee v "| 127... National Life, Ta...... 58,466,459 | 186 LaFayette ............ 26,305,518 | 258 .. Natl. Old Line, Ark... prego W 
Ind. 2... 171, 610, 934 128 .. Capitol, Colorado veeee 5 H A 8 spies 160,742 4 1. SRaBOl ERE ‘Directors. 5804. 36 V 
Grp. ..-- 1,703,000 231.972.498 Grp. .... 10,710,397 : 255. i. —_ ~ ies N; 
eed eee 1 eben | ee ee a 
sota aR CORRE “psi: , del ba .. (G@aneral Mutual ....... 4,349,152 N: 
54 54 minncneis Mutual ... , : B ll t re) 251 . al M 4,349,152 
66 259 .. Kansas Life, Topeka.. ’ nue 
Washingion National orooos | M@VENteen Billionaires” at En 260°. Reliance Mutuals: Santas 
eae ne 62,138,696 261 .. American Life & Acci. 4,049,347 Sc 
ht aes 2,727,112 Ir 
Grp. ..... 6,690,188 =| Closel Te ona 2,727, wee 
211,274,501 : i : ollar grou osely | . a a C 4,015,562 
sahllinin North ‘American, s4,288 Seventeen life ag wg Pn vem ieee sansa is i ag National | 343 7° oes Oa ones” 3,696,650 St 
Nel 209,911,227 the billion dollar class, Connecti —- @ a hptoge 
57 66 Berkshire ....... trees fed eng pose the 5 h ( ht than five million below | 264 .. tuaran Ae eww eae , 
sate nella , hed that goal as| which (with less tha gaeaeiaaaa ee ‘i 
58 58 Crown, Canada... tees . Mutual hav ing reach il fj ) | ld... — : 
; : - rogressed to | o¢s Richm’d Ben. Ins. Co. 3,404, 
ep aee ee _— 9 ccompanying table rank- | the billion dollar figure) p 265 (t . rr 
> se one 186,262,245 ee ee cei needa in force | 18, passing Provident Mutual which goes “i Ind. ..... 3,039,018 eee 
60 59 Ohio National ........ veneers | ing the companies by it E Banl Life of Iowa | 265 -. Southern’ ‘aia Socs (217, D 
Ind. ..... deta the end of last year. These figures | into 19th position. Bankers Life Li eee 3,039,018 anes: pl 
Grp qs 1,077,000 at the er f tl om- | also advanced a notch to 22nd just ahead | 67 |. pathfinder... 3,204,094 ; 
1 80 Southiand Life, ‘Texas. i7aseias7 | are from advance Snag Di est | of General American. 268 .. Internatl. Travelers : a 101.578 fi 
papers iteinsainicé e Unique =e 18 , 269 .. Hoosier Farm Bur. L, 3,101,510 ( 
oS 116,940,569 panies to th T go Maca UNDER- National Life & Accident moved up 270 3. State Life. Maryland. 9'381,230 id 
ass! d 178,817,869 | published by THE NAL U! i 4 sta land. 
63 62 Dominion, Canada ..... pee yRITER COMPANY. Metropolitan Life leads | into 26th place just behin at em ean “ 
sel see mene | a ee ae 1 whicl ks first | tual. London Life of Canada moved up] 271 .. L se Msg miu 2 \ 
64 61 Columbian National... 893, followed by Prudential which ran wa fend in'9. pussies Etete bemeiit |. Prox ident Life, ‘D. C.. 2, j 
Grp. +0». eee s to industrial by a slight margin. ee t0:e : fim- 1314 °° Breetin: LB he ke 1,905,555 tt 
yarns ee i M 1. Great-West of Win 4 Ev’geline L, & Ac., 
idee Brann Re a ee cane at eens ees ee os on d pon place to rank 76 <. Amerienn Citisene’.. 1,504,624 B 
pe pis 2,119,236 ; : year is New York | nipeg also advanced one a 202,080 a C 
6 poles i Trust ....... 171,479,183 | panies again as ne 7 itable So- | next, in 30th position. Life of Virginia 276 .. Government Personal . 1,482,960 C 
61 03 Pan-American sais iki wea.tes.cet | Life, closely followed by — takes 35th place passing Guardian. Oc- | 277 :: Columbia Mutual ....; erie 5 
J é 4 j ba, Ue oe ROU RIGR, TUB © occ’. c soc ’ 6,00 
Grpi ocr 9,312,150 ‘ ciety. The first six all have insurance in idental of California-went ahead several.|21# <. Dougie’ Le 8 198,351 
68 66 Central Life, Towa... 184°788.376 force exceeding 4 billion. The first 14 . ental o oo He 219 2 Pacific Northwest ieee 81.269 . 
a Bank ab eis * 4 attain 1 position. 2804 ioneer Ins. Co....... ee a 
asa: — 084,950 153,940,047 | COMpanies rank in the same order as last | P This pete —. B. ge ge “rine, Wash 762,600 
7 ; vealth, Ky. .. sia aaa | F 282 .. Southern Life Ins Co. eoeiree 
ie wage year. : 1 advanced from 16 | the 100 million dollar class as compared mt > heats tao ae 55142 ‘ 
roe ka. 1,052,823 Connecticut General advan Central. | with 94 a year ago and 89, two years] 3s; Natl. Masonic’ Prov... I 
71 69 N. A. Reassurance.... 110,987 .200 | to 15 in 1938 passing Union Central. aeneES ox REE nem, os * te 
72 71 Guarantee Mutual .... rege ge Next is Connecticut Mutual which com- I t 
73 70 Atlantic, Virginia .... 134,454,7 



































24,614,689 
24,487, g¢) 
24,457,909 


24,361,009 





860,7: 


23, 
23,809 “659 


23,7 88,000 





20,035,038 
19,600,841 





1376, 569 


15,180,249 
15,114,519 





2,029,472 


9601,278 





298,649 
958,539 














March 10, 1939 





LIFE INSURANCE EDITION 





3 








acai 


Financial Section‘s 
Midwinter Program 


Will Hold a Conference 
in Chicago, Mar. 27-8, 
D. F. Roberts to Preside 


The prominent part that life insurance 
probably will play in the new national 


program of constructing permanent 
prosperity through private enterprise 
will be among the subjects to come 


before the mid-winter meeting of the 
Financial Section of the American Life 
Convention at the Palmer House, Chi- 
cago, March 27-28. 

Among the speakers will be Ernest 
Howe, chief financial advisor, insurance 
section, Securities and Exchange Com- 
mission, Washington. He is scheduled 
to speak March 27th. 

D. F. Roberts, treasurer, Acacia Mu- 
tual Life, Washington, is chairman of 
the Financial Section and will preside. 
W. T. Grant, president, Business Men’s 
Assurance, Kansas City, who is presi- 
dent of the American Life Convention, 
will bring the greetings of the parent 
body, as will Colonel Robbins, manager 
and general counsel of the organization. 


Other Speakers Listed 


Other speakers will be: 

F. R. Dick, Dick & Merle-Smith, New 
York, who will discuss “The Railroad 
Situation; C. A. Fergus, director, Divi- 
sion of Research and Statistics, Federal 
Home Loan Bank Board, Washington, 
both of whom will speak the 27th. 

The balance of the Monday program 
will include: 

“Some Economic Aspects of the Gas 
Industry,” Paul Ryan, Chief Statistician, 
American Gas Association, New York. 

On March 28, the speakers will in- 
clude: Perry Bower, assistant treasurer, 
Great-West Life, Winnipeg, who is to 
speak on: “Influence of Current Yields 
on Bond Investment Policy;” R. 
Richardson, president, Western Life of 
Helena, Mont., whose subject is to be: 
“Economies in Investment Manage- 
ment;” Howard Holderness, vice presi- 
dent, ‘Jefferson Standard Life, on “Policy 
with Regard to Sale of Foreclosed Prop- 
erty,’ and G. D. Brooks, assistant treas- 
urer and manager, investment depart- 
ment, National Life & Accident of Nash- 
ville. 

“Life Insurance Investments,” is the 
subject of D. T. Torrens, chairman of 
the board, Kansas City Life, and “Mu- 
nicipal Revenue Bonds,” Franklin Mead, 
Lincoln National Life. 





Seventeen “Billionaires” 
at End of 1938 


(CONT’D FROM PRECEDING PAGE) 


ago. While this is a gain of only two 
companies, Baltimore Life, Equitable of 
W ashington, 1) a Oe and Washington 
National all’ moved into this group, one 
company dropping out. Washington 
National, by reinsuring Hercules Life, 
came up 50 places from 105th to 55th. 
Southland also scored a big advance 
from 80th to 61st by merging with Gulf 
States. 

Massachusetts Savings Bank Insur- 
ance dropped from 68th to 69th. Provi- 
dent Life & Accident advanced four 
places to 82, Peoples Life of D. C. five 
places to 85th and Equitable of D. C. 
four places to 92nd. Both Home Bene- 
ficial of Virginia and Gulf Life of Flor- 
ida also moved up four positions. Coun- 
try Life advanced three notches to 79th. 
Among the other companies improving 
their standings are American United, 
Baltimore, California-Western States, 
Continental American, Excelsior of 
Canada, Ohio State, Shenandoah, United 
Benefit, and numerous others in the 
second hundred group. 








Seattle quarters of the Sun Life of 
Canada have been moved to 15th floor 
1411 Fourth Avenue building. 





Unique Manual 
Shows in Force 119 
Billion, All Time High 


Both ordinary and industrial insur- 
ance in force attained new highs at the 
end of 1938, while group insurance in 
force dropped slightly below the year 
before. The combined total of all three, 
however, reached a new high of slightly 
under 119 billion—the actual adding ma- 
chine totals of 285 United States and 
Canadian companies received so far be- 
ing $118,631,933,298. 

Ordinary insurance stood at $84,001,- 
493,004 whereas at the end of 1937 it 
was $82,897,049,865 for 269 companies. 
This 84 billion figure was approximately 
equalled back in 1931. The total indus- 
trial in force on Dec. 31, 1938, for these 
companies was $21,097,762,877 as com- 
pared with $20,597,588,491 at the end of 
the previous year. Group insurance to- 
talled $13,532,677,417 as compared with 
$13,607,788,956 the year before. This 
1938 figure includes estimates for a few 
companies whose separation for group 
was not available at this time. All these 
figures are from advance reports to the 
Unique Manual-Digest, published by THE 
NATIONAL UNDERWRITER and cover a much 
broader scope than any other such com- 
pilations. 

All three of the 1937 figures above 
were “all-time” highs at that time and 
had not been approached since back in 
1931 when there was about 114 billion, 
250 million in force. In January, 1936, 
273 companies had $106,335,000,000; in 
1935, 276 companies had $104,277,000,- 
000; in 1934 the figure was $103,220,- 
000,000; and in 1933, $108,291,000,000. 


Edward C. Andersen, educational di- 
rector Connecticut Mutual Life, and 
George C. Coulson of the educational 
department, spoke to the Toledo agency 
on the new estate extension plan. 








Texas Governor 


Names Another 


AUSTIN, TEX.— Governor 
O’Daniel has sent to the senate the 
name of Walter Woodward of Coleman 
as life insurance commissioner and 
chairman of the state board of insurance 
commissioners to succeed R. L. Daniel. 
Mr. Woodward was for 10 years a state 
senator and is a former president of the 
Texas Bar Association. He is the sec- 
end man named for the place by the 
governor. Truitt Smith of Tahoka, first 
choice, was rejected by the senate. Mr. 
Woodward’s appointment was confirmed 
by the senate Wednesday. 


MORIN RHODE ISLAND DEPUTY 


Henry R. Morin has been appointed 
deputy in charge of insurance in the 
new department of business regulation 
of Rhode Island. He takes the place of 
Peter Leo Cannon. Mr. Morin is a na- 
tive of Woonsocket, R. I.; he was con- 
nected with the Industrial Trust Com- 
pany; for 10 years he was in Yokohama 
as the oriental representative of a New 
York silk firm and then for several years 
was connected with Paine, Webber & 
Co. He is a former member of the 
Rhode Island legislature. 

The director of the department of 
business regulation is Horace L. Wel- 
ler. He is retaining the services of M. 
Joseph Cummings, who was formerly 
in charge of banking and insurance but 
is now deputy in charge of banking. 





DUNN IS REAPPOINTED 


PIERRE, S. D.—P. J. Dunn was re- 
appointed South Dakota commissioner 
and gained the approval of the senate at 
the final session. 





Henry G. Wischmeyer, general agent 
John Hancock Mutual Life, was elected 
vice-president for public safety of the 
Cleveland Safety Council. 








she says, 
of my natural life” :— 


of the Company. 


for the future.” 
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Independence Square 





“WOMEN ARE FORTUNATE” 


From a Kentucky woman who, having bought a Retire- 
ment Income, expresses her satisfaction with a contract which, 
“will provide a comfortable income during the rest 


“T feel a sense of security for the future which was 
entirely absent from my former situation. 
daily the stock market reports to learn whether my securities 
are up or down, but leave that entirely to the financial experts 


“Not only shall I have security as far as it is humanly 
possible to provide, but also shall have a service through which 
my income checks will go direct to my bank for deposit. 


“Women are fortunate in having this reliable dependence 


Whether insurance is on the lives of married men or is 
issued to women themselves, by far the larger portion of the 
vast outstanding aggregate of $110,000,000,000 is earmarked 
for payment to women, payment guaranteed by scientific legal 
reserve, as required by law of every state in the Union. 


Modern life insurance leaves nothing undone in respect 
either to security or to income servicing of women. 


bd 


THE PENN MUTUAL LIFE INSURANCE CO. 
Ws. H. Kincs.ey, Chairman of the Board 


I no longer watch 
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JOHN A. STEVENSON, President 
PHILADELPHIA 

















Eastern Round Table 
Program Completed 


Strong Features Constitute 
the Backbone of the 
Conference 


Seneca M. Gamble, Massachusetts 
Mutual, who will act as chairman of 
the Eastern Round Table of the Life 
Advertisers Association at the Hotel 
Pennsylvania in New York City, March 
16-17 announces that the program has 
been completed. President J. A. Ful- 











JOHN H. McCARROLL, President 


ton of the Home Life will tell the pur- 
poses and plans of the new “Institute 
of Life Insurance” and Earl Trangmar 
of the Metropolitan Life will give his 
views of the institute. B. C. Forbes, 
well known economic and _ financial 
writer, will speak following the lunch- 
eon the first day. C. F. Hughes of the 
New York “Times” will follow Mr. 
Forbes. Elmo Roper, analyst, will give 
interesting observations in connection 
with his recent field survey sponsored 
by the Institute of Life Insurance. 


Other Subjects Are Listed 


On the morning of March 17, K. H. 
Mathus, Acacia Mutual, will have as 
his subject “Policyholder Contacts and 
What They Mean.” A. V. Miller of 
the New York “Herald Tribune” will 
give a talk on daily newspaper advertis- 
ing. Roger B. Hull, managing director 
National Life Underwriters Association, 
will discuss the legal viewpoint of life 
insurance advertising. R. G. Richards 
of the advertising agency of Livermore 
& Knight of Providence, who was for- 
merly publicity and advertising manager 
of the Atlantic Life, will speak on “The 
Interpretation of Life Insurance to the 
Public.” Mr. Richards has made a spe- 
cial study of public relations activities. 

Karl Ljung, Jefferson Standard Life, 
will discuss with Earl Trangmar the 
Institute of Life Insurance and _ will 
speak of the value of membership. John 
H. McCarroll of the Bankers Life of 
Iowa, president of the association, will 
give a talk. The open forum the last 
afternoon will be led by A. S. Ander- 
son, Equitable Life of Iowa. 





Indiana Legislature Adjourns 


INDIANAPOLIS The Indiana 
legislature has adjourned. No legisla- 
tion inimical to the insurance business 
was passed, although a hospitalization 
measure, permitting organization of 
such plans under the non-profit corpora- 
tion act was passed. It may fail. how- 
ever, to get the governor’s signature. 

A bill died in committee which would 
have increased taxes on investments 
and would have imposed restrictions 


upon the operations of insurance com- 





panies. 
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Disability and Annuity Results Are Traced 


EXPERIENCE GIVEN FOR N. Y. ADMITTED INSURERS 


By R. B. MITCHELL 


NEW YORK—Losses from surplus 
caused by disability business written at 
the old inadequate rates were somewhat 
greater in 1938 than in 1937, which was 
an exceptionally favorable year. How- 
ever, the experience in 1938 did not 
markedly reverse the favorable trend 
evident since the peak years of 1932 and 
1933, when losses ran to some $63,000,- 
000 a year. The net loss from disability 
(excluding loading) was $37,764,682 in 
1938 as compared with $31,588,208 for 
1937. 

On the basis of net change in surplus 
charged to disability, the comparison is 
more favorable. In 1937 this figure was 





Major differences are mainly due to the 
methods used to take credit for lower 
dividends paid to policyholders having 
the disability provision. 

Since the right of the companies to 
take account of disability experience in 
distributing dividends was upheld by 
New York’s highest court in the Rhine 
case and again in the Rubin case, prac- 
tically all the companies domiciled in 
New York have utilized this means of 
putting the larger share of the disability 
load on the class of policyholder respon- 
sible for the losses. Quite a few of the 
non-state companies licensed here have 
done likewise. 


would be much smaller but the future 
headaches would be staggering, for there 
will be an ever-widening gap between 
disability outgo and income until the 
final disability pensioner has collected 
his last check. 

The level of disability losses for last 
year and 1937, while still important 
money in anybody’s language, indicate 
that the disability situation is well in 
hand. While there will still be heavy 
losses for years to come there is no rea- 
son to suppose that there has been any 
real reversal of the downward trend. 

Disability losses since 1927 have run 
as follows: 








perience subsequent to the writing of the 
business indicating that premium; 
charged were inadequate. Annuitants ar & 
longer-lived than the previous table 
contemplated and the low level of inter. 
est rates has made it impossible, in the 
aggregate, to offset this lower mortality 
by excess interest earnings. If higher 
interest rates were to return it would 
help the annuity situation, as the re. 
serves are large and, other than mor. 
tality, interest earnings are the only 
source of income. 

The last two columns show the situa. 
tion as to supplementary contracts not 
involving life contingencies. These are 
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Mass, Protect. .......-.++ i aires 6,664 68,920 —4,1 —5,119 HIBBUT siesieisheces ance nt Pr ey ee 41,838 31,88 
Metropolitan ........++.++ 7,595,434 8,174,896 1,578,839 90,590,724 —4,428,691 —1,503,459 2,232,111 57,450,849 10,304,055 34,249,407 366,178,495 —342,108 90,496,065 70,104,672 
BEDREAN Geos poses ssenne 6,648 wees 2,037 31,078 + 3.926 + 1,906 —1,106 HOIGRUS” Gein Sees SIGANG” daemons 30,456 26,377 
Morris Plan ......c-esseee K 2070 = ww wee . i, : ee oC eo ic eocccece Reise eGbe Webs Ohew Sener we “Beleiteacinia,  qislsieiene 
Rie oon orccs 498 1,170 746 17,686 —4,968 —4,987 +201 BOWNO: cclacacse: coukecne | pecim? Sascctecss> cuseaee . nianidons + 
eos or MY. Rennie 4,033,973 71547170 2,088,468 112,073,490 3,919,049 —4,669,153 +150,154 160,647,737 8,518,281 4,321,528 161,039,006 —1,605,057 $4,318,044 75,215,437 
Mutual Benefit 292,159 21,329 24,696 765,260 —9,138 BARONS ess aren 13,315,091 1,904,680 101,449 17,292,777 —125,616 77,612,581 69,889,059 
National of Vt. ......... 257,270 197,929 71,125 2,918,706  —49,519 —64,585 355 3,812,546 2,243,253 931,847 38,094,327  +400,945 10,554,013 —9, 381,071 
or Macias Mut. ...... 617.478 329,158 169,262 6,149,256 —160,283 —114,054 455,121 9,538,000 4,214,712 2,781,238 49,844,337 —199,896 34,500,189 28,875,281 
New York Life ......... 8,443,024 14,266,873 4,732,700 216,270,554 —12,036,182 —13,463,074  +1,421,949 41,566,794 21,404,393 8,639,592 314,764,539 —6,155,342 127,972,335 112, "536,291 
No. Amer. Reassur, ..... 31,098 88,385 19,556 728,601 —15,465 —17,760 427,223 we ee wee eens we eee nes 26,149 SAO8S. se sisiceiese. a eversees 
Northwestern Mut. ...... 174,028... 355.360 3212888 + apyee8 = +108,811 vette gee 355,750 GETLES -—OASSOS 100,918,408 136,838,440 
Old Republic Credit...... 5 2,778 55 7, —=2y —2, pierces = A 60 Careers, 86 etaereeae: 86 SSeS 43 
+ eer re 9,795 ws eee 438 13,307 + 4,822 + 4,155 MAD) ce Aone vn eeien AREAS a ue. eee 31,234 8,5 
ee pote qi RRS 1,667,227 1,220,837 428,117 20,091,502 —201,273 —133,248 +259,652 11,400,000 7,762,553 3,343,291 139,833,379 —738,145 54,169,284 48,380,240 
Phoenix Mutual ........ 926,081 516,993 172,911 8,748,051 — 22,840 + 46,490 +148,824 2,079,385 2,294,848 1,698,020 38,508,333 +42,813 13,070,156 = 11, ae = 
BSreian  eroiseny. va scuoe ha: 988 00 3,493 23,858 + 12,332 BASED 8 ee siaceuts wean : 1995 k 1,680,977 —45,219 121.259 on 
eee 1,842 OY eee. 3,726 + 9,889 410,147 WiGSO0  cunwacus oSeeuiees <“eueeeome, cacao | ceeieen 12,393 4,14 
teen Mae gg~ sareel 761.451 29,290 127,081 7,501,857 —46,740 —68,095 463,275 5,160,000 2,413,031 1,516,829 40,323,514 —178,866 22,390,446 19,610,188 
Prudential ......+.+.000: 3,408,999 9,304,204 1,721,522 90,357,903 —2,925,575 —2,240,305  +3,299,485 36,413,899 20,494,372 25,677,055 209,710,579 +31,453 99,367,822 86,834, 409 
Security Mut., N. 49,584 41,099 17,061 664,386 —36,067 54,629 + 15,358 63,500 NS eae 152,544 —4,406 499,846 439,363 
State Mutual ........... 305,446 175,329 56,219 3,381,091 —91,506 —91,506 +17,200 3,675,000 934,314 290,273 11,237,306 + —100,654 13,385,625 11,709,587 
osteo taal ae ae ai i.  .. 4'638 77,812 421/965 PC eee 155,000 2,441,739 6,595,998 68,556,686 +57,527 1,540,756 1311.07 
PPAUBIBID, foseasles seach oe 4,929,029 6,387,505 1,907,749 63,456,689 —2,333,038 —2,701,113 HBOSIS. ic ecincas 11,049,660 3,506,505 103,329,749 —32,017 40,193,030 41,287, a 
Union Central ........... 518,549 611,045 154,718 6,386,098 —183,469 —302,514 - ae “ee — 2 igo 37,669,705 —491,458 6,839,645 6, a rH 
Union Labor ............ 6,043 21,630 299 53,878 + 23,112 + 4,859 +381 20, 461 4,796 57,231 = 23,020 : 
Union Mutual ........... 12,479 10,040 625 33,596 +7,985 + 2,340 + 11,708 170,0005 160,527 ........ 448,356 + 10,378 754,224 etre 
TI ee eee 20,052 11,267 3,128 203,680 —4,323 —16,740 OME ileccesus 32,600 7,569 423,296 + 4,400 121,268 ne 
Victory Mutual ......... 2,580 352 332 13,753 + 1,695 + 1,896 BRED? Siessinccivice’ CO) ecient 4,700 +6 831835 _ = 
Totals, 1938 2,115,388 67,412,589 18,186,627 868,308,482 —37,764,682 —32,830,966  +10,091,944 307,535,035 201,411,281 170,881,929 2,704,039,706 —12,598,237 1,167,139,814 ar 
Totals, 1937 3013,164 64,281,063 25,760,820 $25,612,683 —31,588,208 —35,879,096 + 8,628,360 304,903,741 199,253,093 156,781,345 2,444,884,479 —13,660,388 | ........ 1,044, 151,168 
8Includes reserve for dividends payable from 





*Ordinary only. ¢Includes group. tU. 


April 30, end of dividend year, 


S. branch. 
to Dee, 31, 1939. 


3Not itemized for U. 
§Not yet filed. 


2To Aug. 31. 
*Participating business. 


Ss. branch, 


*To June 30. °To May 31. 


7To April 30. 
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A replica of this Statue, in heroic size, will be shown in the EQUITABLE GARDEN OF SECURITY 
at the New York World’s Fair. This most symbolic statue of PROTECTION was originally designed 
for the Equitable by the eminent American sculptor, John Quincy Adams Ward. A model of it was 
placed above the main entrance to the First Equitable Building at 120 Broadway, New York. This 
same emblem has also been used in the Equitable’s policies for nearly 80 years. 


Views of the Statue in its setting in the Equitable Garden of Security will be published upon the 
opening of the Fair. 


THE EQUITABLE LIFE ASSURANCE SOCIETY OF THE U. S. 


393 Seventh Avenue, N. Y. Thomas I. Parkinson, President 
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Highlights from the 


Qand Annual Report 


New paid-for insurance in 1938, excluding an- 


nuities, amounted to $64,968,806. In addition, 
new considerations for annuities were $1,959,342. 


Life insurance in force, excluding annuities, 


now stands at $814,935,337. 


New premium income amounted to $1,730,173, 


an increase of $74,983. 


Total net premiums were $25,322,766, an in- 


crease of $254,000. 


The average rate of interest earned on all in- 


vestments showed a slight increase. 


Total assets increased by over $7,750,000 to the 
highest figure in the company’s history—$269,- 


083,264. 


Total liabilities, including Paid-up 


Capital stock of $1,000,000 (but excluding spe- 
cial reserves) amount to $254,320,125. Surplus 


funds and _ special 
$14,763,139. 


reserves increased to 


Assets held in the United States by the Canada 
Life amount to $65,390,442 and liabilities to 
$61,680,904 (excluding special reserves). The 
excess of $3,459,538, includes $250,000 deposited 
with State authorities for the protection of United 


States’ policyholders. 


An average of more than $80,000 each working 
dag was paid to policy owners, annuitants and 
beneficiaries during 1938—a total for the year 
of $24,642,372. More than two-thirds of this 
amount was paid to living policy owners and 


annuitants. 


C@he CANADA LIFE 


ASSURANCE COMPANY 
OUR 50° YEAR IN THE UNITED STATES 


Established 1847 




















Public Relations 
Angle Is Stressed 


Knight Agency, Union 
Central, Celebrates Silver 
Anniversary at Rally 


NEW YORK—tThe best policyhold- 
ers in the future, not merely for sales 
but from a long range public relations 
standpoint, are the people who can be 
sold on putting a substantial portion of 
their earnings into life insurance be- 
cause they have an intelligent conviction 
that life insurance is their best invest- 
ment, said W. F. Hanselman, superin- 
tendent of agencies, at the sales con- 
gress marking the 25th anniversary of 
the Charles B. Knight agency of the 
Union Central Life in New York City. 

The celebration culminated in a din- 
ner given by President W. Howard 
Cox. 

Mr. Hanselman said that if there were 
20,000,000 policyholders of this type 
they would be the best possible defense 
the life insurance business could have 
against destructive parasites and tax- 
greedy - politicians. Mr. Hanselman 
said that these policyholders must be 
made insurance-conscious and that the 
substantial policyholder who has bought 
life insurance with a definite purpose 
must be made to realize how important 
it is as an investment. 


Muhlberg Sees Stricter Selecting 


Dr. William Muhlberg, vice-president 
and medical director, predicted a stricter 
trend in selection and advised agents to 
gear their methods accordingly. He re- 
called that formerly blood pressure tests 
were used only on the older risks and 
larger amounts and the same applied to 
inspections, microscopic examinations, 
and that while the electrocardiogram is 
now required only for big cases it may 
one day be demanded as a matter of 
routine. 

Dr. Muhlberg said that a 2 percent 
declination rate and a 3 percent rated- 
case rate is an average for a good agent 
who selects his business carefully. 

Dr. S. S. Huebner, president Amer- 
ican College of Life Underwriters, pre- 
dicted a greater appreciation of the pro- 
fessional man in life insurance and said 
he expected to see a much greater ap- 
preciation of the C.L.U. designation 
among the public in the next 10 years. 
He said that the agent would have to 
appeal more to the brain and less to the 
heart, since unless a man really appre- 
ciates why he is buying insurance the 
business will not stick on the books. 

Likening life insurance salesmanship 
to the growth of a tree, Vice-president 
Jerome Clark, pointed out the necessity 
of an agent keeping his activities in 
proper balance. The ideal, he said, is 
like an oak tree which has deep roots in 
order to resist the force of the wind. 
The poplar, on the other hand, he cited 
as an example of improper balance, since 
its roots are relatively shallow. 

Other speakers were W. E. Barton, 
president of the agency, J. G. Quick, 
vice-president Union Central, T. H. 
Beck, president Crowell Publishing 
Company, A. C. Busse, New York Uni- 
versity; and members of the agency, 
who put on a skit lampooning figures 
in the agency and the company. 

Mr. Barton reviewed the agency’s 25 
year history, paying particular tribute 
to its founder, the late Charles B. 
Knight. 

Mr. Knight was also the subject of a 
laudatory address by President Cox at 
the dinner that evening. Mr. Cox told 
how Mr. Knight had founded the agency 
and built it to one of the top-ranking 
offices in New York. Mr. Cox said it 
was a tribute to the abilities of Mr. 
Knight that he had placed at the helm 
as successors Mr. Barton as president 
and P. S. Ranck as vice-president. 

Other speakers were Superintendent 
Lloyd of the Ohio department, J. S. 
Myrick, manager of the Mutual Life in 














Acacia’s 70th Year 








































WILLIAM MONTGOMERY 





The Acacia Mutual Life is celebrat- 
ing its 70th anniversary this year, it 
having been chartered by Congress, 
March 3, 1869. William Montgomery, 
in 1893, took charge of the company 
when the outlook was anything but 
roseate. He, however, breathed new 
life into the organization. Its assets 
at that time were $137,675. It has as- 
sets now of nearly $80,000,000, insur- 
ance in force $400,000,000. It has 60 
branch offices. It has had a very re- 
markable record. 











Cleveland Will Be Heard 
from on 1940 Convention 


A delegation from the Cleveland Life 
Underwriters Association will appear at 
the mid year meeting of the National 
Association of Life Underwriters in 
Louisville, March 31-April 1 to create 
sentiment in favor of holding the 1940 
national convention in Cleveland. So far 
the contest is between Cleveland and 
Atlantic City. Leaders in the New Jer- 
sey Life Underwriters Association have 
organized a campaign to get the 1940 
convention in their state. Harry G. 
Wischmeyer, general agent of John 
Hancock Mutual, heads the work that 
is being done in Cleveland to foster 
sentiment for that city. 


Colorado Job Tax Bill Introduced 


DENVER—An amendment to the 
Colorado job insurance law to specifi- 
cally exempt insurance companies em- 
ploying commission agents from the un- 
employment compensation provisions of 
the act has been introduced in the state 
legislature. The amendment was _ ex- 
pected to be reported out of committee 
this week and it is generally accorded 
a strong chance of passage. 

Success of the amendment in the 
legislature offers the companies their 
only hope of avoiding making contribu- 
tions to the unemployment insurance 
fund. W. W. Grant, attorney for life 
companies, says the statute is strictly 
a state law and no federal question 1s 
involved, so the decision cannot be ap- 
pealed to the U. S. Supreme Court. 


Hotchkiss and Beha Renamed 


NEW YORK—Former Superinten- 
dents W. H. Hotchkiss and J. A. Beha 
have been reappointed members of the 
insurance board in the New York de- 
partment. 








New York City, and D. H. Ward, one 
of the agency’s leading producers. | 

A quota of $5,000,000 paid business 
was set for January and February, and 
the agency exceeded this figure by 
$213,593. The two-month figure was 
$2,496,589 above a year ago. 
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O'Mahoney ‘Velvet’ 
Charge Challenged 


Equitable Society Says 
Senator Ignores Increase 
in Contractual Liability 


Equitable Society reports that at_ the 

meeting of its executive committee 
March 1, President T. I. Parkinson re- 
ferred ” the public statement given 
out-by U. S. Senator O’Mahoney that 
appeared in newspapers Feb. 27 in ref- 
erence to the SEC monopoly study of 
life insurance. Mr. Parkinson referred 
to O’Mahoney’s statement that except 
for two brief periods in the past 49 
years, the premium income of life com- 
panies has been more than sufficient to 
meet all expenditures. “In other words,” 
the O’Mahoney statement declared, 
“during the last half century, except for 
four years, the investment income of the 
life insurance companies has been all 
‘velvet.’ ’ 

President Parkinson presented an ex- 
hibit to refute that contention. In 1938 
premiums received of Equitable Society 
excluding accident and health were 
$278,997,524. Payments made for claims 
and expenses other than investment ex- 
penses amounted to $208,137,659. The 
difference was $70,859,864. The increase 
in contractual liabilities was $130,687,822. 
The deficit to be provided for by in- 
vestment income was $59,827,957 and 
the investment income was $75,253,153, 
leaving an excess of $15,425,196. 


Increase in Liability 


O’Mahoney, according to Mr. Parkin- 
son, simply ignored the factor, “increase 
in contractual liability,’ which is the 
fundamental of level premium insurance. 

“Tf the life insurance companies,” Mr. 
Parkinson stated, “should follow the 
formula which seemed to lie behind the 
senator’s statement, then it would not be 
true as stated in another part of this 
document that ‘no policyholder need 
have any concern that any facts 
brought out in the inquiry would in 
any way jeopardize the protection he 
counts upon.’ 

“If investment income were not added 
to all other income of the Society in 
order to provide the sums required to 
meet the increased contractual liability 
of the Society, then indeed policyhold- 
ers would have reason for ‘concern.’ ” 





Tennessee Legislature Bars 
Contingent Endowments 


The Tennessee legislature has enacted 
anumber of bills of interest to life in- 
surance. The agents are gratified be- 
cause of passage of a measure permitting 
the purchase of single premium life, en- 
dowment or annuity contracts by fiduci- 
aries from the bulk of the estate and 
the purchase of annual premium life, en- 
dowment and annuities from the incomes 
of such estates. This opens a new field 
for insurance, 

The so-called contingent endowment 
Contracts that have been causing quite 
an issue in a number of the southern 
States, are outlawed effective 19 months 
from Feb. 23, 1939. 

A law was ‘enacted defining gross pre- 
miums as new and renewal whether paid 
in part or in whole by cash, automatic 
Premium loans, dividends applied in any 
manner whatsoever and without deduc- 


tion or exclusion of dividends in any 
manner, 





in A. Roberts, assistant to B. W. 
— and, Connecticut Mutual super- 
Ni of claims, observed his 30th anni- 
presi, with the company. He has been 
st ident of the company’s Men’s Club 
an bs first president of the Connecti- 
ry ee combined clubs. He has 
: the minutes of directors’ annual 
leetings for 14 years. 





Resolution Bearing 
on the Convention 
Examination Plan 


At the recent meeting of the officers 
and executive committee of the National 
Association of Insurance Commissioners, 
Commissioner McCormack of Tennessee 
introduced a resolution which was an 
appeal to the home state commissioner 
not to load an examination with men 
from his own state but to leave at least 
49 percent of the work to the out of 
state examiners. The resolution was as 
follows: 

“Resolved, That we recommend to the 
various states that the examinations 
committee proceed on the convention 
form zone examination, and that the 
committee act within Section 3 of the 
by-laws, as amended to this date, or 
covered by resolutions of the convention. 

“That all home states are requested to 
actively participate in all convention 
examinations, and the chief examiner, as- 
signed to such examination by the home 
state, should be the chief examiner of 
the convention examination, if present. 
If home state chief examiner is not pres- 
ent, the chief examiner of the conven- 
tion examination shall be selected by the 





chairman of the examinations committee. 

“That the home state commissioner or 
superintendent is requested to cooperate 
with the intention of the convention plan 
to reduce expense to the company ex- 
amined, by reducing as much as possible, 
but not to exceed a majority, the num- 
ber of home state examiners, so that the 
total number of home and outside state 


examiners shall not exceed the correct | 





number required for an efficient and eco- | 


nomical examination. That 
sense, fair play, economy and harmony 
among the states be used as the yard- 


common | 


stick of enforcement of convention ex- | 


aminations.” 


Court of Claims 
Decision Is Blow 


The United States court of claims has 


just rendered a decision that is disap- | 


pointing to life companies, holding that 


in computation of the income tax re- | 


serves for double indemnity and total 
disability may not be deducted; that 
these are casualty reserves and not en- 
titled to the same treament that is ac- 
corded the regular life reserves. The de- 
cision was given in a case involving New 
World Life. It was particularly disap- 
pointing because the board of tax ap- 








Grant Taggart Writes Over 
Quarter Million in February 


Grant Taggart, agent of Cali- 
fornia-Western States Life in 
Cowley, Wyo., trustee of the Na- 
tional Association of Life Under- 
writers, and life member and 
former chairman of the Million 
Dollar Round Table, experienced 
in February one of the best 
months of his 24 years in the busi- 
ness. In the first 25 days Mr. 
Taggart submitted 26 applications 
for $253,000, and on Feb. 27 ar- 
rived at the home office in Sacra- 
mento with the “decorated dotted 
lines” in his pocket. 








peals on several occasions has held that 
double indemnity and total disability re- 
serves may be deducted. Such holdings 
were made in the cases of Pan-American 
Life, Oregon Mutual Life, and Monarch 
Life. 





The Southern Round Table of the 
Life Advertisers Association will meet 
at San Antonio, April 19-21. C. B. Mac- 
Phail of the Great American Life of 
San Antonio is in charge of arrange- 
ments. 























Insurance in force reached a new all-time high. .. . 


Assets attained the highest figure ever.......... 


Emry C. Green, President 


PILOT LIFE EXPERIENCES BANNER YEAR IN 1938 


Significant Facts from 1938 Annual Statement... 


Premium income advance to a new Company record 


Interest return on invested assets was maintained at 
the high rate of................. 


To the Pilot field force, who made these accomplishments possible— 
thanks and congratulations. 


Ter OT LIFE 
| INSURANCE CONPANY “ 


Greensboro, North Carolina 


$130,433,472.00 


19,654,848.08 
3,609,549.01 


4.6°/, 




















































8 











HieNATIONAL UNDERWRITER 


March 10, 193 








Illinois Department 
and Code Provision 
on Advertisements 


There has been some misunderstand- 
ing regarding the provision of the IIli- 
nois code regarding the publication or 
advertising of figures before the annual 
statement is approved by the depart- 
ment. The third paragraph of Section 
148 of the Illinois code says, “No com- 
pany authorized to do business in this 
state shall cause to be inserted in any 
newspaper, periodical, magazine or other 
publication any advertisement purport- 
ing to set forth in figures its financial 
standing unless the figures exhibited in 
such advertisement correspond to the 
figures contained in the next preceding 
verified statement made to the direc- 
tor.” This has been taken to mean by 
some companies that they do not dare 





publish their annual statement until the 
regular detailed statements have been 
filed and approved by the Illinois depart- 
ment. 

Insurance Director Palmer, in speak- 
ing to THE NATIONAL UNDERWRITER on 
the subject, said that if a company de- 
sires to publish a skeleton statement or 
extracts from its financial exhibit all the 
department requires before the full an- 
nual statement is filed is to have a copy 
of the proposed advertisement submitted 
under oath. The department evidently 
desires to prohibit a company whose 
management is conscienceless from pub- 
lishing figures that it knows the depart- 
ment will not approve. In some cases it 
has been found that weak concerns will 
publish a statement that the department 
will cut down materially. 





M. F. Mulconery, New York Life agency 
director at Wichita, has been_named 
campaign plans chairman of the Wichita 
community chest and R. Cunningham, 
Metropolitan manager, has been reap- 
pointed budget committee chairman. 








GOOD FATHERS 


The devotion of a good father doesn’t cease 


with his death. 


When a man leaves his wife and children 


with an income and independent, he is meet- 


ing his obligations fairly and squarely. 


Almost any man can acquire the life insur- 


ance necessary to assure his family independ- 


ence no matter what happens to him. 


Tell your prospect how 


it ean be done! 


Insurance 
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Home Office, NEWARK, N. J. 














Rejects Proposal 
of $3,000 Bank Limit 


Bay State Commission, 
However, Hits Promotional 
Methods Used 


BOSTON — The Massachusetts leg- 
islative recess commission has reported 
unanimously against limitation of indi- 
vidual holders of savings bank life insur- 
ance to $3,000. At present a person may 
take out $1,000 in each of 26 banks. The 
commission further recommended that 
the bank insurance plan be subject to 
the same taxation as all mutual and 
stock companies. 

The recess commission submitted four 
separate reports containing 40,000 words. 

The commission recommended that 
the annual appropriation of the state for 
the support of bank insurance be discon- 
tinued and that the funds be advanced by 
the insurance departments of the banks 
of Massachusetts that write insurance. 

The commission objected to the issu- 
ance of advertising and radio broadcasts 
from the office of the deputy commis- 
sioner or any of his department staff in 
the state house, and recommended all 
advertising be done by the banks. 

The commission objects to the use of 
the state seal by the banks. 

The commission sees no need of dis- 
turbing the present status and method 
of pay for the state medical director and 
actuary. 

The commission finds it justifiable for 
the deputy commissioner to have his of- 
fice in the state house but the office 
should not be referred to as the “home 
office” of the savings bank plan. 

The commission objected to the prac- 
tice of collecting premiums at the state 
house office without charge. 

The commission says the deputy com- 
missioner may have exceeded the scope 
of the duties outside of his office, and 
recommends the activities of the divi- 
sion be limited to matters of regulation 
and supervision. 

Chairman Blanchard in his personal re- 
port recommends to all other states hav- 
ing mutual banks to adopt savings bank 
insurance. 

Representative Sherman of the com- 
mission severely criticizes the activities 
of the deputy commissioner and recom- 
mends the state medical director and 
state actuary be made employes of the 
department. 





Rehearing Denied to Jurgensen 


LINCOLN, NEB. — The supreme 
court denied rehearing to Walter H. Jur- 
gensen, former head of the Western 
Union Life and former lieutenant-gov- 
ernor. He was convicted on an embez- 
zlement charge in connection with hand- 
ling a client’s money and was sentenced 
to serve two to five years in the peniten- 
tiary. Execution of the sentence was 
suspended for three months to permit 
Jurgensen to appeal to the U. S. Su- 
preme Court. He claimed court rulings 
on evidence and instructions to the jury 
denied him due process of law and fair 
and impartial trial. 





Approve Anti-twisting Waming 
DENVER—A warning to policyhold- 
ers to beware of “twisters” was issued 
by Commissioner Cochrane in an open 
letter and was the principal subject dis- 
cussed at a meeting of the Life Agency 
Managers Association of Denver. The 
organization, which has been conduct- 
ing an anti-twisting campaign for some 
time, approved Cochrane’s action. Coch- 
rane urged policyholders approached to 
use surrender or loan value to buy poli- 
cies in other companies to avoid the 
danger of loss by consulting representa- 
tives of the company carrying the in- 
surance or the insurance department. 


United 
H., 





John V. Hanna, 
& Accident, 


president, 


Life Concord, 











Silver Jubilee 





WILLIAM J. BRADLEY 


W. J. Bradley, well known publicity 
and production man of the Home Life 
of America at Philadelphia, will round 
out 25 years of service March 17. He 
has served as an agent, assistant super- 
intendent, superintendent, field inspec- 
tor, publicity manager, editor of the 
company’s literature. He was one of 
the founders of the Industrial Life Sec- 
tion of the American Life Convention 
and was its first chairman. He has been 
a speaker at various insurance meetings. 








headed the home office delegation which 
went to Bridgeport, Conn., to observe 
a special celebration of the I. L. Har- 
tenberg agency there. This agency has 
just occupied new quarters and wrote 
$200,000 from Jan. 1 to Feb. 15. Others 
present from Concord were W. D. Hal- 
ler, secretary and agency manager; J. 
D. Benson, agency supervisor; Joseph 
Hearty, agency secretary; Douglas 
Whiting, actuary and F. E. Rushlow, 
claim maviger. A _ special guest was 
J. J. Carrano, who joined the Harten- 
berg agency six months ago and has 
made the app-a-week club consistently 
since. 


NEWS OF WEEK 


Propose educational course as sub- 
stitute for examination of agents in New 
York code proposal. Pagel 

* * * 

Boston building commissioner approves 
plan for new home office building o 
New England Mutual Life. Pagel 

* * * 

Program is announced for the mid- 
winter meeting of the Financial Section 
of the American Life Convention in Chi- 
cago. Page 











* OK 


Completed program for the Eastern 
Round Table of the Life Advertisers As- 
sociation is announced. Page3 

* *k 


Equitable Society sharply challenges 
statement of United States Senator 0'Ma- 
honey that the investment income of the 
life companies for the past 50 years has 
been ‘‘velvet.” Page: 

* * * 


Special Massachusetts commission re 
jects proposal that a limit of $3,000 be 
placed on the amount of savings bank 
life insurance that may be purchased bY 
a single individual, but the activities of 
the deputy commissioner in promoting 
the interests of savings bank insurance 
are severely criticised. Page’ 

. ok 

Tri-State Sales Congress held this 
week in Cincinnati. Page 3 

kok oe 

Public relations angle in sale of it- 
surance is emphasized. Page © 

* *K * ; 

Walter Woodward has been nominatet 
by Governor O’Daniel of Texas as life 
insurance commissioner and chairman © 
the board of insurance commissioners. 





Page3 
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Sales Contests Need 


Dramatic Element 


KANSAS CITY—Life managers 
have, because they cannot give substan- 
tial cash or material awards in sales 
contests, evolved a number of successful 
contest ideas that are inexpensive, H. A. 
Hedges, general agent Equitable Life of 
lowa, told members of the Kansas ‘City 
Sales Executive Bureau. 

Timing ‘and “noise” were stressed by 
Mr. Hedges as essential to the success 
of such inexpensive contests. He men- 
tioned two as being typical and suc- 
cessful for his own and other agencies. 
In one instance, Mr. Hedges had three 
or four of the popular girls in the 
agency office choose teams from among 
agents. Each girl then was “captain” 
of a team. The captain of the winning 
team each week received a pair of silk 
hose. The contest generated more en- 
thusiasm than many more elaborate 
ones, Mr. Hedges said. 

In another case, Mr. Hedges enlisted 
the aid of the wives of agents by send- 
ing one hose to the wife of the sales- 
man. Accompanying the one hose was 
a letter telling her the mate to it would 
be sent if her husband made his quota 
the following two weeks; otherwise the 
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ig one hose would have to come back. 
nt super- 
: ry Plan Portland Leaders Banquet 
; one of The sixth annual leaders’ banquet 
Life Sec sponsored by the Life Insurance Manag- 
nvention @ ers Association of Oregon will be held 
has been May 22 at the conclusion of the annual 
neetings, sales congress of the Life Underwriters 
j Association of Portland. Talmadge 
Smith, manager Fidelity Mutual, Port- 
yn which land, was appointed general chairman. 
observe The banquet is to be held in honor of 
. Har- & leading producers in 1938 in various Ore- 
ancy has gon agencies represented in the associa- 
d wrote tion. Special recognition will be given 
Others to the ten leaders on paid basis, and to a 
D. Hal- like number of leaders in lives insured. 
ager; J. The No. 1 man jn each division will gain 
Joseph possession of a silver cup for the ensu- 
Douglas ing year, the cups to be presented at the 
.ushlow, banquet. The cups now are held by W. 
lest was J. Sheehy, Oregon Mutual, 1937 leader in 
Harten- paid business, and W. J. Harger, Atlas 
and has Life, 1937 leader in lives insured. 
sistently 
_____ — W. W. Hunter Minneapolis Head 
W. W. Hunter of National Life Ver- 
mont has been elected president of the 
Minneapolis General Agents & Manag- 
es ers Association. The vice-president is 
pear L. Gross, State Mutual: secretary, Clar- 
3 in New ence Stiehm, Security Mutual. 
Pagel 
hf RECORDS 
ding o! 
Pagel 
ge Ohio State Life—February paid busi- 
in Chi, ness increased and first year premiums 
Page» were up 27.7 percent. Business in force 
Eastern reached a new high. 
sers AS- Volunteer State Life—A new all-time 
Pages one-day record was set Feb. 21 and 
February was the best month since June, 
allenges 1931. Officials attribute the increase to 
. se the Improved conditions in the 11 southern 
ars has States in which the company operates. 
aaacai Aetna Life—Wellborn Estes, assistant 
Pe St. Louis general agent, led all agents 
3.000 be of the company in paid life insurance 
Ss — during the first two months. 
ee Ohio National—Business was 24 per- 
ymoting cent ahead of last year for February on 
goto 4 paid for basis. The month is set aside 
each year for a Rookwood lamp contest, 
aa on Mrs. lr. W. Appleby awarding Rook- 
Page 33 wood lamps to the leading manager and 
‘eading agent who submitted the largest 
of in- volume of business during the month 
page 6 Which is paid for at the end of March. 
ninated 
Ce aceon F. Davis, San Francisco man- 
yners. a Guardian Life, spoke to San Fran- 
Page3 ng an College’s insurance class on 
—- Way of Buying Life Insur- 














New York “Information Please” 
Congress Instructive 


NEW YORK-—Insurance men who 
like radio’s “Information Please” pro- 
gram had a whole day of it devoted to 
their own business at the New York 
City Life Underwriters Association sales 
congress. It proved a pleasant and 
amusing way of absorbing life insurance 
education. Four panels of a chairman 
assisted by 20 experts answered ques- 
tions on life insurance previously sent 
in and selected with a view to telling 
agents exactly what they want to know 
and what to say in dealing with all 
steps of the sale, from before the agent 
heard of the prospect until he has be- 
come a valued client. 

Prospecting was under the direction 
of Manuel Camps, Jr., general agent 
John Hancock Mutual; the approach, 
H. H. Wilson, general agent Equitable 
Society; the interview, Osborne Bethea, 
general agent Penn Mutual, and L. C. 
Sprague, general agent Provident Mu- 
tual; “The Prospect Talks Back,” by 
Vice-president Edgar Kobak of Lord 
& Thomas advertising agency. 

Life insurance questions fell into two 
groups: how to accomplish various steps 


| in the sales process, and how to answer 
specific objections, as on term insur- 
ance and on savings bank life insurance. 

Mr. Kobak’s group was particularly 
interesting, since it was composed of 
men from outside the insurance busi- 
ness, selected as typifying insurance 
prospects. Through the facilities of his 
agency Mr. Kobak had obtained a large 
number of questions suitable for use on 
buyers, such as “Did you buy your life 
insurance from someone you knew a 
long time or a short time?” Another 
question got in a crack at the agent who 
leads off by stating that he is not there 
to sell insurance, when the prospect, if 
he has any sense, is fully aware that 
the agent has to sell in order to make 
any money. 

Harvey Weeks, assistant vice-presi- 
dent Central Hanover Bank & Trust 
Company, was the speaker at the annual 
banquet. Taking up some of the an- 
swers that had been given during the 
day, he told how the same situations 
had been met in years gone by and 
cited situations and speeches from 
Shakespeare to prove his point. 








Taking the play “Julius Caesar,” he 
observed that Brutus did a good selling 
job in getting Caesar assassinated but 
that he was like the high pressure sales- 
man not doing a really thorough job. 
Mr. Weeks said that Marc Antony, 
faced with the toughest sales problem 
imaginable, did a real piece of work. 
Mr. Weeks analyzed the situation con- 
fronting Marc Antony and showed how 
skillfully he chose his words to attain 
his objective. 

President L. A. Cerf, Jr., of the local 
association was toastmaster. 


Analyzes Outlook for Shares 


Standard Statistics, in its current size- 
up of the outlook for insurance stocks, 
points out that with money rates still 
around record lows, the investment prob- 
lem of the companies continues to be 
most difficult. Underwriting operations 
of the companies continued profitable in 
1938 but the volume of new insurance 
dropped 16.3 percent. Premium rates 
had to go higher and policyholders divi- 
dends had to be decreased. Standard 
Statistics voices the opinion that the 
SEC investigation of life insurance will 
probably proceed slowly. “It is a source 
of minor additional expense to the com- 
panies. While the eventual outcome is 
uncertain, no important adverse effects 
are anticipated over the intermediate 
term, at least.” 




















One of a series — Giv- 
ing facts about the 
Fidelity. 
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Modified Life. 
the ‘Income for Life” plan. 


lions of assets. 
holders and to its field. 


COMPLETE SALES KIT 


Twenty-eight regular policy forms, with numerous 
combinations of supplementary agreements, afford Fidelity 
agents a very complete working kit. 
available with seventeen forms. Disability income of $10.00 
per thousand available with the ‘Income for Life” plan. 
Accidental death benefits available with nine policy forms. 


Family Income may be added to all regular plans, 
except term—Family Maintenance to Ordinary Life and 
Continuous Instalment may be added to 


Juvenile insurance is issued with choice of riders cov- 
ering waiver of premium in event of (a) death of applicant 
or (b) death or disability of applicant. 


Backed by a particularly successful lead service, and 
a modern kit of sales tools, the Fidelity agent is in position 
both to develop insurance needs and to meet them 
effectively. 


The Fidelity is now in its sixty-first year. 
in thirty-seven states, on a 3% reserve basis, has more 
than 100 thousand policyholders and more than 123 mil- 
A company friendly alike to its policy- 


DELITY MUTUAL LIFE 
INSURANCE COMPANY 
PHILADELPHIA 


WALTER LEMAR TALBOT, President 


Disability waiver 


It operates 
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New Pa. Deputy Is 
Experienced Insurance Man 





Ralph H. Alexander, who has been 
secretary and manager of the Pittsburgh 
Association of Insurance Agents, has 
accepted appointment as deputy com- 
missioner of Pennsylvania to take the 
place of E. S. Joseph. Mr. Alexander 
for more than 20 years was connected 
with the Hoover & Diggs agency of 
Pittsburgh. He was always active in 
association affairs and in 1938 took over 











the job of putting new life into the es 
Pittsburgh agents association, operating 4 

on a full time basis. He has been most Company Leaders Listed 

successful in that undertaking. He has — 
served as a director of the Pennsylvania BANKERS NATIONAL | shall, Tex., $40,000; (3) C. E. Scruby, 


Association of Insurance Agents and as 
chairman of its legislative committee. 
He is a graduate of the business school 
of the University of Pennsylvania and is 
a member of an insurance family. The 
salary of deputy commissioner is $6,500. 


Henry Stevens, Toledo, Ohio State Life, 
just completed five years of consecutive 
weekly production. He also has com- 
= 20 years in the company’s honor 
club. 





















ALL 


From One Company 
Life 
Accident 
Health 


GIANT OF THE PACIFIC 


PACIFIC MUTUAL LIFE 
INSURANCE COMPANY 
Home Office: Los Angeles, California 








PRODUCERS: (1) H. J. Baker, Boston, 
$1,021,441; (2) Irving Victoroff, Jersey 
City, $604,000; (3) Louis Altman, Tren- 
ton, $421,250. AGENCIES: (1) I. Victo- 
roff, Jersey City; (2) A. Goldstein, Hart- 
ford; (3) H. J. Baker, Boston. 


COUNTRY LIFE 

PRODUCERS (illinois): (1) Anne Mil- 
ler, Joliet; (2) Raymond Barr, Ottawa; 
(3) Harvey Palmer, Princton; (4) Les- 
ter Ullensvang, Amboy; (5) L. T. Berg- 
strom, Watseka; (6) T. R. Isaacs, Ha- 
vana; (7) A. V. Bryant, Danville; (8) 
W. C. Linker, Morrison; (9) L. R. Welk, 
Peoria; (10) D. J. Genre, Eureka; AGEN- 
CIES: (1) La Salle County, Ottawa; (2) 


McLean County, Bloomington; (3) Liv- 
ingston County, Pontiac; (4) Will 
County, Joliet; (5) Henry County, Cam- 
bridge. 


MONUMENTAL LIFE 

PRODUCERS: (1) E. Hand, Louisville; 
(2) F. Thomas, Kansas City No. 1; (3) 
V. Delle Fare, Youngstown; (4) P. Mus- 
tari, Chicago No. 2; (5) J. McFarland, 
Zanesville; (6) J. Hartman, Baltimore 
Central; (7) R. De Pasquale, Phila. No. 
2; (8) M. Porazzo, Canton: (9) G. 
Glackin, Wilmington; (10) C. Kunin, De- 
troit No. 2; AGENCIES: (1) E. Deeds, 
Zanesville; (2) R. Bowles, New Orleans; 
(3), W. H. Keidel, St. Louis No. 2; (4) 
J. Park, Cumberland; (5) E. Whiteley, 
Kansas City No. 1. 
OHIO STATE LIFE 

PRODUCERS: (1) J. C. McFarland, 
Cincinnati; (2) Alfred Guay, Los An- 
geles; (3) R. W. Law, Chicago; (4) J. L. 
Friedman, Pittsburgh; (5) Henry Stevens, 


Toledo; (6) E. S. Spear, Gallipolis, O.; 
(7) E. S. Boyer, Harrisburg, Pa.; (8) 
A. E. D’Emilio, Pittsburgh; (9) J. H. 
Culler, Ashland, O.; (10) W. H. Hecht, 
Celina, O.; AGENCIES: (1) Michigan, 
Detroit; (2) Pittsburgh; (3) Akron, O.; 


(4) Marion, O.; (5) Cleveland, O. 


PACIFIC MUTUAL 
PRODUCERS: (1) R. A. Schroder, Los 
Angeles, $740,752; (2) R. E. Denman, 


Cincinnati, $722,866; (3) O. H. Whitten, 
Farmville, Va., $499,188; (4) A. L. Gel- 
ler, Houston, $482,068; (5) Stanley Park, 
Tuscaloosa, $480,055; (6) N. A. Herberts, 
Detroit. $416,716; (7) Wallace Cham- 
plain, Cincinnati, $404,156; (8) R. K. 
Zimmer, Columbus, $396,861; (9) Dr. J. B. 
Wachtel, Oklahoma City, $396,491; (10) 
R. J. Moraff, Paterson, N. J., $383,864; 
AGENCIES: (1) Paschall Gist, Los An- 
geles, $4,838,839; (2) J. M. Gantz, Co- 
lumbus & Cincinnati, $4,260,328; (3) J. 
E. Garland, Farmville, Va., $3,252,980; 
(4) F. B. Schwentker, Phoenix & El 
Paso, $2,358,609; (5) C. C. Day, Oklahoma 
City, $2,109,799. 


PATHFINDER LIFE 
PRODUCERS: (1) C. S. Nelson, Chey- 
enne, $150,000; (2) J. T. Leonard, Mar- 

















LIFE REINSURANCE— 


STANDARD AND SUBSTANDARD 


North Ameriran Reassurance Company 


Lawrence M. Cathles, Pres. 


99 John Street, New York 























Dallas, $30,000; (4) E. A. Nott, Elwooq 
Neb., $24,000; (5) W. F. Burton, Grang 
Island, Neb., $23,000; (6) M. G. Diefen. 
bach, Lexington, Neb., $23,000; (7) T. pr 
Kennelly, Torrington, Wyo., $14,000; (3) 
George Fritzler, Torrington, Wyo., $13. 
000; (9) H. S. Marks, Omaha, Neb., $12. 
500; (10) J. M. Hayes, Lexington, Ne), 
$12,000; AGENCIES: (1) Cheyenne, $193. 
000; (2) Omaha, Neb., $70,000; (3) North 
Platte, Neb., $65,000; (4) Grand Islanq, 


Neb., $33,000; (5) Columbus, Nep, 
$26,000. 

PENN MUTUAL 

PRODUCERS: (1) H. E. Wuerten.- 
baecher, St. Louis, $788,706 (2) SF 
Transue, Philadelphia, $743,520; (3) G. 


W. Stewart, Pittsburgh, $698,784; (4) F. 
U. Levy, New York City, $674,056; (5) 
H. Phillips, Jr.. New York City, $631,032. 
(6) T. M. Scott, Philadelphia, $602,833. 
(7) J. R. Fox. Rochester, $592,909; (8) 
L. Willet, Atlanta, $532,900; (9) J. W, 
Clegg, Philadelphia, $517,028; (10) J. D, 
Howell, New York City, $504,189; AGEN- 
CIES: (1) Home Office, Philadelphia, $20, 
327,913; (2) Osborne Bethea, New York 
City, $7,669,550; (3) H. J. Johnson, Pitts- 


burgh, $6,763,980; (4) J. E. Hall, New 
York City, $5,021,908; (5) J. C. Elliott, 


Newark, $4,492,944. 


Robert Brindle to Retire 


Robert Brindle, manager and 50 year 
veteran at Woonsocket, R. [., for the 
John Hancock Mutual Life is retiring. 

He started as an agent in Pawtucket, 
R. I., and has been manager at Woon- 
socket since 1896. A. J. Decelle suc- 
ceeds Mr. Brindle. He has spent 32 
years with the John Hancock in the 
Woonsocket office. Since 1929 he has 
been assistant-at-large. 


Hold Conference in Kansas City 


KANSAS CITY—Sales educational 
conferences with 150 assistant man- 
agers from Oklahoma, western Arkan- 
sas, Kansas and western Missouri are 
being held here March 2-4, by G. J. 
Spahn, agency superintendent Metro- 
politan. W. J. Slack, manager here 
and president western managers asso- 
ciation of the Metropolitan, will pre- 
side. 


John C. Webb, producer of the Fraser 
agency of the Penn Mutual in Boston. 
has been made a commander in the 
U. S. Naval Reserve. 


AGENCY CHANGES 


Jeff J. Fraley has been named agency 
group supervisor for the north Texas 
agency of the Equitable Society. 

A district office of the Aetna Life has 
been opened in Amarillo, Tex., in charge 
of Walter G. Clayton of the A. L. Mc- 
Knight Agency of El Paso. Mr. Clayton 
has veen associated with the El Paso 
office since 1932 and has been president 
of the El Paso Association of Life Under- 
writers. 

Ira L. Cain, who has been associated 
with the Connecticut Mutual for the last 
four years as an agent at Fort Worth. 
has been appointed district manager at 
Wichita Falls, Tex. He succeeds C. V. 
Reynolds who will continue as a broker 
but will devote some of his time to fire 
and casualty insurance. 

H. D. Short, general agent for the Oc- 
cidental Life at Champaign, IIL, and 
General Agent H. F. McDonald at Green- 
ville, IIL, have resigned. 














E. M. Ressler has been appointed gen- 
eral agent for the Occidental Life 2 
Pittsburg, Kan. He is a graduate of 
the Kansas State Agricultural College. 
He has been with the Columbian Na- 
tional Life since 1936. ; 


James H. Cowles, general agent in 
Los Angeles, for the Provident Mutual 
Life, has opened a new district office in 
Studio City, to serve the San Fernand 
Valley, and has named Howard Terry 
Jr., as supervisor in charge of the new 
office. 

Hays & Bradstreet, Los Angeles, led 
all general agencies of the New Englani 
Mutual Life for new business during 
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Pink Scouts 
Monopoly Charge 


N. Y. Superintendent in 
Message to Legislature 
Blasts the SEC Attitudes 


NEW YORK — Defending the life 
companies licensed in New York against 
implications of monopolistic practices, 
Superintendent Pink in his report to the 
legislature declared that life insurance 
has been “particularly free from monopo- 
listic control” and that companies doing 
business here are “cleanly, closely super- 
vised by state authorities and managed 
in the interests of policyholders.” He 
observed that not a single company in 
the state had failed with loss to policy- 
holders in more than 20 years. 

Flatly denying that the large compa- 
nies are monopolistic or exert dangerous 
financial control, Mr. Pink said that 
there is no reason to believe they will 
become substantially larger or that legis- 
lation is needed to keep their size within 
bounds. He pointed out that companies 
licensed here are barred from buying 
common stocks and hence have no con- 
trol in industry except when business 
enterprises fail and the companies must 
step in as creditors. 


Can Change the Emphasis 


“If there is any distrust of companies’ 
size, it can be dispelled if those in charge 
concentrate their efforts on efficiency 
and service to the public rather than on 
growth,” he said. 

He suggested as possible improve- 
ments greater uniformity among compa- 
nies in notices to policyholders on their 
right to vote in directorial elections; in- 
clusion of notice of the right to nom- 
inate an opposition ticket; publication of 
the ticket in at least two papers in states 
where a company does a substantial bus- 
iness. He warned, however, that it would 
be unwise for policyholders unduly to 
disturb managements. 

Urging further study of the decreasing 
of surrender charges on industrial poli- 
cies, Mr. Pink suggested they might 
eventually be eliminated after policies 
had been in force and paying premiums 
for 15 years. Touching on the use of 
life funds for housing he said the de- 
partment has no sympathy with opening 
up the entire building field to the com- 
panies, as has been proposed. 





Mendez Hanson, secretary Wisconsin 
Life, was elected president of the Madi- 
son, Wis., Optimist Club. 


LEGISLATION 


Oklahoma—A house bill permits mu- 
tual benefit associations with admitted 
assets of $100,000 or more to write legal 
reserve life insurance. 

Missouri—The Summers bill to permit 
Missouri banks to write life insurance 
and annuity contracts has been killed by 
the house insurance committee. The 
bill was based on the Massachusetts 
mutual bank law. The senate insurance 
committee has taken under advisement 
the Kinney bill to regulate burial asso- 
Ciations, which now have about 700,000 
members in the state. 

Proceeds of life insurance policies and 
transfers to survivors of property held 
jointly, or-in a joint account, would be 
made subject to the state inheritance tax 
gi the terms of the Gibbons house 
ill. 

Michigan—Exemption of life insur- 
ance annuities and cash surrender values 
from the list of intangibles subject to 
tax as personal property is sought in a 
bill introduced by J. T. Hammond, sen- 
ate insurance committee chairman. 

Washington—House bill 466 which 
would increase the insurance commis- 














sioners’ salary from $5,000 to $6,500 has 
passed the house and is now before the 
senate. 





Ask Quiz of Wisconsin Department 


A resolution has been introduced in 
the Wisconsin legislature by Repre- 
sentative Trego of Merrill, asking for 
a joint legislative investigation of the 
Wisconsin department. The resolution 
asserts that charges have been made 
that Commissioner Mortensen has op- 
erated the department in an arbitrary, 
discriminatory, capricious and _ biased 
manner and that there have been rumors 
of lack of harmony between the com- 
missioner and his subordinates and 
favoritism for some insurance com- 
panies. Mr. Mortensen’s term expires 
June 30. He said that he would wel- 
come the investigation. 





Imperial Life Agents Elect 


The Ordinary Producers Club of the 
Imperial Life of North Carolina held a 
two-day meeting at Asheville. E. P. 
Rothrock, Leaksville, was named presi- 
dent; J. B. Arrington, Asheville, vice- 
president; C. W. Lawing, Hickory, 
vice-president; and W. C. Currant, Bur- 
lington, secretary. Jett Lanier, of Gas- 
tonia, is the retiring president. 





IN TABLOID 





David F. Barrett, well known news- 
paper man and insurance news corre- 
spondent at St. Louis, has now assumed 
his new position as publicity director of 
the American Life Convention. He will 
spend Thursday, Friday and Saturday of 
each week at headquarters in Chicago. 
Mr. Barrett at once got in contact with 
key men on Chicago daily papers. He 
was formerly publicity man for the 
American Life Convention when _ its 
headquarters were in St. Louis and did 
a splendid piece of work. 

A. N. Kemp, president, and D. C. 
MacEwen, vice-president in charge of 
agencies, Pacific Mutual Life, were in 
Cincinnati to pay tribute to the out- 
standing production record made by the 
. M. Gantz agency last year. Mr. 
Kemp and Mr. MacEwen were guests 
at a dinner given by Mr. Gantz which 
was attended by members of the Colum- 
bus and local offices. 

Life insurance will be given a major 
role on the program of the school of 
commerce of the Oklahoma A. & M. 
College at Stillwater, Okla., in connec- 
tion with “Commerce Day.” President 
Stewart Meyers of the Oklahoma Asso- 
ciation of Life Underwriters will speak 





on “Life Insurance Underwriting a Pro- 
fession for College Graduates,” and 
Homer Jamison, Oklahoma committee- 
man to the National Association, will 
talk on “The Institution of Life In- 
surance.” 

Martin A. Hayes, Nashville agent, and 
Truman Ward, vice-president Life & 
Casualty, have been appointed to the 
Nashville Electric Power Board. 

Tom R. Wilson was introduced as 
Oklahoma manager for the Great South- 
ern Life at a dinner in Oklahoma City. 
President E. P. Greenwood, Ford AI- 
britton, general sales director, and joe 
E. Daniel, medical director, attended. 

Agents of the Franklin Life and their 
wives were guests at a dinner in Green 
Bay, Wis., followed by a policyholders’ 
dance, arranged by Walter Wetzel, gen- 
eral agent. Home office officials at- 
tended and presented awards for 1938 
production records. 


President F. W. Hubbell, of the Equi- 
table Life of Iowa, is making his first 
official visit as head of the company to 
the Pacific Coast. He visited Russell 
L. Hoghe, Los Angeles general agent. 

Appointment of Jeff J. Fraley as 
agency group supervisor for the north 
Texas agency of the Equitable Society is 
announced. He has just returned from 
the home office where he attended a 
sales conference of all Equitable group 
supervisors. 








STATEMENT of FINANCIAL CONDITION 


From the Annual Report Submitted to the Iowa Insurance Department as of December 31, 1938 





ASSETS LIABILITIES 
qe 
° 
: Net Tabular Mean Reserve...... $7,316,249.20 
53.2 First Mortgage Loans. .... $4,921,459.95 Prt ag 9 aye Be sta 
On farm property, $1,417,198.76; payments is sufficient to mature all out- 
and on city property $3,504,261.19. standing policies according to the 
American Experience Table of Mortality. 
Advance Premium and Interest 
Se SE i a5 cnlew diana eens 2,381,099.89 er errr 219,533.07 
Many policyholders pay their premiums 
one ee in ——— a avoid a0 
™ possibility o overlooking em at he 
5.1 Real Estate and Office due date. 
Brin ee eek anes 473,674.76 Reserve for Claims.............. 185,576.74 
” This amount is set aside to provide pay- 
_— ol Re a ment of death and disability postr ‘auc 
Estate Sola Under €anivact in installments. Also to _ assure pay- 
$131,530.95 ment of claims for which complete 
’ . proofs have not been received. 
Dividend Accumulations ........ 215,468.52 
9.0 Policy Loans ............. 832,873.30 Dividends left with the Company by 
‘ ‘ nay scan policyholders for future use. : 
n an amoun C > e ss . 
vaeuren ta tie credit of tae Palker. Dividends Due and Unpaid....... 9,010.06 
Dividends unpaid because policyholders 
; have rot designated choice of option. 
1.3 Interest Due and Accrued... 122,778.99 SOOT OL I EOE 24,306.59 
» ; Expenses dve and a Ravan $ 2,655.13 
hel mortgages, bonds, policy loans, kawaae Taxes perpen ae ex 20°500.00 
Agents’ Comm.on deposit...... 1,151.46 
; Dividends Apportioned, Payable 
2.0 Cash in Banks and Office.. 183,772.09 ~—" 360,000.00 
These ne yearn on the anni- 
. yers dates t icies duri th 
3.6 Premiums Due and ————— 
ree 328,514.83 Reserve for Contingencies........ 390,774.51 
Premiums past due and unpaid part To provide for possible excess death 
of 1938 annual premiums made on claims, investment losses and other con- 
—. Sesereety. semi-annual tingencies. 
sis, vhich y ; 
pe ec Ml ly a allan Unassigned Surplus ............. 523,255.12 
100.0 Total Admitted Assets... . .$9,244,173.81 To Balance Assets............... $9,244,173.81 


PROGRESS 

















Decem- Insurance Benefits Dividends 
ber in Admitted Paid Since Returned to 
31st Force Assets Organization Policyholders 

1928 $18,466,955 $1,730,173 $3,112,283 $ 139,565 

1930 30,093,652 2,863,994 3,365,928 279,807 

1931 33,123,877 3,628,873 3,492,146 373,663 

1932 33,305,658 4,193,483 3,619,566 471,759 

1933 33,571,232 4,727,361 3,762,314 569,648 

1934 37,892,867 5,339,327 3,904,252 688,031 

1935 44,328,674 6,001,370 4,104,652 789,892 

1936 49,117,387 6,973,202 4,318,125 930,441 

1937 55,325,207 7,964,456 4,533,932 1,204,909 

1938 57,865,661 9,244,174 4,761,010 1,461,387 


LUTHERAN MUTUAL LIFE INSURANCE COMPANY 


WAVERLY, IOWA 








MORTALITY EXPERIENCE 


The following figures show the 
percentage of actual death claims 
paid, to the expected claims, on the 
basis of the American Experience 


Table of Mortality, for the past . 
five years: 
Re is paawececsa ces 33.49% 
BE acesendsevesaces 41.94% 
DT Licokeseeannnee 36.99% 
SETA I ET I 33.37% 
EP he esccdetvinsras 6.10% 


INTEREST EARNINGS 


The following figures show the 
interest earnings on our investments 
for the past five-year period: 


_.  MOCPRC ETO Le 4.72% 
DED wosdetusatecenunas 4.03% 
ds aradeendas ened 4.24% 
WE esac deecucccacsas 4.11% 
BERD ceccdicccccvccoesse 4.06% 
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NOT CARRIED in 
the FINANCIAL 
STATEMENT 


WwW WK 


This Company's 39th Annual Financial 
Statement recently published showed 
a financial position outstanding among 
American life insurance companies. 


Good as it was, however, it could 
not show one of the Company's most 
valued assets... the field organization 
of 3,500 Shield men and women who 
make the records. 


Every one of them is a full time 
employee, serving present policy- 
holders, helping others plan new life 
insurance programs. 


To them, a big hand on the splendid 
progress they made in 1938 and the 
fine start they have made for 1939. 


w KW * 
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Many Refinements 
in 1939 Edition 


(CONTINUED FROM PAGE 1) 


sales resistance. More space than ever 
is devoted to show what life insurance 
will do and less to what it costs. Con- 
venience of the user is considered in 
preparing each illustration. Even the 
size of type is selected for legibility and 
all its pages (except the financial re- 
ports) read the natural horizontal way 
to obviate the necessity of constantly 
twisting the book. With the new Little 
Gem will be supplied numerous illustra- 
tions of some of its best ‘“business- 
building” uses such as in avoiding com- 
petition, selling “incomes,” closing 
“stallers,” building prestige and making 
programming work simpler and easier 
with consequent savings in time, both 
with the prospect and in the office. 


Illustrative Tables Are Flexible 


The showings of values at retirement 
ages and guaranteed incomes under set- 
tlement options are especially valuable 
in this sort of work because irrespective 
of whether the field man is devoted to 
elaborate programming, to “package 
selling” for specific need, or to some 
other method of presentation, there are 
few cases where such data as exact 
values or incomes are not helpful in 
making a sale. Likewise, the flexible 
illustrative tables of incomes, etc., and 
the showings of the extra “income 
values” of extra units of insurance and 
the numerous explanatory examples, are 
useful in making quick calculations of 
the insurance needed to accomplish 
practically any result that may be de- 
sired. 

Careful coverage of the finer points 
characterize all of the new Little Gem’s 
policy, analysis pages, as well as the 
rate, value, option, and dividend-cost 
illustrations. Its analysis of policy pro- 
visions brings out many of the unusual 
factors often overlooked, such as “com- 
pany practice” where it is more liberal 
than, or not covered by the policy. 
Throughout the new Little Gem is a 
vast amount of new information on the 
popular retirement contracts, including 
cost and value data about them. Special 
sections are devoted to immediate an- 
nuities, juvenile insurance and to indus- 
trial. Among the various “special” 
showings are those covering prominent 
“special” policies, mortality ratios, rates 
of interest earned, also interest paid on 
funds left with the companies, taxes 
paid, dividend accumulation illustrations, 
etc. 

One of the most valuable features is 
the five year financial report covering 
more than 200 companies, and giving 20 
important items from each company’s 
statement. 

For more than 150 companies, the 
Little Gem gives the policy provisions 
first, followed by the premium rates of 
some 12 to 48 or more contracts per 
company, over 2,600 contracts in all be- 
ing shown, including retirement and 
term policies. Disability and double in- 
demnity rates are shown next. Cash 
values including those at the retirement 
ages, on six to 12 or more contracts 
and the showings of exact incomes pay- 
able under settlement options, follow. 


Net Cost—Net Payment Exhibit 


For participating companies, next 
come the famous “net cost—net pay- 
ment” illustrations of the Little Gem. 
These are the illustrations which have 
the dividend already subtracted from the 
rate to save the user’s time. Summaries 
are shown in detail at every age for 
both 10 and 20 year periods. Ordinary 
life and popular special contracts are 
shown for every age of issue, the 20 pay 
and 20-year endowment forms being 
shown at 5-vear age intervals. Actual 
dividend histories are also shown with 
detailed summaries. 

Along with these showings are the 
illustrations of the number of years re- 
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New President of 
Pittsburgh Supervisors Club 





Bert KF. Mansmann, supervisor of 
Reliance Life in the home office agency 
and newly 
elected _ presi- 
dent of the 
Pittsburgh Su- 
pervisors Club, 
has made an 
average of bet- 
ter than $250,- 
000 in personal 
production 
during the last 
two years. He 
entered agency 
work in 1935 
after being in 
the home office 
of Reliance 
Life for 21 
years, serving 
in the treasury 
department be- 
fore transferring. 





Bert F. Mansmann 








quired to pay up or mature a policy 
and the total amount that the policy- 
holder will pay (an exclusive Little 
Gem feature). Here also are shown 
what the accumulations and additions 
amount to over 10 and 20 year periods. 
On this same page are the dividends on 
paid-up insurance and on term policies. 

The new Little Gem presents the im- 
portant considerations of social security 
law, particularly as they apply to the 
institution of life insurance and to pros- 
pects. This feature gives tables for 
quickly determining the amounts of pen- 
sions and benefits, and carefully ex- 
plains the provisions, exclusions, etc, 
bringing out how the social security act 
is a foundation on which one may build. 

The Little Gem covers the industrial 
field thoroughly, giving provisions, ben- 
efits, rates, values, etc., for more com- 
panies than any other book. Interme- 
diate and monthly pay contracts are 
likewise carefully shown. 

Thousands of agents have found that 
the extra information which the Little 
Gem contains, (frequently such _ infor- 
mation as data on local companies not 
available elsewhere) gives it an impor- 
tant extra value. . ; 

Copies of the new publication will be 
delivered in the sequence in which the 
orders are received. While the single 
copy price is $2.50, “company club 
rates” (which are considerably less) are 
allowed to all agents. Orders should be 
sent in to the Statistical Division of 
The National Underwriter Company at 
420 East Fourth street, Cincinnati. 





Actuarial Club’s Meeting 


The Middle Atlantic Actuarial Club 
held a meeting at the home office of the 
Acacia Mutual Life in Washington, D. 
C. G. A. Clark, vice-president and ac- 
tuary of the Equitable Life of Washing- 
ton, D. C., presided. Three papers were 
presented and discussed. L. K. Crippen, 
vice-president and actuary of Acacia 
Mutual, and A. Kenigson, actuary of the 
Sun Life of Maryland, presented a paper 
on policy loan interest rate change and 
related subjects. W. R. Williamson, ac 
tuarial consultant, Social Security Board, 
presented some informal observations on 
the actuarial and administrative problems 
which would be involved if the govern- 
ment’s social security program were to 
be extended to include total and perma- 
nent disability benefits. The third paper 
was presented by Miss Gibson, assistant 
actuary of the Monumental Life. This 
paper dealt with methods of accumulat- 
ing asset shares in industrial insurance. 





The Sun Life of Canada branch in . 
Louis, which has been occupying part = 
the 138th floor of the Boatmen’s _ 
building has moved into enlarged fargo 
on the ground floor. The new quarte . 
are completely air-conditioned and ner 
clude a large assembly hall, loc H 
rooms, showers and private offices. . 
L. Cantelon is manager. 
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Philadelphia Bank /FIGURES FROM DEC. 31, 1938 STATEMENTS 


on Insurance Trusts Change Surplus to New Change Prem. Total Benefits Total 







































































































































Total in Policy- Bus. Ins. in Force in Ins. Income Income Paid Disburs. 
Assets Assets holders 1938 Dec.31,1938 In Force 1938 1938 1938 1938 
Recommend the Plan to $ $ $ $ $ $ $ 3 $ $ 
i Alliance Life! ........ 18,976,098 4+852,441 1,675,5342 9,014,118 104,590,030 —3,357,913 2,348,481 3,839,807 1,596,634 3,099,037 
Perpetuate the Life of American Life, Ala.... 1,079,024 + 106,240 389,859 7,228,963 13,608,610  +1,068,317 342,355 390,135 76,657 286,779 
Amer, Standard Life®. 2,610,095 +40,419 1,450,242 3,085,290 38,472,198 11,816,058 759,516 891,859 630,205 $22,951 
Busi Bank. Hlth & Life, Ga. 1,672,664 + 243,552 317,224 19,087,041 23,725,850 +41,028,104 1,344,558 424,462 1,103,025 
a Dusiness Bankers Mutual, Ill... 1,323,526 + 105,619 957,703 1,283,000 25,783,975 —889,300 607,474 399,348 529,364 
@anada Tife ...-...... 269,083,264  +7,768,403 16,895,796 66,305,301 814,935,337 —2,257,201 : 42,970,371 24,642,372 36,517,011 
Central Assurance .... 300,345 + 32,260 210,000 220,573 941,839 —60,475 8, 168,690 5,760 141,096 
é anniv BD ree an Church Life .........- 5,026,041 + 601,675 978,592 2,128,590 23,788,856  +1,368,543 1,049,189% 1,223,056 474,021  666,551° 
Business weg ge _ > ge and | Chlumbia Lite 2.2.2... 4,961,617 +102,719 280,382 1,808,936 25,405,849  —923,848 557,809 812,598 783,458 
small, are urged by ©. C. Madeira, Jt., | Cooperative Life .....: 2,705,570 + 348,836 486,488 7,331,995 24,457,909 +4,948,347 940,502 1,037,680 708,570 
vice-president Land Title Bank &|]| Crown Life, Can....... 34,433,02 +3,661,149 1,958,050 32,455,134 203,339,668 + 15,039,782 6,493,306 8,544,120 4,980,043 
- - +1 | Empire State Mut. Life 769,867 + 2,014 102,864 1,246,156 3,696,650 +359,495 125,380 167,938 162,706 
Trust Company of Philadelphia, to util- | Givtdiantife.N.Y ..... 123,234,123  +8,193,715 2,123,123 34,123,123 234,345,345  +3,123,123 1,049,180 2,673,123 1,123,479 
ize business life insurance trusts to per- | Kansas City Life...... 108,467,061  +3,224,590 7,021,441 46,836,678 443,055,919 + 3,474,578 12,134,859 17,695,180 13,774,329 
petuate their organizations. Life of Detroit........ 7,871,876 —538,203 598,663 1,248,438 21,679,078 —2,204,425 687,836 1,319,001 1,750,819 
ae sen 3 ” +4 «s. | Michigan Life ........ 5,191,678 + 189,810 908,052 3,706,378 27,672,386 —1,933,07 1,010,1077 799,5217 
Business life insurance,” he said, “is | Mutual Benefit ........ 677,549,144 +31,660,613 ...... 8 136,896,706 2,044.470,448 +12,262,402 71,836,308 115,543,747 84,721,354 
especially applicable to the individually | Nor. Life Assur., Can. 10,951,276  +678,569 485,109 5,376,097 47,037,517 + 2,165,860 1,393,532 2,122,258 888 1,567,688 
owned or small partnership business. A | Old Line Eile... ceces 21,717 — Maw yy 7 oetteas, yecen tee + 171,965 5® 3,806,429 1,450,311 3,666,177 
j : . Old Repub. Cred. Life. 778,795 + 26,02 ,03 220,92 2,749, +6,936,893 384,020 429,695 147,116 390,966 
frm may be paying salaries above the | pitnanaer Life, Neb... 965.515 —64,005 129,692 579,929 3,204,094 445,752 128,811 193,160 167,165 256,249 
average to its employes and may be do- | Policyholder’s Natl. ... 1,468,596 + 314,637 339,944 4,992,050 16,308,766 + 2,951,946 471,436 606,714 147,442 406,787 
ing everything possible to make work- | Prudential of Amer. .3,800,786,614 + 216,451,912 80,062,633 1,968,275,275 17,788,033,733 + 241,418,748 648,769,653 854,683,464 436,693,629 667,237,452 
ae South, Old L. L.of Tex. 771,481 + 81,548 199,388 1,851,132 7,552,857 —204,683 23 60,203 146,939 
ing conditions of the best. The owner | crate capital L, N. © 447,711 124,515 9,495,252 7,420,599  +1,992,227 256,856 24.493 
or partners undoubtedly have their] state Farm Life, Ill. + 674,495 570,474 16,426,160 55,040,597 +7,192 1,580,918 334,323 
families provided for through a combi- | Union Mut. Life, Me... + 613,720 720,409! 8,119,222 75,643,194 — + 1,461,938 43 3,677,348 2,245,981 3,192,312 
: { life insurance and invest-| Victory Life, Kan. .... 9,738.9 + 608,864 898,387 3,163,000 36,727,060 —350,000 1,006,055 1,650,623 637,889 1,068,711 
nation oO : Washington Natl., Ill.. 43,114,36812 +34,466,739;2 2,727,019  ...... 3:211,419,982 +132,548,8221 2,949,949 15,624,884,2 711,764;2 13,296,860 
ments. However, they have a responsi- = 
ili hei mplove reater than 1Casualty department is included. ®Reinsurance premiums deducted. 
bility . the ii e “a. s 7 th 2Includes $343,565. Peoria Life fund surplus (available for lien reduction). Voluntary Fluctuation Reserve $230,000. 
they often realize. dany oO ese men 3Formerly Union Cooperative. Includes National Life Fund. 
undoubtedly have rejected offers from 4Includes accident eIncludes National Life Fund and Casualty Dept. 
y 6 +3 1 
other firms. Many of them have been Mo nag a tl — 
in the employ of the firm for years. Yet 8Contingency reserve funds, $29,291,172. 
the death of the owner of the business FRATERNALS 
may cause them the loss of their posi- ties coe Ge te 37,630,363 {teases a oTtbs9 7.087.800 12h dat 214 a eeners 4 768.698 318,084 iba86s9 
Seite s 2 oresters, Cath. Or., 2 ,530,36% +1, ,306 i ,55$ » F 23, a —2,843,07 .768,598 2,818,08 3,538,695 
tions, throwing them out of work at a] Knights of Columbus .. 487379,838 4867.004 6,009,746 11,775,171 256,421,882 —3,436,747 6.351.186 2.957.551 4,862,346 
time when they should be secure in their | N. Amer. Union Life... 2,202,176 + 380,664 219,027 698,850 12,889,694 41,014,168 535, 931,684 318,664 584,885 
jobs Pol. Rom. Cath. U. 
: America, Ill. ....-.. AGGURSEE 8 waeeee), os enemas 3,300,400 91,945,251 —...... 1,949,959 2,929,992 1,044,994 2,175,506 
. oc : Royal Arcanum, Mass... 29,994,854 —357,385 3,337,813 4,745,185 86,078,276 —4,836,717 2,901,532 4,330,363 3,590,757 4,282,265 
Looking for Promising Material Woodm’n of the W., Neb.123.288,932  +4,126.624 7.624.661 56,647,291  394.721.295 —14.944.498 9.560.445 16.705.875 9.952.958 14,208,208 
“Again, where a small firm has a 
valuable key man or a promising young |], A, Cerf, Jr., Decides to 
future executive, it often has a difficult z a 
time to retain him. Large corporations Resume Life with Rate Book 
are always on the lookout for promis- 
ing material. They can afford to offer cagA bag he A. A ig Fg oe 
higher salaries and greater induce- pol fh 7 “ill bec a ey Se pig 
ments, as well as a more promising fu- pa th te Cc E DeL, DeESOnS ge 
ture. Business life insurance enables M 1B At Life. Mr oe tees uy: 
the small business to meet this com- vg rage o> e. Y r. Cerf, who this 
petition effectively and to retain the | Yea" heads the New York City Life Un- 
promising executives that it may de- derwriters Association, has represented ‘ 
velop. Fidelity Mutual for 10 years but for ¢ atin 
“It is the opinion of the Land Title | Some time has desired to return to per- ; ! —_______, 


Bank that business and industry, par- sonal production. A successor has not 


ticularly those that are closely held, will — — ~ 
do well to consider more thoroughly the Mr. Cerf was with Mutual Benefit for b Re? | 2 P 
subject of business life insurance. It is | 19 years, nine years while his father was tO roaden oul 
our recommendation that these firms | general agent. He was graduated from 
~ out business life insurance on the ee A younger brother is 
ife of the owner or of the partners. In | with the DeLong agency. > | = ' 
this manner, key men will be retained a Sett ement Option 
for they will know that eventually the 
organization can purchase the business | Nelson B. Hadley Finds Bank 
from the estate with the proceeds of the - : 1 
insurance. In addition the employer Insurance Fails the Worker No As (Gem selotaiol 
will know that his family will not be — : ? 
forced to sell the business at a possible NEW YORK-—Blasting the notion 
sacrifice but instead will receive a fair | that savings bank life insurance is an 
price upon his death.” effective substitute for industrial insur- 
ance in protecting the wage-earner, Nel- 
son B. Hadley, former chief examiner 
W. H. Collers, § i » has 7 : 
been appeinied aie mataae ee a of the New York department, im an 
Equitable Society. He has been a repre- | article in the current “Savings Bank 
Sentative of the Equitable 17 years, | Journal’ lists more than a column of 
work P ° P 
Guleher of Ceara Br Beg By mg, By occupations which are either refused or 
tonio agency the past year and a half. heavily rated up by the Massachusetts 
bank insurance system, and points out 
that “these are but a few of the many 
occupations discriminated against.” 


“It is apparent that the member of the 
WA N T E D low-income class, the one for whom this 
propaganda was given to the public last 
year (leading to passage of the New THE 


York act) will not be permitted to take 
Home Office Super- home for his family this so-called 


° ie “Democracy in Action” insurance pol- 
visor for State of Ohio. icy.” : 3 Mi ] Cl ] q| Be net 
Mr. Hadley’s article is in answer to 


one in the same issue by Prof. A. T. 
Between ages 30-40. Mason of Princeton, author of “The 


Brandeis Way,” a roseate depiction of LIFE INSURANCE COMPANY 


bank insurance. 


possible 



































Must have been per- 
sonal producer. 


Distribution is under way of $8,500 : 
in dividends to the et ge of Organized 1845 
the Abraham Lincoln Life of Spring- 

N Address J-70 field, Ill., amounting to 85 cents a share. 
, ° They are being paid under a contract 
ational Underwriter between the Abraham Lincoln and its 
successor, the Illinois Bankers’ Life of 


Monmouth. 


Newark, N. J. 
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Value of Company Service 


THERE are numerous factors that make 
a successful life insuance producer a real 
He does not just “happen.” 
The reasons for his record can well be 
found after an analysis of what he has 
done and what he is doing. These men 
have not simply “grown up” like Topsy. 
They have submitted themselves to train- 
ing, sacrifice and discipline. Their 
spiration may have come from a hundred 
different sources. 
factor that is undoubt- 
edly having much influence with men in 
the field and that is the help that they 
receive from their home and managerial 
Home offices are putting out 
some very excellent material of a high 


success. 


in- 


There is one 


offices. 


grade nature. Special men are working 
on this, they are giving their time to it, 
they are making a study of those meth- 
ods that have been found effective. The 
home office specialist mobilizes a vast 
amount of material, studies it, combs it 
over, analyzes it and gives the field men 
the real meat. Undoubtedly many men 
carrying the rate book can trace some 
of their accomplishments at least to 
these helps. If they cannot place their 
finger on a special case that they have 
closed because of these home office helps 
they know that they have absorbed the 
best of much of the material and it has 
blended in with other influences that 
have rounded them out. 


Reading Maketha Full Man 


Carts ADAMS, president Onto STATE LIFE, 
in his address to the agency convention, 
advised all salesmen to become students 
of the business, read insurance literature 
and keep their minds freshened by con- 
tacts of this kind. There nothing 
more invigorating and inspiring than to 
If 
perchance one could devote a half hour 
a day to that diversion he would socn 
find a remarkable momentum engen- 
dered. He called attention to one of the 
Onto StaTE agents, Myron GARDNER of 


is 


read the literature of one’s business. 


He referred to him as a man 
conscientiously and consistently 
gives much attention to reading and 
study of life insurance literature and 
news. He stated that when he neglected 
this his production lagged. Mr. GARDNER 
realizes that through this reading he in- 
his power, his information and 
his enlargement of service giving quali- 
ties. He thus is able to make a more 
appropriate, enlightened approach in his 


Detroit. 
who 


creases 


canvass with the natural result of fav- 


orably influencing the prospect. 


No Use for a High Hat 


Atmost all insurance companies en- 
deavor to be friendly, cordial and demo- 
cratic. Naturally as a company grows 
larger some of the higher officials can- 
not everybody that goes to the 
office. Even if there are some restri-- 
tions, a company needs to leave the im- 
pression always that the door is open, 
that agents, policyholders or anyone 
else that has any business with a com- 


see 


pany shall be received openly. The 
president of a western company in his 
talk to his agents said regarding his 
own institution, “There is no high hat in 
our company. Even if we possessed one 
there is no one in the institution that 
would know how to wear it.” A visitor 
can soon divine the spirit of the insti- 
tution by its atmosphere. A friendly air 
marks really successful businesses. 


Building from Within the Organization 


It is stated that one of the eastern 
companies has adopted a rule that all 
promotions must come from the inside 
and that it will not go outside for men 
for higher positions. This applies not 
only to the home office but to general 
agents and managers. It finds that it has 
sufficient material of a high grade nature 
and it has been developing voung men, 
gradually training them so that when a 
vacancy occurs it has the man for the 
job. In this way it will be able to have at 
all times men educated in the company’s 


practices, fully conversant with its ideas 
and aims. It has found that much time 
is required in taking men from the out- 
side for important positions and getting 
them properly oriented. Thus valuable 
time is lost. 

Other companies are attempting to 
build their organization along the same 
lines. There are some companies, for 
example, that have not employed a man 
from the outside for a general agency 
or managerial position although they 
have done so in the official ranks. Ex- 





ecutives are inclined to think that one of 
their chief duties is to see to it that 
capable young men are gradually fed 


Insurance Salesmen 


Some of the state and local bar asso- 
ciations have become quite militant in their 
attempts to force back from the dividing 
line betweeen a professional man and the 
layman’ those who are not lawyers but 
whom the bar associations accuse of in- 
fringing on legal rights. Much of. this 
agitation is uncalled for. There are but 
few instances where life insurance laymen 
have attempted to give legal advice. How- 
ever, especially in some large cases un- 
doubtedly some life men have gone too 
far and attempted to advise a prospect 
or policyholder about his will, his ar- 
rangements with his partner, his matri- 
monial difficulties, his testamentary dis- 


positions, etc. This is the field for the 





=; 
in the organization and trained so thy 
any vacancy can be readily filled wit), 
out difficulty. 


and Lawyers 


E. M. OrrersourG, chairman of th 
New York County LAWYERS Associ. 


TION, in a recent address which was broaj 
and comprehensive, tolerant and under. 
standing, drew a dividing line between the 
private preserves of the law and those oj 
the life insurance salesman. A life agen 
should recognize the boundaries of hi 
bailiwick and not encroach on the specia 
field of the law. On the other hand, the 
lawyers should recognize that there ar 
broad and general rights belonging to the 
life agent in the advice that he gives hi 
clients. In almost all the transactions that 
the field man undertakes he is acting jy 
his capacity as a life man and there is no 
reason for him to cross the bridge to the 
domain of the lawyer. 








PERSONAL SIDE 


OF THE BUSINESS 





The life insurance department of Greg- 
ory & Appel, Inc., Indianapolis general 
agents, celebrated its first anniversary 
under the management of Iliff Jones with 
a luncheon given by R. C. O’Connor, 
manager of the Reliance Life, Pitts- 
burgh. 

Claris Adams, president of the Ohio 
State Life, spoke on “The Lawyer and 
His Public Responsibility” at the formal 
opening of clubrooms of the Indianapolis 
Bar Association. 


William A. White, general manager of 
John Hancock Mutual in Newark, is en- 
joying a months vacation in Florida. 


Frank B. Jacobshagen, secretary 
Farmers & Bankers, Wichita, was hon- 
ored on his birthday at a gathering of 
agents from nine states. Following a 
get-together in the new home office 
building, they attended a theater party. 


Miss Narcissa Snell, who with her 
brother, the late N. Z. Snell, founded the 
Midwest Life of Lincoln, Neb., of which 
she has been treasurer from the begin- 
ning, was given the annual award for 
distinguished service to her community. 


L. J. Beaucage, Equitable Life of lowa 
agent at Portland, Ore., has written one 
application every week since he signed a 
contract with the Equitable 14 years ago. 


Dr. S. J. Russell, medical director of 
United of Chicago, is vacationing in 
Miami, in company with President O. 
T. Hogan, who has been there for sev- 
eral weeks. 


More healthful living is one of three 
major objectives which the Aetna Life 
will stress in its New York World’s Fair 
“Laboratory for Living’ exhibit. The 
decision to add health education as a 
featured unit of the exhibit is based upon 
the favorable results obtained from more 
than four years of conservational activity 
in safety and fire prevention. These 
health topics will be presented by means 
of ingenious mechanisms and action dis- 
plays from one of which visitors will 
learn that to keep from gaining or losing 


weight a person must keep an even 
balance between the energy received bj 
the body in the form of food and the 
amount of energy expended. 


A son was born in the Hartford Hos. 

pital to Mr. and Mrs. W. B. Braman 
of Wethersfield, Conn. The father is 
connected with the Aetna Life and the 
young boy's maternal grandfather : 
William Barber of the First Reinsur- 
ance. His paternal grandfather is S. R 
Braman, for 25 years with the Aetna 
Life. His great uncle is H. P. Dunham 
formerly Connecticut insurance commis: 
sioner and now vice-president of the 
American Surety. W. H. Braman i 
an alumnus of Amherst, graduating wits 
the class of 1937. 

Commissioner Fischer of Iowa has re- 
turned to Arizona to resume his vacz- 
tion which was interrupted when he wa 
named commissioner last month. Mr 
Fischer made several appointments, go 
his office in shape before he left for the 
south. He returns March 15. 

Lee N. Parker, president America 
Service Bureau, is on a tour of the wes! 
coast branches. He plans to visit the 
bureau’s offices in Phoenix, San Diego 
Los Angeles, San Francisco and Oak- 
land, Salt Lake City and Denver, anc 

also officials of various companies. Mr 
Parker usually checks up on _ wester 
operations personally once a year. A. $ 
B. officers are doing much traveling ths 
spring. Mr. Parker reports the busines: 
outlook is unusually good. 

George Munsick, financial secretar 
Connecticut Mutual, was elected to sut- 
ceed W. S. Vanderbilt, assistant secre- 
tary Hartford Fire, as president of the 
Cornell Club of Hartford. 

Bankers Life of Iowa officials an¢ 
several agents who were injured in 2 
Union Pacific train wreck near Laramue 

‘yo., have returned to their homes 
W. W. Jaeger, executive vice- -presiden 
and his wife arrived in Des Moines | in 
a special car. Mr. Jaeger suffered cuts 
and bruises and his wife a broken shou 
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der. E. M. McConney, vice-president 
and actuary, and his wife also were in 
the car. Mr. McConney’s hip is in a 
cast. H. C. Portwood, Dubuque agent, 
and his wife returned. Mrs. Portwood 
sufered a broken shoulder. 

Dr. C. E. Albright, widely known 
Milwaukee life underwriter and _ for 
many years leading producer of the 
Northwestern Mutual, was elected a di- 
rector of the Wisconsin state chamber 
of commerce. 

H. J. Garretson, Los Angeles man- 
ager for Fidelity Mutual Life, has been 
elected a director of the Big Ten Club 
of Southern California, representing the 
University of Iowa. This is an organi- 
zation of those who attended the so- 
called Big Ten universities of the middle 
west. 

Dr. George E. Woodford, medical di- 
rector of Home Life, is in the middle 
west and southern states on a visit to 
agencies. His itinerary includes stop- 
overs in Chicago, St. Louis, Oklahoma 
City, Jackson, and New Orleans. 

Mrs. Roy L. Davis of Evanston, IIl., 
wife of the assistant state insurance 
director of Illinois, is at St. Luke’s Hos- 
pital in Chicago recuperating from an 
attack of pneumonia. Mrs. Davis went 
to the hospital before and then returned 
home. In a few days she had the attack 
and returned to St. Luke’s. 


DEATHS 


Frank B. Davenport, 77 years old, for- 
mer New England Mutual agent in In- 
dianapolis and father-in-law of Claris 
Adams, president Ohio State Life, died 
after a long illness. A native of Brook- 
lyn, N. Y., he had lived in Indianapolis 
55 years. 

John E. Higdon, who was formerly ac- 
tive for years in actuarial work, died in 
Kansas City at the age of 73. He was 
the father of J. C. Higdon, agency vice- 
president of Business Men’s Assurance. 
John E. Higdon was chief examiner of 
the Missouri department for four years. 
He later served as consulting actuary. 
In days gone by he was connected with 
State Life of Indiana and Great Repub- 
lic Life of Los Angeles and the Texas 
department. 


William L. King, 72, senior partner 
of King & Flock, general agents of the 
Mutual Benefit Life at Williamsport, 
Pa., died of pneumonia. He had been 
associated with the company for nearly 
50 years, had been general agent at Wil- 
liamsport since 1908. In 1890, at the 
age of 23, he had joined the Mutual 
Benefit district office at Williamsport. 


_B. E. Waite, assistant manager of the 
life and accident claim department of 
Travelers, died in Hartford hospital of 
pneumonia at the age of 58. He went 
with Travelers in Cincinnati in 1906 as 
an adjuster, then served in Pittsburgh, 
Was promoted to assistant chief adjuster 
at the head office in 1921 and was later 
Promoted to the position he held at the 
time of his death. 

G. H. Ellis, Jr., 27, agent for Provi- 
dent Life & Accident in Chattanooga 
died after a brief illness. He was sec- 
retary of the Chattanooga Association 
of Life Underwriters. 

Sam Barnes, manager of the Great- 
W est Life at Grand Rapids, Mich., died 
March 3. He joined the Great-West 
Life as a full time man in 1927 and be- 
came a consistent producer immediately. 
In 1933 he was appointed district man- 
ager at Grand Rapids, and when the 
territory was reorganized in 1936, he 
Was appointed manager. 

_.©: A. Bender, 40, Corpus Christi, 
lex., agency manager for the Great 
National Life of Dallas, died after an 
illness of several weeks. He was a resi- 
dent of Corpus Christi 20 years. 

, P. A, Fletcher, Pawnee, Okla., special 
the Morne Guarantee Mutual Life and 
dled, ual Benefit Health & Accident, 

C.F, 
Veteran 








Kutnewsky, 75, of Boise, Idaho, 
Insurance man died suddenly 


March 2 in his automobile on way home 
Hila his office. He had made his home 
" Boise since 1912, representing the 











NEWS OF THE COMPANIES 





Sly Is Named President of 
St. Louis Mutual Life 


ST. LOUIS — Thomas E. Sly was 
elected president of the St. Louis Mu- 
tual Life to succeed E. H. Kreismann, 
who retired because of ill health. 

President Sly, who has been in the 
life insurance business since 1919, be- 
came associated with the St. Louis Mu- 
tual as superintendent of agencies in 
1932, later becoming a director. In re- 
cent months he has been secretary and 
assistant to the president. 

He has carried a rate book on an in- 
dustrial debit, worked in large general 
agencies and also been identified with 
small and large companies, including the 
Metropolitan. This coupled with his 
home office executive experience well 
fits him for chief executive. 

The St. Louis Mutual is the oldest 
Missouri life company and the first or- 
ganized west of the Mississippi river. 
_W. A. Field was elected secretary to 
fill the vacancy caused by promotion 
of Mr. Sly. He has been with the com- 
pany four years, principally in the in- 
vestment department. Melvin Lane, as- 
sistant secretary, becomes auditor. He 
joined the company ten years ago in the 
actuarial department, and will continue 
to have supervision of actuarial records 
and the accounting department. Har- 
mon Green, assistant to Mr. Lane, was 
elected assistant. secretary. 





Jefferson National Is Launched 


The Jefferson National Life of In- 
dianapolis has been licensed and will 
operate under the Indiana legal reserve 
deposit law. Stock will not be sold to 
the public but will be acquired by pur- 
chase of five-payment, ten-year endow- 
ment trust bonds of $750 par value. The 
issue is limited to 5,000 bonds which 
will be distributed throughout the state. 
Each bond carries 10 shares of stock in 
the company as a bonus. The company 
is headed by E. Kirk McKinney, presi- 
dent First Federal Savings & Loan 
Association. Offices are in the Security 
Trust building, Indianapolis. 





Fees Allowed Attorneys 


LINCOLN, NEB.—The district court, 
over the protests of the insurance de- 
partment, has allowed fees ranging from 
$750 to $4,250 to attorneys who repre- 
sented policyholders of the Cosmopoli- 
tan Old Line Life asking that liquida- 
tion be ended. 


Mutual Life Appointments 


Dr. E. F. Russell has been appointed 
manager of selection of the Mutual Life 
ot New York, to succeed the late Dr. 
P. M. Foshay. Dr. W. M. Bradshaw 
has been appointed medical director in 
charge of the medical department. 


Mennonites, Not Amish, Interested 


David Hogg of Fort Wayne, Ind., de- 
clares that an error was made in stating 
that Brotherhood Mutual Fire of Fort 
Wayne is limited to Amishmen and that 
Amishmen. are forming the affiliated 
Brotherhood Mutual Life at this time. 
As a matter of fact, Mr. Hogg, who is 
general counsel for both companies, 
states that Brotherhood Mutual Fire has 
been limited to Mennonites and the 
Mennonites are forming Brotherhood 
Mutual Life. 

Mr. Hogg states there is not a single 
Amishman insured in Brotherhood Mu- 
tual Fire and there is not likely to be. 





The Connecticut General Life has 
been licensed in Tennessee. 








Equitable Society. He was born in Grove- 
land, Ill., June 4, 1863. 

Joseph C. Rogers, 62, Columbus, O., 
agent of the Ohio State Life, died as a 
result of a stroke. 

H. J. Wittemann, 48, agent for the 
Prudential in Milwaukee for many years, 
died after a long illness. 


Pacific Mutual Assets Now 
at All-Time High Mark 


Pacific Mutual Life assets increased 
more than $5,400,000 to a peak of $232,- 
781,741. Substantial additions were made 
to general surplus and investment con- 
tingency reserves. There is $4,634,479 
capital and corporate surplus, $4,253,238 
investment contingency reserves and 
$441,106 special surplus in the partici- 
pating life department. 

Investment in securities increased 
$12,596,606 to $92,419,841, of this 43.01 
percent being in U. S. government 
bonds. Insurance in force is $592,315,- 
627, new business volume $29,704,465, 
including $1,023,437 increases and rein- 
statements; accident and health premi- 
ums $4,993,896. Combined mortality 








ratio was 57.4 percent compared with 
an average for the past five years of 
58.8 percent. Payments to policyholders 
and beneficiaries were $22,103,431, for 
every dollar paid as a death claim $2.37 
being paid to living beneficiaries. 

The mortgage loan business was ex- 
tended to the FHA insured loan field. 
Of the loans, $65,636,998 was on city 
properties, $2,175,772 farm properties 
and $3,858,956 FHA loans. Of other real 
estate owned, $10,076,340 is represented 
by city property and $376,837 farm 
property. 





Pacific National Figures 

Pacific National Life of Salt Lake City 
shows assets $1,904,635. Policyholders 
surplus is $748,375;-new business, $5,- 
964,873; insurance in force, $15,180,249; 
income, $575,349; mortality ratio, 40.4: 
net rate of interest, 4.02; average pre- 
mium, $32.78; lapse ratio, 16.1; average 
size of policy, $1,586. 








Connecticut General 


Life Insurance Company 
Hartford, Conn. 


SEVENTY-FOURTH ANNUAL REPORT 


Nineteen hundred thirty-eight was a good year for the Connecticut 
General. While sales did not reach the high levels of nineteen hundred 
thirty-seven the latter months of the year were marked by an improve- 
ment in trend which is carrying over into the new year. The decline in 
new business was less than the decline in general business and in 
national income and was more in lines depending directly on business 
conditions than in the production of ordinary business by our well 


trained body of agents. 


Life insurance in force increased by nearly $20,000,000. This is 
an important figure because so far as results can be expressed in one 
figure, it is a significant measure of the progress of a life insurance 


company. 


The mortality experience was favorable thanks to the combined 
efforts of Field and Home Office, and to generally better health 


conditions. 


Investment income increased by over 10.5 per cent. After statu- 
tory reserves were provided for, additions made to special insurance 
reserves, and real estate values marked down by about $1,000,000, 
excess security to policyholders was increased by $817,056 and now 


stands at $10,027,579. 


Assets increased to $246,598,612. 


We enter our seventy-fifth year increasingly able to meet con- 
structively the challenges of the day and to increase our usefulness to 
our policyholders both present and future. 





Assets 


1938 RECORD 


Reserves and other liabilities including 
contingency fund $1,800,000 


Excess security to policyholders 


$246,598,612 


236,571,033 
10,027,579 





Total income 


Life insurance premium income 
Accident insurance premium income 


36,780,877 
2,503,843 
54,649,152 





New paid life insurance 


Life insurance in force December 31 


163,821,116 
1,147,142,845 





beneficiaries in 1938 





Payments to life policyholders and 


Total payments since organization 


21,183,802 
307,000,780 
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LIFE AGENCY CHANGES 





Gibas Is Transfered to 
Chicago to Assist Mintz 


John J. Gibas, general agent of the 
Manhattan Life in New York City since 
1937, has been 
transferred to Chi- 
cago aS supervisor 
for the George H. 
Mintz general 
agency, A-1910 In- 
surance Exchange, 
Chicago. Mr. Gibas 
will handle agency 
organization and 
brokerage. Mr. Gi- 
bas started in insur- 
ance in 1927 with 





the Equitable So- 
ciety and in 1933 
became a New 


JOHN J. GIBAS 


York manager for 
the Buffalo Mutual 
Life. In 1935 he joined the Manhattan 
Life as a unit manager for the Gartlir 
agency in New York. 

Mr. Mintz has been general agent 
since August, 1937, and this is his second 
expansion move. Previous to being with 
the Manhattan Life he was with the 
Metropolitan as assistant manager for 
five years, and with the Prudential 
(ordinary) in Chicago for three years. 
In 1938 he exceeded his quota by a 
comfortable margin. 





Miller Is St. Paul Manager 


Fred H. Miller, who for the past eight 
years has been with the Minneapolis 
office of the Penn Mutual Life, has been 
made manager of the St. Paul office. 





H. B. Underwood Resigns 

H. B. Underwood of Buffalo has re- 
signed as general agent of the Equitable 
Life of Iowa. He has been with the 





company 114 years as agent, field man- 
ager, district manager and_ general 
agent. He has not announced his fu- 
ture plans as yet. Mr. and Mrs. Under- 
wood are taking a motor trip through 
the south during the remainder of the 
month and part of April. 


Guardian Life Agencies 
in Brooklyn Are Merged 


Merger of its two agencies in Brook- 
lyn is announced by the Guardian Life 
with the former Haiblum Agency at 1 
Hanson place being combined with the 
Warshauer agency, located in 186 Jora- 
lemon street. Appointment of Harry 
Haiblum as brokerage supervisor of the 
combined agency was announced simul- 
taneously. 

Mr. Haiblum’s promotion to his pres- 
ent post follows five years of service 
with the Guardian in Brooklyn as super- 
visor of the Hanson Place agency, a post 
to which he was appointed following the 
death of his father, the late Morris Hai- 
blum, manager for the Guardian in 
Brooklyn for 11 years prior to his death 
in February, 1934. Harry Haiblum en- 
tered his father’s agency and was ac- 
tively identified with its management for 
several years before assuming the duties 
of supervisor. 


Dillon Joins Berkshire Life 


Robert G. Dillon, former general 
agent for the Pacific Mutual Life, was 
appointed St. Paul general agent for the 
Berkshire Life. Mr. Dillon joined his 
father, the late M. J. Dillon, in the Pa- 
cific Mutual agency 20 years ago and re- 
mained with the company until it dis- 
continued its offices in Minnesota. 


H. O. Johnson to Occidental 


The Occidental Life of California has 
appointed H. O. Johnson general agent 











“privacy.” 


VIER 


Established 1871 





DELITESCENCE 


Tueres a neat word for you! 
Synonymously speaking, 
And privacy has been 
praised by an Old English writer as one 
of the prime blessings of good living. 


In the advantages of life insurance 
security, especially retirement income, 
as set forth today, privacy appears to 
have little place. There are many pros- 
pects who might favorably regard as- 
surance of delitescence. 
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it means 
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at Hastings, Neb. He is a native of 
Nebraska and entered the business as a 
special agent for the Bankers Life of 
Nebraska at Shickley, Neb., in 1922. He 
has been in charge of the Holdrege and 
Hastings offices for the Bankers, being 
the leading producer for five of the last 
seven years. 


J. B. Moore Made General Agent 


NEWARK, N. J.—John B. Moore has 
been appointed general agent for the 
Midland Mutual Life for Monmouth, 
Ocean and Burlington counties in New 
Jersey. Mr. Moore has been in the life 
insurance business since 1931, starting 
as an agent for the New England Mu- 
tual Life in Newark. 

He then joined the Midland Mutual 
Life as associate general agent with 
headquarters in Montclair, N. J., which 
position he held for about two years. 

He subsequently became affiliated with 
the W. A. White agency in Newark, for 
the John Hancock Mutual Life, where 
he has been located ever since. 

Mr. Moore will make his headquarters 
in Toms River, N. J. 





Union Central at Louisville 


The Union Central Life has an- 
nounced the appointment of G. Y. Rags- 
dale as manager of the Louisville office. 
Mr. Ragsdale has been manager at Ra- 
leigh, N. C., for six years. 

Mr. Ragsdale succeeds C. T. Cravens 
who left the Union Central last May to 
go with the Continental Casualty at Chi- 
cago. 





Opens Brokerage Department 


LOS ANGELES—General Agent C. 
E. Cleeton, Occidental Life in Los An- 
geles, is opening a brokerage department 
and will place a competent life man in 
charge. The departure has been pos- 
sible through the company throwing 
open to all Los Angeles general agen- 
cies the privilege of handling brokerage 
business, which up to this time has been 
confined solely to one general agency in 
the city, that of H. M. Leisure. 





R. B. Means, formerly in the printing 
and publishing business at Houston, has 
been named Houston general agent for 
the United Fidelity Life. 

Sun Life of Canada has appointed J. 
Rogers Carroll, formerly of Athens, 
special agent in Knoxville, Tenn. He 





American Mutual -Appoints 
J. A. Brock at Oklahoma City 





John A. Brock has been appointed 
general agent at Oklahoma City for the 
American Mutual 
Life of Des Moines. 
After a banking ca- 
reer of six years in 
Durant, Okla., he 
first entered the life 
insurance business in 
1930 with the Mass- 
achusetts Mutual at 
Durant, assuming 
charge of the 
southeastern Okla- 
homa territory. He 
was transferred to 
the Oklahoma City 
agency in 1935. Al- 
though he assumed 
supervisory duties 
which took up much of his time, in his 
eight years of life insurance experience 
he qualified for his agency club each 
year. 

Recently Mr. Brock made a valuable 
contribution to life insurance literature 
with a survey of 100 successful Okla- 
homa City business men and their life 
insurance programs, which developed 
many interesting facts as to the age at 
which their first insurance was  pur- 
chased, average amount and plan of first 
policy, reason for buying, and other re- 
lated data. 

Mr. Brock is located at 1100-1103 
Colcord building. 





JOHN A. BROCK 





New Manager 








W. A. SCOTT, Nashville 


W. A. Scott, who has been appointed 
general agent at Nashville for the Min- 
nesota Mutual, was formerly connected 
with the ordinary department of the Na- 
tional Life & Accident of Nashville. He 
operated out of the home office for 10 
years and was responsible for producing 
$25,000,000 of ordinary through their in- 
dustrial field force. For the last two 
years he has been manager of the Fidel- 
ity Mutual Life at Nashville. 











succeeds his late brother, Chris C. Car- 
roll. His office is at 612 Gay street. 





John H. Thomas has been named man- 
ager of the Equitable Society for York, 
Pa., and vicinity. 








@ Desire for security isa 
fundamental human ambition. Old 
age pensions and unemployment 


insurance prove one thing: that 
people today want more and still 
more social security. Cash in on 
the social security appeal. Be 
ready to offer your prospects 
General Mutual's new, low-cost 
Social Security contract. A favor- 
ite business builder with agents 
throughout America. 


Sell General Mutual's 
SOCIAL 
SECURITY 
CONTRACT 


WRITE FOR FULL DETAILS 


THE GENERAL MUTUAL 
LIFE INSURANCE CO. 


VAN WERT, OHIO e c.M. Purmort. Pres: 
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NEWS ABOUT LIFE POLICIES 


By JOHN H. RADER 


New Policies, Premium Rates, Dividends, Surrender Values, and all Changes 


in Policy Literature, Rate Books, etc. 
Published Annually in May and March respectively. 


Digest” and “Little Gem.” 
PRICE, $5.00 and $2.50 respectively. 


Supplementing the “Unique Manual- 





Sahhiioe Life Increases 
Its Dividend Scale 


The Berkshire Life announced an in- 
creased dividend scale for the policy 
year beginning May 1, applying to 
American Experience 3 percent policies 
other than term policies. The revised 
scale thus covers life and endowment 
policies issued on and after Jan. 1, 1908, 
with the exception of the “Preferred 
Risk” (including the 12 percent guaran- 
teed income plan), “Berkshire Special” 
and “Berkshire Benefactor” (issued prior 
to Jan. 1, 1936), plans. The scale in 
effect for the policy year 1938 will con- 
tinue to apply to all other policy plans. 

Under the new scale the dividend dis- 
bursement will be increased approxi- 
mately 16 percent. This percentage in- 
crease, however, does not apply uni- 
tormly as to ages at issue, plan or dura- 
tion and in the case of the later years 
of the longer term endowment plans and 
for all policies under which premiums 
are no longer payable it results in an 
actual decrease in individual dividend 
payments. 

This is the third dividend increase in 
three years. As applied to policies par- 
ticipation in the distribution it actually 
means about 20 percent increase, it is 
said, varying according to policy form 
and age. It is calculated the increases 
range from about 8% percent at the end 
of the first year on ordinary life taken 
at age 20, to 38 percent the first year on 
ordinary life taken at age 65 and up to 
54 percent in the 20th year. 

The dividend increase a year ago ap- 
plied more to younger ages, but this 
advance results in greater increase at 
older ages. 

The Berkshire is maintaining its in- 
terest rate of 3% percent on proceeds 
and dividends left at interest. Illustra- 
tions at quinquennial ages of the new 
dividends on several more popular forms 
are: 

Dividends End Year——— 





Ordinary Life 


*Accu 

Age 1 5 10 15 20 20 Yrs 
20 = $2.43 $2.54 $2.77 $3.04 $ 3.31 $ 76.48 
25 2.51 2.65 2.89 3.20 3.51 79.99 
30 262 297 $05 $.40 3:7 84.44 
35 2.75 2.93 3.26 3.67 4.08 90.17 
40 2.93 3.14 38.538 4.01 4.50 97.67 
45 3.17 3.42 3.89 4.47 5.04 107.66 
50 3.50 3.81 4.38 5.08 5.78 121.19 
55 3.95 4.33 5.05 5.91 6.78 139.64 
60 4.58 5.07 5.97 7.06 814 165.07 
65 5.47 6.09 7.25 8.65 10.04 200.60 

*Accumulated at 3% percent interest. 
“Benefactor” Policy 
20 2.11 2.50 2.82 3.11 3.40 76.00 
25 2:15 2.60 2.96 3.28 3.62 79.54 
30 2.21 2.72 3.13 3.50 3.89 84.04 
35 2.29 2.88 3.35 3.79 4.24 89.90 
40 2.39 3.08 3.65 4.17 4.70 97.62 
45 2.52 3.37 4.06 4.68 5.31 108.05 
50 2.71 3.76 4.61 5.38 6.15 122.43 
55 2.99 4.31 5.389 6.85 7.31 142.48 
20 Payment Life 
20 2.85 3.04 3.42 3.87 4.35 94.52 
25 2.94 3.15 3.55 4.05 4.56 98.32 
30 3.04 3.27 3.71 4.25 4.81 102.84 
35 3.17 3.43 3.91 4.50 5.12 108.30 
40 3.33 3.62 4.15 4.81 5.49 115.00 
45 3.54 3.85 4.46 5.20 5.95 123.53 
50 3.81 4.18 4.87 5.71 6.56 134.79 
55 4.19 4.62 5.42 6.40 7.38 150.16 
60 4.74 5.26 6.22 7.38 8.52 171.90 
65 5.54 6.18 7.36 8.79 10.17 203.64 
20 Year Endowment 
20 3.69 4.05 4.73 5.56 6.43 130.98 
25 3.71 4.06 4.74 5.58 6.45 131.45 
30 3.72 4.08 4.77 5.61 6.99 132.17 
35 3.75 4.12 4.81 5.66 6.55 133.33 
40 3.81 4.18 4.88 5.76 6.65 135.40 
45 3.89 4.29 5.02 5.92 6.84 139.11 
50 4.06 4.48 5.26 6.22 7.18 145.69 
55 4.35 4.81 5.66 6.71 7.76 156.89 
60 4.81 5.85 6.34 7.53 8.71 175.31 
65 5.57 6.22 7.40 8.84 10.22 204.81 
Life Paid Up at 65 
200 «2.47 2.60 2.83 3.13 3.42 78.3: 
25 2.57 2.71 2.98 3.32 3.66 82.61 
30 2.71 2.88 3.19 3.58 3.98 88.29 
35 2.89 3.09 3.47 3.94 4.41 96.03 
40 3.15 3.40 3.86 4.44 5.03 107.01 
45 «3.54 3.85 4.46 5.20 5.95 123.53 
300 4.18 4.62 5.44 6.45 ... 150.69 
55 5.42 6.09 7.382 ... 202.97 








Great Lakes Life Juvenile 
Rates Are Announced 


The Great Lakes Life of Cleveland 
announced participating premium rates 
for juvenile insurance, ages birth to 14, 
inclusive. These policies are endow- 
ment at age 65 and 20 payment endow- 
ment at age 65. 

Dividends begin at the end of the 
second year. Regular nonforfeiture, 
cash and loan values are provided. Lim- 


its are: Birth to 6 years, $1,000; 7-10, 
$2,000; 11-14, $5,000. Death benefits 
are graded up to age 5. The premium 
waiver benefit will be written, com- 
monly known as the payor clause. 
Illustrative premium rates are: 

End. 20 P. End. 20 P. 
Age at65 E.at65Age at65 E.at 65 
Unde 
6 Mos. $15.19 $24. rs 2 $15.29 $23.94 
1 15.20 24.4 15.55 24.24 
2 15.11 34.23 10 15.85 24.59 
3 15.02 24.00 11 16.17 24.95 
4 14.94 23.78 12 16.50 25.33 
5 14.88 23.59 13 16.85 25.73 
6 14.94 23.58 14 17.21 26.13 
t 15.09 23.71 





Beaudin’s Connection Clarified 


In reporting the appointment of O. J. 
Beaudin as field superintendent in Se- 
attle for California-Western States Life, 
the erroneous statement was made that 
he was formerly connected with George 
Washington Mutual Life. As a matter 
of fact, he was in no way connected with 
that company either prior to or at the 
time it was reinsured by California- 
Western States. 


Provident L. & A. Interest 


Provident Life & Accident announces 
that it is continuing the present rate of 
334 percent on policy proceeds left with 
the company under various settlement 
options. Excess interest of one-fourth 
of 1 percent will be paid or credited on 
each supplementary contract which has 
been in force for one year or more on 
the 1939 anniversary. 


H. C. Hall, general agent for the 
Equitable Life Co. of Iowa, is a candi- 
date for the Davenport, Ia., board of 
education. He is a past president of 
the Davenport Association of Life Un- 
derwriters, 
































































From an actual letter written to the Home Office by 
* General Agent Alfred C. Newell of Atlanta 


This is one of a series of advertisements intended 
to show some of the reasons why its fieldmen like 


The ff 


DZ 


Uy 


MASSACHUSETTS 














A NEW ENGLAND INSTITUTION 





Boston. ° 




















RECOGNIZED 
EVERYWHERE 
AS.... 


Wome Oftice 


“DES MOINES * 



















ENTRAL LIFE 
ASSURANCE SOCIETY 


(MUTEAt) 





















FieNATIONAL UNDERWRITER 





March 10, 1939 











AS SEEN FROM CHICAGO 








STANDARD 
COMPARISON 


@ The Equitable Life of 
lowa issues both partici- 










FOUNDED 


1867 









pating and non-partici- 
pating life policies; 
annuity contracts; and 
“man-sized” life policies 
for juveniles from date 
of birth to age 10. 


EQUITABLE 


INSURANCE COMPANY 


OF IOWA 


HOME OFFICE ES) MONE S 





LIFE 




















General Agency 
OPPORTUNITIES 
for good personal 

producers 


lentralLife 


INSURANCE COMPANY 


of Illinalss 


ALFRED MacARTHUR, PRESIDENT 
211 WEST WACKER DRIVE, CHICAGO 











Miller Hamilton will become chairman 


PAYS FOR $2,263,000 IN TWO MONTHS 

Approximately one-half of its entire 
cuota for 1939 was paid for by 
Swanson general agency of the New 
England Mutual Life of Chicago in 
January and February, qualifying it as 
the No. 1 agency of the New England 
Mutual countrywide for the first two 
months on paid volume basis. Paid pro- 
duction in February was $709,000 and in 
January $1,554,000. The Swanson 
agency, March 1, observed its eighth 
anniversary, the sales record being the 
result of a drive to mark this event and 
also the recent marriage of General 
Agent Swanson. 





PIGGOTT SUPERVISES LIFE DIVISION 


George A. Steele has resigned as life 
department manager of Rollins-Burdick- 
Hunter Company, Chicago, and is re- 
turning to the east where he formerly 
operated. Aubrey D. Piggott, who for 
two years has been outside contact man 
for all lines, has been given supervision 
of the life end as well. He continues in 
his general production capacity. Alfred 
F. Foskett, who has charge of the acci- 
dent and health department, assisting in 
life insurance, and C. C. Carlson, assist- 
ant in the life and accident and heaith 
departments, continue in these capacities. 
Mr. Piggott at one time for several 
years was the life manager. He was 
thoroughly schooled in life insurance 
work, having gone through the Travel- 
ers school at the home office, then was 
assigned there for some time. Later he 
was life department manager of the As- 
sociated Agencies, Chicago, for three 
years, and also was assistant manager of 
the old Missouri State Life in Chicago 
for three years. His father, O. A. Pig- 
got, is life department manager of Crit- 
chell, Miller, Whitney & Barbour, Chi- 
cago. 





TO CAMPAIGN FOR PARKINSON 


The Equitable Society’s managers as- 
sociation will stage a “Par for Parkin- 
son” campaign during April in honor of 
President T. I. Parkinson. This will be 
the 12th annual campaign to be staged 
by the managers. It will be topped by 
a presidential dinner to be held at the 
Edgewater Beach Hotel on Monday, 
May 8, which will be attended by the 
high agent and the unit manager from 
each of the various agencies. Presi- 
dent Parkinson will be present, as is 
his custom, at this affair. At noon the 
Chicago managers will be hosts at a 
luncheon for Chicago agents and out-of- 
town visiting delegates. 





GOTTSCHALL TALKS TO SUPERVISORS 


Declaring that life agents are badly 
in need of sales management, 
Gottschall addressed the Life Agency 
Supervisors Club of Chicago Thursday 
n “Our Job as Sales Managers.” 

In his talk Mr. Gottschall termed such 
titles as director of agencies, super- 
visors, etc., as misnomers. They should 
be termed what they really are, he said, 
“sales managers.” Mr.  Gottschall 
brought out that there are two types of 
agents—producers and _  nonproducers. 
Both need direction and leadership, he 
said, whether they like it or not. Mr. 
Gottschall is director of agencies of the 
Equitable Society in the west with head- 
quarters in Chicago. 





EDWARDS AGENCY CELEBRATES 


R. S. Edwards celebrated his sixth 
anniversary as Aetna Life general agent 
in Chicago. Mr. Edwards was presented 
with a huge bouquet of flowers and more 
than 50 life applications written in his 
honor. 





HONOR FEDERAL LIFE OFFICIALS 
In view of the fact that L. D. Cava- 

naugh will be elected president of the 

Federal Life in September when Isaac 





of the board, the company is honoring 
the prospective president and chairman. 
He has set a goal of $10,000,000 in new 
life business this year. Vice-president 
George Barmore wants to have the first 
$5,000,000 before July 1. June is the 
birthday anniversary of Mr. Cavanaugh 
and also of Secretary A. R. Thompson. 
In August Mr. Cavanaugh will complete 
25 years service with the Federal Life. 
Mr. Hamilton is retiring from the presi- 
dency on his 75th anniversary. 





J. R. HASTIE ON EASTERN TRIP 


J. R. Hastie, Mutual Life of New 
York, Chicago, is on a 10-day trip to 
the home office in New York. He will 
spend three days at the meeting of the 
Mutual Life managers and will devote 
the rest of the time to business in New 
York City. 





CHARGE ON WITHDRAWAL 


The Chicago Life Insurance & Trust 
Council has given unanimous endorse- 
ment to the custom of bank trust de- 
partments of levying a charge when life 
insurance trusts are withdrawn. The 





resclution termed the charge “fair and 
equitable.” No charge is made at the 
time a life insurance trust is established, 
it was explained, and inasmuch as each 
trust must be serviced two or three 
times a year by auditors a certain pro- 
tection must be given. 





J. C. Abernathy, W. S. Fuller Pruden- 
tial ordinary agency, Chicago, will cele- 
brate his 25th anniversary with the com- 
pany on March 11. Mr. Abernathy was 
the first Prudential agent to write con- 
tinuous monthly income coverage and 
since then has written one policy per 
month covering an entire family. In 
honor of Mr. Abernathy the agents will 
combine their efforts during one day in 
writing only this type of policy. Mr, 
Abernathy will be honored at a dinner 
on March 20. 


A. M. A. Meeting May 22-23 


NEW YORK—The American Man- 
agement Association insurance division 
will hold its annual meeting May 22-23 
in Atlantic City. This year the meet- 
ing will be at the Hotel Claridge. The 
program is being assembled and will be 
released the latter part of this month. 





George Jackson, a leading agent of the 
Equitable Society central Missouri, and 
formerly a district manager, died at Co- 
lumbus, Mo., at the age of 62. 
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MODERN LIFE INSURANCE COMPANY 
St. Paul, Minnesota 


Increase in issued business of 1938 over 


Decrease for all other companies as re- 
ported by American Life Presidents 


in issued business last four 
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Increase in issued business January 
February 1939 over corresponding 
months in 1938......... 


The Company has agency openings in 
Minnesota and Texas 
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NEWS OF LIFE 


ASSOCIATIONS 





Fulton to Address 
Detroit Sales Congress 


DETROIT—President J. A. Fulton, 
Home Life, will address the annual sales 
congress here March 15 on coordinating 
the activities of the home office and the 
fed under the title “Life Underwriters, 
Companies and Their Common Prob- 
jms.” H. J. Johnson, National presi- 
jent, will discuss field problems and the 
current activities of the National associ- 
ation. C. V. Anderson, Cincinnati, Prov- 
‘dent Mutual, will conduct a seminar on 
income options which should bring out 
much valuable working material. Isaac 
kibrick, Brockton, Mass., New York 
Life, will talk on “Finding Them Where 
They Are Not.” 

Of the Michigan men on the pro- 
gram, Commissioner Gauss will discuss 
feld problems from the insurance de- 
partment’s viewpoint; Dale Kerr, New 
England Mutual, Jackson, will talk on 
“Opening Up the Barriers”; Frank 
Roulo, Penn Mutual, Detroit, on “An 
Organized Presentation” and Ben 
Ruhl, Massachusetts Mutual, Detroit, on 
“Power Factors in the Interview.” 


Thurman Is on Two Programs 


E. B. Thurman, Chicago general 
agent New England Mutual, will address 
the Boston association March 17 at a 
sales congress on “Motivation,” a sub- 
ject which he delivered at the Houston 
convention of the National Association 
of Life Underwriters. He also will ad- 
dress the sales congress of the E. A. 
Woods & Co. general agency Equitable 
Society in Pittsburgh April 15. The 
Woods agency congress will be held 
April 14-15. Mr. Thurman then plans to 
go to Newark to visit Oliver Thurman, 
vice-president, and B. C. Thurman, as- 
sistant superintendent of agencies of the 
Mutual Benefit Life. 


Champaign, 11—William H. Siegmund, 
agency manager Zimmerman general 
agency of the Connecticut Mutual Life 
inChicago, spoke on the “Job of Selling.” 

Wausau, Wis.—Three great services 
performed by life insurance were pointed 
out by Dr. H. R. Fehland: Security for 
the family’s future, reliable cash reserves 
for emergencies, and security for old 
age. The physician pointed out that the 
agent was a community benefactor. Ar- 
rangements for the convention of the 
Wisconsin association at Wausau in 
June were discussed. 


Detroit—Tyre Sawyer, Mutual Benefit 
in Milwaukee, spoke on “My System of 
Prospecting, Presentation and Close.” 
Mr. Sawyer, who started in the business 
5% years ago, has a record of more than 
an app a week since starting and has 
paid for more than $1,300,000 of business 
during this period. He stressed work- 
ing entirely from referred leads and 
counts heavily upon developing and 
maintaining a winning personality to 
“put him over” with his prospects. 

Chicago—H. J. Cummings, vice-presi- 
dent and superintendent of agencies 
Minnesota Mutual Life, will address the 
monthly luncheon meeting here March 15. 

Salt Lake City—The sales congress will 
be held May 17. H. J. Johnson, Pitts- 
‘Surgh National president, 
Jenkins, vice-president Occidental Life of 
408 Angeles, will be the chief speakers. 
©. R. Marcusen, president Pacific National 
Life, is chairman. 

Victoria, B. C.—W. T. Straith, member 
“! the British Columbia parliament, in 
4n address here this week, said life com- 
panies and banks were natural custo- 
“ans of the savings of thrifty people. 
When these are attacked,” he said, ‘‘it 
* 4 case of attacking savings. There 
4ré few that would leave estates if it 
"ere not for life insurance.” He pointed 
‘o life companies as “friends of the 
‘arifty in times of widespread economic 
“Stress.” He declared, “No longer is the 
‘Surance agent regarded as a nuisance; 
‘¢ has instead come to be recognized 
48 a benefactor, and is becoming more 





4nd more to be regarded as advisor in 


financial matters.” 

_ Harrisburg, Pa.—At a joint meeting 
with the Lions Club and the bar asso- 
‘ation C, Petrus Peterson, general coun- 


and V. H. ! 


sel Bankers Life of Nebraska, spoke on 
economic conditions and the need for 
renewed faith in the principles that have 
brought our country through other pe- 
riods of depression. 

Winchester, Va.—C. R. White, North- 
western Mutual Life, is first president of 
the association organized here with as- 
sistance of L. I. Held, state president. 
Other officers are Arthur Dunlop, vice- 
president; R. G. Hengeveld, secretary- 
treasurer. There are 15 members. This 
is the seventh local association organ- 
ized in the state. 

Peoria, I1l.—March 16, at the monthly 
luncheon meeting, G. K. Driggs, Chicago, 
New York Life agency director, will 
speak. 

Colorado—The annual sales congress 
will be held in Denver May 15. H. J. 
Johnson, president National Association, 
will be one of the featured speakers. 

Nebraska—Holgar J. Johnson, presi- 
dent National association, will be prin- 
cipal speaker of the annual meeting in 
Lincoln May 13. 

Madison, Wis.—A thorough  under- 
standing of government and tax prob- 
lems is a valuable asset for any insur- 
ance agent, Paul Reynolds, executive di- 
rector Wisconsin Taxpayers Alliance, 
stated at the monthly meeting. Agents 
should realize the important effect of 
taxation on their clients’ financial posi- 
tion and insurance program. Growing 
taxes seriously affect spending ability 
and must be counted as a large part of a 
person’s personal budget which must be 
met before he can invest in life insur- 
ance. 

Lansing, Mich.—A. L. Dern, vice-presi- 
dent and director of agencies Lincoln 
National Life, spoke on “The Insurance 
Man and His Job.” He was accompanied 
to Lansing by J. M. Grace, general agent 
at Adrian. 

Manitowoc, Wis.—J. L. Johnson, sales 
promotion manager Wisconsin Life, 
spoke on “Three Reasons for Buying 
Life Insurance” at a dinner meeting. He 
said insurance lends itself to help main- 
tain a proper standard of living, to im- 
prove the standard of living, and to gain 
prestige and power by accumulating evi- 
dences of wealth. Life insurance, more 
than any other financial agency, he said, 
is the institution responsible for a higher 
standard of living in this country. 


Zimmerman Talks to Hotel Group 


C. J. Zimmerman, Connecticut Mu- 
tual, Chicago, spoke before the Hotel 
Sales Managers Association which met 
this week at Chicago, on “A Salesman’s 
Slant on Hotel Selling.” Mr. Zimmer- 
man’s talk was well received. He was 
the only insurance man to appear on the 
program. In his talk he brought out 
that the fundamentals of hotel selling 
and life insurance selling are the same. 
Both are based on the sale of intangible 
services. 











Home Life, Phila., Shows 
Gains for 1938 


Home Life, Philadelphia, reported 
gains in 1938 for insurance in force, 
assets and policy reserves, as compared 
to 1937. Assets were $17,007,710, a new 
high for the company and an increase 
of $990,090. Insurance in force amounted 
to $117,303,254, a gain of $2,518,006. 
Policy reserves were $14,759,728, a gain 
of $753,440. 

Reserve for contingencies totaled 
$400,000, capital stock $250,000. This, 
coupled with net surplus of $901,421, 
brought surplus to policyholders to $1,- 
551,421. 

Income from interest amounted to 
$657,677. The total paid policyholders 
in 1938 was $1,746,055. Since its or- 
ganization in 1899 Home Life has paid 
its policyholders and beneficiaries $25,- 
706,782. The number of policies in force 
is 326,744. 


Voting Trust Upheld by Court 
NASHVILLE, TENN.—The voting 
trust of the Life & Casualty was upheld 
by the supreme court. An act of the 1937 
Tennessee legislature sought to prohibit 
voting trusts being formed by stockhold- 
ers of domestic life companies, but ex- 
cepted all such trusts formed before 1929. 





The Life & Casualty agreement by a 
large majority of the stockholders was 
formed in 1937, and was sought to be 
outlawed by the legislative act. 

Davidson county chancery court de- 
clared the act invalid and ruled that arbi- 
trary classification of the trusts which 
would be excepted from the workings of 
the act was unconstitutional, thus per- 
mitting the Life & Casualty organiza- 
tion to function. The supreme court up- 
held the verdict of the lower court. 


Columbian National's Year 


The Columbian National Life new paid 
business last year was over $19,000,000. 
In January its new business was $2,- 
500,000. Its average size policy last year 
was $3,000. Insurance in force is $175,- 
854,000, gain $1,740,000. In its accident 


and health department new premiums 
gained 30 percent. The claim ratio was 
satisfactory. The assets increased $2,- 


169,764 to $46,216,669. The surplus is 
$2,950,969, gain $140,000. It is more than 
7 percent of the total reserves. 


Raymond Frank, one of the leading 
producers of State Mutual agency, Chi- 
cago, is vacationing in the south and in 
Central America with his wife. He is 
visiting the Panama Canal, coming back 
by way of New Orleans. He will be on 
the job March 15 
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DeBARRY & WILLIAMS AGENCY 
Means: LINCOLN NATIONAL LIFE 


—IN ILLINOIS— 
ANYWHERE IN THE STATE including CHICAGO 
WE WANT YOUR BUSINESS 


Refused Insurance? Let us find out. 
National's findings if you send in an inquiry giving name, age, resi- 
dence, occupation, height and weight, and cause of rejection. 

Juvenile Policies? Why not look over what is available for children 


Standard Business: Why don't you write life policies with your gen- 
eral line? You have the contacts—we have the company and agent's 


Whatever your Life Insurance problem— 
Wherever it may be in Illinois—write— 
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LINCOLN NATIONAL LIFE INSURANCE COMPANY 


Phone RAN. 7934 


We will quote you Lincoln 
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LIFE SALES MEETINGS 





Penn Mutual General 
Agents in Meeting 


The Penn Mutual Agency Associa- 
tion, comprised chiefly of general 
agents, held its annual meeting in 
Philadelphia. Its president is Osborne 
Bethea, New York City. The theme 
of the conferences was “The Major and 
Collateral Markets of Life Insurance.” 
Some of the subjects discussed were: 
“Retirement Income as a Major Mar- 
ket,” “Package Selling to Prospect 
Types,” “Package Selling on Specific 
Plans,” “Advanced Underwriting.” 
Eight general agents took up the sub- 
ject of marketing in their territory. An- 


other subject considered was “The 
Small Program as a Major Market” and 
“Our Experience with Small Pro- 
grams.” 


At one session some of the agency 
department officials spoke, Vice-presi- 
dent A. E. Patterson being chairman. 
They were Wallis Boileau, second vice- 
president; E. P. Huttinger, agency sec- 
retary; W. J. Nenner and D. B. Slat- 
tery, assistants to the vice-president. 
Chairman of the Board W. H. Kings- 
ley spoke. The last speaker was Presi- 
dent John A. Stevenson. He dealt with 
the financial statement. Osborne Bethea 
of New York was elected president; J. 
F. Grant, Seattle and Dorion Fleming 
of New Orleans, vice presidents; G. W. 
Diggs, Richmond, Va., secretary; J. E. 
Rutherford, Des Moines, assistant sec- 
retary; H. W. Albright, Albany, treas- 
urer. 

A dinner was given to President 
Stevenson by the members of the asso- 
ciation with Mr. Bethea presiding. 
Among the guests was John R. Steven- 
son, son of the president, who is an 
undergraduate at Princeton. 





Atlantic Life Has 
New Selling Plan 


More than 130 agents of the Atlantic 
Life gathered in Richmond, Va., this 
week to hear officials explain a new 
selling plan designed to increase the 
public’s regard for its agents. Under 
the plan as outlined by R. R. Louns- 
bury, president, agents failing to make 
a livelihood out of insurance will be 
dropped. “People have a higher regard 
for the business than for the people 
who are selling the policies,” Mr. Louns- 
bury claimed. “This lack of respect is 
due to the fact that there are too many 
poorly equipped men in the business. 
We are ending the system whereby 
agents fail to make enough money to 
be a credit to insurance. A man who 
can’t be successful ought to find some- 
thing else to do.” 

The new plan calls for a different ap- 
proach in_ selling insurance, Mr. 
Lounsbury explained. The agents will 
find out what customers want and tell 
them how to get it instead of attempting 
to force persons to buy what agents 
think they need, he said. 





Hold San Francisco Gathering 


SAN FRANCISCO — Agents from 
the San Francisco, Oakland and San 
Jose agencies of the California-Western 
States Life held an agency meeting here. 
President O. J. Lacy discussed plans 
and progress. Ray P. Cox, vice-presi- 
dent, and Grant Taggart, Cowley, Wyo., 
“millionaire” producer, spoke on sales 
development programs. 





Hedges Agency Holds Convention 


The annual agency meeting of the 
Kansas agency of the Business Men’s 





Assurance, headed by Bert A. Hedges 
was held in Wichita for two days. Lead- 
ers for 1938 and for the first two months 
of 1939 were honored. E. L. Sisk, district 
supervisor, Wichita, led the entire field 
of 30 states in 1938 for lives written. M. 
H. Dean, Topeka, led the Kansas agency 
in January and Claude Barricklow, 
Hutchinson, in February. Mr. Hedges 
reported February was the best Febru- 
ary in the experience of the agency. 


Criss Club Meets at Salt Lake 


The Criss Club of the United Benefit 
Life and Mutual Benefit Health & Acci- 
dent, made up of agents from Utah, 
Idaho and Nevada, met in Salt Lake 
City to honor leading producers. Special 
guests were the Deans Club of Utah. 





They were introduced by F. E. Walker, 
senior member Walker-Hiner Agency, 
general agents. District Agent Harry 
Paul presided. Speakers included J, j, 
Crane, agency supervisor; J. D. Spencer, 
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LEGAL RESERVE FRATERNALS 





Missouri Code Bill 


Is Introduced 


JEFFERSON CITY, MO. — Frater- 
nal societies are behind a fraternal in- 
surance code bill introduced in the senate 
which authorizes them to write virtually 
every kind of life and accident insurance. 
At present fraternals are limited to death 
benefits and benefits for disability due to 
disease or accident. 4 

The fraternals in Missouri, as in most 
other states, are exempt from premium 
tax on their accepted status as non-profit 
charitable and beneficial organizations. 

Senator E. A. Barbour, Springfield, 
chairman senate insurance committee, 
introduced the bill which was prepared 
by L. E. Hart, St. Louis, representing 
the Knights of Columbus; Jones Park, 
St. Louis, representing the Maccabees, 
and representatives of other fraternals. 

The measure would extend the frater- 
nal classification to any non-profit so- 











ALEX. O. BENZ, President 
OTTO C. RENTNER, Vice-President 








AID ASSOCIATION FOR LUTHERANS 


Legal] Reserve Fraternal Life Insurance 


APPLETON, WISCONSIN 


Interesting facts about the Association gleaned from the 1938 Annual Report 
filed with the Wisconsin Insurance Department 


Admitted Assets increased in 1938 by $3,523,922.29, to a new high figure of $28,615,525.86. The Asso- 
ciation has its investments well diversified: Cash, 1%; U. S. Government, state, municipal, and public util- 
ity bonds, 46%; First Mortgages, 41%; Real Estate, 3°/,; Certificate Loans, 8°; and Miscellaneous, 1%. 

Life Insurance written in 1938 amounted to $17,348,000, increasing the 
insurance in force to $189,528,161; and 16,114 new members were secured in 
1938, increasing the number of members to ! 68,770. 

Total Benefits paid in 1938 reached the new high figure of $1,795,813.54, 
an increase over the previous year of $122,550.82. 

Total Benefits paid since organization are: Death Claims, $6,396,678.98; 
Disability Claims, $129,990.71; Sick and Accident Claims, $1,574,859.56; 
Dividends or Surplus returns, $7,540,872.69; and Withdrawal Values of 

= $4,340,679.53; making a grand total of $19,983,081.47. 
Surplus assigned and unassigned increased from $2,5 30,897.39 in 1938 to $3,396,503.72 in 1939, so that 
the Association has $113.47 in assets for every $100.00 in liabilities. 


Ratio of Actual to Expected Mortality 
Net Rate of Interest Earned 
Ratio of Assets to Liabilities 


SUMMARY OF GROWTH OF THE ASSOCIATION AND PAYMENTS TO CERTIFICATEHOLDERS 


Surplus for 
Admitted Protection of Benefits 
Assets Members Paid 
eee $13,894,432.86 $1,430,853.06 $1,629,416.63 
1933 15,167,591.28 1,316,254.84 1 ,563,990.73 
i See 16,062,331.01 1,232,512.65 1,374,021.92 
Te 18,632,852.13 1 ,587,276.27 1 ,599,576.33 
L/h) Sa ere 21,612,383.63 2,000,439.96 1 ,600,499.19 
. aaa 25,091 603.57 2,530,897.39 1 ,673,262.72 
6 ange gee 28,615,525.86 3,396,503.72 1,795,813.54 


or 113.479, 


33.78%, 
4.65°/, 


Ratio of Actual 


Insurance to Expected 
in Force Mortality 
$126,01 1,883.00 33.51 

131,367,169.00 34.60 
144,758,113.70 34.35 
160,151,070.69 32.77 
169,300,636.06 34.70 
180,321,013.00 32.47 
189,528,161.00 33.78 


ALBERT VOECKS, Secretary 
WM. H. ZUEHLKE, Treasurer. 
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THE WOMEN’S BENEFIT ASSOCIATION 
Founded 1892 
A Legal Reserve Fraternal Benefit Society W 


Bina West Miller Frances D. Partridge 
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members, lost its test case in the Kan- 
sas supreme court relative to power of 
the Shawnee county assessor to place 
the national home and all the hospital 
properties on the property tax rolls. It 
was found the properties did not come 
ynder the Kansas exemption law relat- 
ing to charitable and benevolent insti- 
tutions. The action was started in 1934. 


Ruth Marhenke State President 


OMAHA—Ruth Marhenke, Lincoln, 
was named state president of the Wood- 
men Circle at the state convention here. 
She formerly was vice-president. She 
succeeds Mrs. Clara B. Miles, O’Neill, 
Neb., who becomes national representa- 
tive, as does Stella Callahan, Scotts- 
bluff. Other state officers elected in- 
clude Carolyn Gray, Omaha, vice-presi- 
dent; Ruth Beckman, Omaha, secretary. 
Mrs. Dora Alexander Talley, national 
president; Mamie E. Long, national sec- 
retary, and Florence H. Jensen, regional 
director, were speakers. Twenty-five 
year pins were presented to Mrs. Miles 
and Marie Kaufman, Plattsmouth. 








Missouri Congress in Session 

ST. LOUIS — Speakers at a meeting 
of the Missouri Fraternal Congress in- 
duded Mrs. Shelley Sanderson, national 
director of field work, Degree of Honor 
Protective; Mrs. Anna Wooley, national 
drill captain of that society, and Dr. C. 
A. Poe, Wellston chamber of commerce. 


Bill Affects Change to Mutual 


LANSING, MICH.—A bill sponsored 
by the department pertaining to frater- 
nals was introduced in the legislature 
by Senator Hammond, Benton Harbor, 
chairman senate insurance committee. It 
would add a chapter to the insurance 
code setting up a method whereby fra- 
ternals might reorganize as mutual life 
companies subject to vote of members. 
It follows provisions of the Iowa law. 
A Michigan fraternal is said to be con- 
sidering such a metamorphosis. An- 
other Hammond bill affecting fraternals 
progressed in the senate committee, be- 
ing reported out. It would require all 
societies to adopt the American Experi- 
ence table of mortality after 1940. The 
bill was held in committee until known 
opposition had disappeared. 


Sherwood Is Nashville Manager 


Sidney J. Sherwood has been made man- 

ager of the Nashville, Tenn., agency of 
the Praetorian Life, with offices in the 
Third National Bank building. 











New England Protection Meeting 

The supreme convention of the New 
England Order of Protection of Boston 
will be held at the Statler Hotel in that 
city May 9. 





Require Bona Fide Lodge System 


An act has been passed by the Ten- 
nessee legislature requiring fraternals to 
operate on a bona fide lodge system for 
a period of five years before being au- 
thorized to issue benefit certificates. 





Haase Named Field Supervisor 


NEENAH, WIS.—Louis H. Haase 
was appointed field supervisor Equitable 
Reserve Association in Wisconsin, 
Michigan, Illinois and Minnesota. He 
formerly was manager for northern 
Wisconsin, and prior to joining Equi- 
table Reserve six years ago was for 14 
years connected with the Mutual Life 
of New York. 





Campaign for Trip to Fair 

the Woman’s Benefit of Port Huron, 
Mich., has made it possible for a num- 
ver of its field representatives to attend 
the New York world fair by winning 
awards in production contests which are 
veing conducted. A four-day program 
of the society has been arranged at the 
Waldorf-Astoria, July 17-20. Registra- 
tion and sight-seeing are on the pro- 
gram for the first day; a supreme re- 
view in the hotel, reception for winners 
and winners banquet the second day; 








AGENCY NEWS 





Schriver Honored by Staff 
in Record Campaign 


PEORIA, ILL.—Some 100 agents of 
the Aetna Life agency here broke all 
records for January and February in the 
agency’s 80 years’ history in a 60-day 
10th anniversary testimonial campaign 
honoring L. O. Schriver, general agent. 
A banquet wound up the drive. There 
were 379 applications received. Roy E. 
Davis, assistant general agent and presi- 
dent Peoria Life Underwriters Associa- 
tion, conducted the drive. Mr. Schriver 
took over the agency in 1929. It was 
founded in 1860. He is past president 
National Association of Life Underwrit- 
ers. 

The 25 high agents, each of whom 
sold at least five new policies, attended 
a business session prior to the dinner. 
Mr. Schriver was presented a framed 
testimonial signed by agents who won 
honors in the drive. 





Dinners Honor Leading Agencies 


Special banquets are being held this 
week with the Pacific Mutual Life as 
host in recognition of outstanding pro- 
duction records of the J. M. Gantz gen- 
eral agency, Cincinnati; R. N. Rafferty 
general agency, St. Louis; E. L. Jenks 
general agency, Atlanta, and G. C. Jan- 
ney general agency, San Diego. A. N. 
Kemp, president, and other home office 
officials are attending the dinners, which 
are in the cities where the agencies are 
located. The dinner at San Diego will 
be held near the end of March. 





Baltimore — The Atlantic Life’s gen- 
eral agency here in charge of Clayton 
Demarest, Jr., observed its 15th anni- 
versary. 


Garner Is Okla. Fire Marshal 
and Member of State Board 


‘Carl Garner of Walters has been ap- 
pointed state fire marshal of Oklahoma, 
succeeding W. C. Theimer, who was re- 
cently removed by Governor Phillips. 
The senate has confirmed the Garner 
nomination. Garner becomes a member 
of the state insurance board. The gov- 
ernor is expected to send a nomination 
for the post of secretary of that board 
from which he recently removed Robert 
Seigfreid. 

Garner was formerly teacher in one of 
the leading consolidated schools in his 
county. 








Intervenes in Distribution Suit 


LINCOLN, NEB.—The Nebraska in- 
surance department has intervened in 
the district court case in which the 
Royal Highlanders seek to distribute 
$810,000 surplus to policyholders while 
the insurance director has ordered $1,- 
325,610 distributed. The sum to be dis- 
tributed represents the difference be- 
tween the required reserves and assets. 
Insurance Director Smrha holds that 
the statute implies that he has the au- 
thority to order the distribution inas- 
much as he has the authority to fix a 
level at which the reserves must be 
maintained. 


Fox River Valley Club Meets 


APPLETON, WIS.—The Fox River 
Valley Insurance Club discussed current 
problems at the monthly meeting. 
Speakers included Allen Eastlack, Wis- 
consin National Life, Oshkosh, and Her- 
bert Benz, Aid Association for Luther- 
ans, Appleton. The association is com- 
posed of executives and department 
heads of home offices of those come 
panies and the Equitable Reserve, 
Neenah. 











review and parade of states in the fair 
grounds the third day, and review, floor 
display and installation at the hotel the 
fourth day. 











Another Link in Our 
Chain of Protection 
Py 


MONTHLY INCOME 
DISABILITY CERTIFICATE 


AN OLD AGE BENEFIT @ AT AGE SIXTY-FIVE 








A Certificate that Protects YOU 
while you live and 
YOUR DEPENDENTS when you die 




















A New Monthly Income Disability Certificate is now 
being issued by the Independent Order of Foresters, 
an organization that has made a feature and success 
of issuing certificates, with Disability Benefits, based 
on its experience of over half a century. 


It is a modern plan for the business man, that fits well 
in this mechanized age when disability is more common. 


AND NOWI 


after nearly sixty years’ experience in the success- 
ful issuing of Total and Permanent Disability 
Benefits, The Independent Order of Foresters 
issues this new, all-embracing protective certi- 
ficate. 


IT REACHES FAR 


beyond the scope of ordinary insurance protection 
—it insures some income in the event of total and 
permanent disability. 


IN THESE DAYS 
of strenuous living, fast travel and automobile 
transportation, the disability hazard has become 
real to an extent never before experienced. The 
wise man will fortify himself against this risk; 
keeping in mind, that it will not always be the 
other fellow who gets hurt or incapacitated. 


WRITE TODAY FOR FULL PARTICULARS 
ON THIS 


Modern Plan of Protection 


THE INDEPENDENT 
ORDER OF FORESTERS 


FRANK E. HAND, 
Supreme Chief Ranger 


Temple Building, 
Toronto, Canada 
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Barrett N. Coates Carl E. Herfurth 
COATES & HERFURTH 


CONSULTING ACTUARIES 


582 Market Street 437 S. Hill Street 
SAN FRANCISCO LOS ANGELES 














DISTRICT OF COLUMBIA 








Specialty, Income Taxes of Insurance 
Companies 


WILLIAM W. CHAMBREAU 
Consulting Actuary and Tax Consultant 


Organization, Manag t, Tax Service 
Investment Bldg., Washington, D. C. 

















ILLINOIS 








WALTER C. GREEN 


Consulting Actuary 


Suite 3910 
1385 South La Salle Street, Chicago 
Franklin 2633 














DONALD F. CAMPBELL 
and 
DONALD F. CAMPBELL, JR. 


Consulting Aciuaries 
160 N. La Salle St. Chicago, Iilinols 
Telephone State 1336 














HARRY S. TRESSEL 
Certified Public Accountant and 
Actuary 
10 S. La Salle St., Chicago 


Associates 
Wolfman, A. A. I. A Franklin 4020 


M. m 
N. A. Moscovitch, Ph. D. 
L. J. Lally 














Haight, Davis & Haight, Inc. 
Consulting Actuaries 

FRANK J. HAIGHT, President 
Indianapolis, Omaha 














HARRY C. MARVIN 
Consulting Actuary 


221 E. Ohio St. 
INDIANAPOLIS, INDIANA 
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MILES M. DAWSON & SON 


CONSULTING ACTUARIES 
500 Fifth Avenue New York City 














Established in 1865 by David Parks Fackler 


FACKLER & COMPANY 


Consulting Actuaries 


Edward B. Fackler Robert D. Holran 
8 West 40th Street New York City 
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FRANK M. SPEAKMAN 
CONSULTING ACTUARY 


Associates 
Fred E. Swartz, C.P.A. 
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Complete financial data, policy facts 
rates and valuees in the 1939 Unique 
Manual-Digest. $5. National Under- 
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SEEK PLAN FOR VOTING 


Amendment to the New York state in- 
surance law outlawing the collection of 
ballot signatures by agents was pre- 
sented by the United Office & Profes- 
sional Workers at the insurance code 
committee hearing. The amendment pro- 
vides machinery by which policyholders 
of mutual life companies will vote by 
mail. It would facilitate the offering of in- 
dependent candidates by groups of pol- 
icyholders. They would make it impos- 
sible for directors to amend charters and 
by-laws without the consent of policy- 
holders. 


LACOSS WITH EUBANK 


Leon Lacoss, since 1936 assistant 
manager in charge of brokerage for the 
Goewey agency of Continental Ameri- 
can Life in New York, has joined the 
Gerald A. Eubank agency of Prudential 
there. He will handle brokerage con- 
tact work. Formerly a certified public 
accountant, Mr. Lacoss went into life 
insurance with Aetna Life in New York 
as a Statistician. Later he was agency 
cashier for three years. In 1930 he 
became brokerage supervisor and in 
1933 was put in charge of the life insur- 
ance business of the full-time Aetna 
casualty men. 


METROPOLITAN LIFE PROJECT 


The planned housing community 
which the Metropolitan Life declared 
last year it would build in the Bronx 
for the occupancy of families of mod- 
erate income is fast becoming a reality. 
Announcement was made by Chairman 
F. H. Ecker that the first buildings of 
this undertaking on the 129 acres of 
the old New York Catholic Protectory 
are expected to be ready in September 
for occupancy on Oct. 1. 

The development of the community 
as a completely balanced entity, with 
parks and other recreational areas, 
stores, theaters, local shopping centers, 
garages and a central heating plant, has 
drawn the attention of students of 
housing and city planning in all parts 
of the country. 

The community will contain 12,312 
apartments comprising 42,882 rooms and 
they will house a population of approxi- 
mately 42,000 persons. Present sched- 
ules indicate that about one-third of the 
apartments will be completed within the 
next 12 months. Rent schedules are 
now in the process of formation. 





INSTITUTE REGISTRATIONS 


Registrations for examinations of the 
Insurance Institute of America to be 
held in April number 4,127, exceeding 
the 1938 record by more than 600, and 
making an all-time high. Students are 
enrolled from 36 states, District of 
Columbia, Hawaii, Puerto Rico, eight 
Canadian provinces and four foreign 
countries, 


PLACING LOANS ON POLICIES 


The Hamilton Financial Corporation, 
839 Sixth avenue, New York City, is 
in the business of placing loans against 
reserves of life policies with agencies 
other than the companies at compara- 
tively low rates of interest. 





The Fraser Agency of Connecticut Mu- 
tual Life reports paid for business for 
February $612,570 as compared with 
$1,012,167 for February, 1938. Paid for 
business for the year is $3,460,095, as 
compared with $2,275,363 for the same 
period last year. 





In a number of states there are burial 
associations. The Georgia supreme court 
holds that burial contracts entered into 
with undertakers come under the classi- 
fication of life insurance and are regu- 
lated by the insurance department. 
Commissioner Harrison of Georgia 
brought action against the Tanner-Poin- 
dexter Company of Baxley and the case 
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EDGEWATER BEACH HOTEL 


On Lake Michigan 
5300 BLOCK—SHERIDAN ROAD 


CHICAGO 


Chosen by more than 100 Insurance Organizations 
as their meeting place—many returning again and 
again... A true “Mecca” for the Insurance Fra- 
ternity ... Meet your friends and associates here. 


W. M. DEWEY, Managing Director. 





















was appealed. 











Pure Protection 
LOW COST 


Life Insurance 


(WHOLE LIFE POLICY) 


No Cash Values 





Life Insurance in itself is inexpensive 





We are proud of our THIRTY YEAR record of 
dependable service to our policyholders. During 
this time the country passed through the GREAT- 
EST WAR in history—the GREATEST EPIDEMIC 
and the GREATEST DEPRESSION. It has never been 
necessary to borrow money from the govern- 
ment or any other source to meet our obligations. 


Attractive proposition to agents and brokers 


INTERSTATE RESERVE LirE INSURANCE COMPANY 
10 East Pearson St., Chicago, Ill. e Phone Superior 1714 


“THE SUN NEVER SETS ON AN UNPAID CLAIM’”’ 
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Sales Ideas and Suggestions 
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Some Timely Suggestions 
from Cincinnati Congress 





— 


CINCINNATI—The Tri-State Sales 
Congress was held this week with a 
wrge attendance. G. J. Woodward, 
Equitable Society, president of the Cin- 
jnnati Life Underwriters Association, 
presided. C. A. Romer, Union Central 
Life at Cincinnati, summarized some of 
the principles of sales strategy used in 
the presentation. They are: 

1. Use a startling, interesting or novel 
pening statement to lead into a dis- 
cussion. 

2, Don’t attempt to close on the first 
interview unless it is an obvious, simple 
mall case. Instead, get his agreement 
on the problem and his assent to dis- 
uss a solution. If feasible, sell an ex- 
amination. 


Use the Conference Basis 


3. Try to get the interview on a con- 
ference basis instead of on a sales basis 
—on a basis of we, not I, or even you— 


Biive him the opportunity to write down 


his own figures—give him choice on 
minor points so that he has had part 
inthe planning instead of a direct choice 
of yes or no. 

4. Keep it definite and make it graphic. 
Use a little showmanship. 

5. Don’t talk yourself out of a sale. 
Be decisive in your answers to his ques- 
tions but don’t neglect the power of 
silence. 

6. The easier the interview—the easier 
and better the sale. Put your prospect 
at his ease and make it easy for him to 
consent. 

7. Develop a habitual sales strategy 
instead of a canned sales talk—prepare 
for your second interview by writing it 
out in advance of your call if possible— 
most sales are made in your mind in 
your office before they’re made to the 
prospect. 


M. J. Koch’s Address 


M. J. Koch, Northwestern Mutual, 
said that, taken in steps, program selling 
procedure covers three definite steps: 

On the first interview, he said, it is 
essential to discover these four needs: 
(1) How much cash would be required 
in case of death? (2) How much in- 
come will be needed until the children 
are grown? (3) How much income will 
be needed after the children are grown? 
(4) How much income will the policy- 
holder need in the event of survival? 

He took the position that it is absurd 
to attempt to close without first estab- 
lishing the prospect’s problem and mak- 
ing him want to solve it. The man who 
has no problem or who doesn’t believe 
that he has one that life insurance can 
solve cannot be sold. The problems, he 
said, are those of the prospect and the 
agent is not responsible for them, but 
the solution is the agent’s problem and 
he is responsible for that. The agent 
cannot assume, he said, that the pros- 
pect is conscious of his problems. 


Tracy Evans’ Targets 


_ Tracy Evans, Massachusetts Mutual, 
fad a unique subject, “Targets.” The 
object of a target is to put stations along 
the road at which place the agent can 
get out and check up on his progress. 
The first, he said, is the APP-A-Week 
Club. Many of the most successful men 
attribute their success to this consistent 
weekly work. Next are the production 
clubs, These give a goal for an agent 
to shoot at. No. 3 is the ability to qual- 
ity for the 100 leading producers. No. 4 








is leading the agency in volume or in 
cases. 

M. J. Hamilton, Mutual Benefit, said 
that to do a good job of prospecting an 
agent must incorporate it as a habit. 
It must be consciously fixed by repeti- 
tion. He said that agents must have a 
plan and that plan must have two quali- 
fications: (1) It will work. (2) It can be 
worked with a reasonable degree of skill. 
There are certain things that are neces- 
sary in order to develop the client into 
a center of influence, he said. They are: 

1. We shall ask the client what he 
thinks of the work that we have done 
for him, and when he tells us, we will 
ask him to put it into letter form, calling 
this our “testimonial letter.” Let us 
think for just a moment on the value of 
such a letter: 

a. It recommits and resells the client 
on our value to him; it gives him a 
chance to tell us what he thinks about 
us. He will not be able to dash off 
this letter without any thought, but it 
will be necessary for him to think in 
retrospect of the amount of time, study 
and thought that we have put into the 
recommendations that we have made for 
the solution of his problem. 


Cataloguing the Letters 


b. We find that we are able to cata- 
logue these various testimonial letters 
that we have. One client will feel that 
the audit we have prepared for him has 
given him a clearer picture of what his 
life insurance will do for him in his 
retirement, or for his family in the event 
that he should die. Another may feel 
that the premium schedule we have ar- 
ranged has made his life insurance pre- 
miums easier to pay. And still another 
may have realized why it is was so im- 
portant that he divulge confidential in- 
formation to us, in order that the proper 
recommendations could be made and 
carried out. These letters can be used 
to answer objections that prospects may 
raise as to why a man should divulge 
confidential information to us, or why 
he should discuss his life insurance 
with us. 

c. These testimonial letters may be 
used to build prestige. 

d. It will make our client more con- 
scious of our ability to be his life in- 
surance man, and clinch definitely in his 
mind the fact that we are. 


Use of Center of Influence 


2. In the development of our client 
into a center of influence, we will ask 
him to write a note (or, if he prefers, 
have him telephone) to our center of 
influence No. 1, thanking him for having 
established this new and pleasant busi- 
ness relationship. The reason for doing 
this is that it makes our original center 
of influence happy that we were of value 
to the man to whom he sent us. That 
means center of influence No. 1 will not 
be reluctant to send us to other asso- 
ciates or friends, thus paving the way 
for more prospects. 

3. We should report personally. to our 
center of influence No. 1 on our results 





with our client, showing him our appre- 
ciation for sending us to his friend. It 
will make him happy to feel that he 
has had a definite part in our progress. 

He believes that a letter of introduc- 
tion from the center of influence is 
highly desirable. The reasons are as 
follows: 

1. It makes the prospect approachable 


us. 

2. We have some prestige when we 
go in to see him—we are not just an- 
other life insurance man. 

3. It makes our center of influence 
prospect conscious for us. We would 
all write a lot more business if our 
clients were more prospect conscious. 

4. It makes our center of influence 
know that we do operate on a profes- 
sional basis, and this will increase his 
respect for us. 

5. It gives him another opportunity 
to resell himself on our ability to act as 
his insurance advisor. 

Some men, rather than write a letter 
of recommendation, prefer a personal in- 
troduction. However, since our intro- 
duction, whether written or verbal, is 
a recommendation, it will enable us to 
have a comfortable discussion with our 
prospect, and we will get the informa- 
tion that we are seeking. 


Lincoln National 
Top Life Purchasers 


Brokers, bank managers and real es- 
tate company officials led all other oc- 
cupational groups. last month in the 
number of life policies for $10,000 or 
more and in the total amount of insur- 
ance bought, according to Lincoln Na- 
tional Life’s survey. : 

Occupational groups listed according 
to number of big policies purchased 
were: Brokers, bank managers and real 
estate company officials; officers of the 
army, navy and marine air corps; stu- 
dents; physicians and surgeons; house- 
wives; teachers; managers of iron and 
steel works; wholesale dealers; man- 
agers of printing and publishing com- 
panies; lawyers, judges and justices; 
and building contractors. 

Listed according to the total amount 
thus purchased, the groups were: Brok- 
ers, bank managers and real estate com- 
pany officials; officers of the army, 
navy, and marine air corps; students; 
managers of woolen and worsted mills; 
physicians and surgeons; managers of 
printing and publishing companies; 
housewives; lawyers, judges, and jus- 
tices; teachers; managers of iron and 
steel works; wholesale dealers; and 
public service officials. 








Suggestion Is Made on 
Trying to Close a Case 


William King of the Mutual Benefit 
Life in St. Louis advises asking ques- 
tions which when answered in any of 
the ways they may be answered give 
implied consent or if not answered at all 
furnish the basis for assumed consent. 
“Start settling details just as if your 
prospect had verbally given his assent,” 
he adds. “Take favorable action easy.” 
Here is his suggestion for a close. 

“Mr. Blank, now that we have de- 
termined on this program, will you 
make your deposits once a year, twice 
a year—or shall we arrange them quar- 


Older Women’s Dependency 


At age 55, out of 100 women, 58 will be married, 32 will be widows, and 10 


will be single. 


will supplement their incomes by working, and 11 will be dependent. 


American Journal of Sociology. 


Of the 32 widows, only five will have a reasonable income, 16 


Source: 











Record for One Day's 
Applications Is Given 


A subscriber calls attention to 
the fact that F. A. Mannestead of 
Albert Lea, Minn., does not hold 
the record for securing the largest 
number of applications in one day. 
In May, 1927, Jack Warshauer of 
Brooklyn National Life working in 
Brooklyn, wrote 262 applications 
for about $400,000 in one day. In 
May, 1927, J. F. Schriner of the 
old Peoria Life at Joliet, Ill., wrote 
73 applications for $838,650 in that 
month. 











terly? The quarterly arrangement, 
though more convenient, will add to the 
expense a little.” Or, 

“Mr. Blank, now that we are agreed 
that a life income is a necessity for 
Mrs. Blank, shall we start with $100 
a month or what other amount do you 
suggest?” 

Here is a most drastic and dramatic 
close: 

You are writing your application. One 
of the first questions is the name of the 
one to whom the contract is payable, 
“if you were gofhg to purchase it.” And 
so the application reads—“Mary Smith 
—wife—$5,000.” 

Just at this point your prospect has 
that backward mental swing. “What are 
you doing? Writing me life insurance? 
I'm not going to buy any life insur- 
ance. You might just as well tear it 
up. 

“Tear it up, Mr. Smith? Let me read 
it to you. ‘Mary Smith—wife—$5,000.’ 
Here, Mr. Smith, you tear it up.” 


Fitting the Agent to 
the Prospect’s Demands 


“Great prophets learn that you can’t 
convert everyone. Great salesmen learn 
that you can’t sell everyone. Great 
lawyers can’t convince every judge,” 
says Frank S. Baxter, head of the John 
Hancock agency in Rochester, N. Y. 

“Sometimes when you give a sales 
talk you are graded at 28 percent, no 
sale. The next time you give the same 
sales talk to another prospect and you 
get a grade of 92 percent—a prepaid 
application. What does that prove? All 
it proves is that you have to keep on 
until you find another prospect who will 
give you a passing grade. 

“But there are two ways whereby you 
can cut down on the number of turn- 
downs: First, the better your sales talk, 
the more passing grades you will get; 
second, spend your major effort upon 
that type of person who seems inclined 
to give you a passing grade. 

“For example, there is a member of 
the Million Dollar Round Table who is 
almost a total loss when soliciting work- 
men, clerks, mechanics. But put him in 
front of a good businéss or professional 
man and he draws passing grades with 
great frequency. 

“There is another agent who has writ- 
ten around $250,000 yearly for six years. 
He knows life insurance, he is a C.L.U., 
ness is sold to people making from $2,000 
ness is sold to people making from 2,000 
to $5,000 per year—he just cannot ‘click’ 
with the type of mind found in highly 
paid positions. So he does not submit 
his service to the president of the bank 
or the leading surgeon; he submits it 
to the bank teller and the doctor who 
is just making a comfortable living.” 








Company reports, policy facts, rates 
and values all covered completely in the 
1939 Unique Manual-Digest, $5. National 
Underwriter. 











FieNATIONAL UNDERWRITER 





























if or a4] 


# 


The New 
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CHICAGO 
ASSOCIATION 
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@ Make The LaSalle your office . . . your home 
... your headquarters when in Chicago. It is 
in the very heart of the insurance and finan- 
cial districts, close to the theatres and shop- 
ping district. 

@ New in decoration and furnishings. Large 
comfortable newly furnished rooms. 

@ Dining and dancing in the Blue Fountain 
Room. 


COCKTAIL LOUNGE @ COFFEE SHOP 
Reasonable Rates 
“Foremost in Friendliness” 


James Louis Smith 
General Manager 


LA SALLE HOTEL 


Chicago 































































































WE UNDERWRITE, 
TOO — 


The Waldorf-Astoria insures your comfort and 
convenience. Spacious, beautifully-furnished 
rooms, each with an attractive, private foyer 
... fine restaurants, offering menus that tempt 
the palate . .. an address that is the very 
centre of New York life, with two bus lines at 
its door and a nearby subway. Here you can 
pursue your work and whims to your utmost 
satisfaction . . . for our life policy is built 
around the happiness of our guests. 


THE 


WALDORF -ASTORIA 


Park Avenue ®@ 49th to 50th 
New York 
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Propose Training 


Courses Instead 


of Agents’ Exams 


(CONTINUED FROM PAGE 1) 


the current legislative session. Piper’s 
suggestion that the entire section on 
insurance counsellors be tabled was 
viewed as perhaps signifying a realiza- 
tion that it would be better not to push 
through the most controversial sections. 
There is obviously insufficient time to 
whip the vast, rambling, 700 page docu- 
ment into shape by March 14. On that 
day all bills not reported out by their 
respective committees automatically will 
go to the rules committee. The rules 
committee might or might not report 
out the insurance law revision, but if 
Piper is really in earnest about getting 
action on the code this year, his best bet 
is to have his own committee report the 
bill out before March 14. 


Faulty Even if Changed 


Even if Chairman E. W. Patterson of 
the insurance department’s law revision 
committee agrees to the suggestions 
made at the hearings and previously, the 
law would be viewed with much alarm 
by practically every branch of the busi- 
ness. Flaw after flaw was pointed out 
by speakers at the hearing. These were 
not cases of difference of intention be- 
tween the drafting committee and the 
insurance business, but cases where the 
proposed wording would result in either 
inevitable or highly probable future 
complications. It was also emphasized 
that, despite the discovery of these 
“bugs,” the time available for study of 
the bill as introduced has been so short 
that a really thoroughgoing examina- 
tion of the entire document has been 
impossible. 

Corroborating the strong impression 
that the draft, despite the excellent and 
prolonged work that has gone into it, 
is still far from a finished job was the 
unanimity with which all groups who 
would be affected by it—producers, 
home offices, and the insurance buyers— 
opposed rushing the code through in 
its incomplete form at the present ses- 
sion of the legislature. The only group 
which appeared to approve of the code 
in its present form were the insurance 
brokers. 

It was significant that the insurance 
buyers opposed the law. J. G. Goetz, 
managing director Risk Research Insti- 
tute, and W. W. Orr of the New York 
State Credit Men’s Association, urged 
that the joint committee on insurance 
law revision be continued for another 
year rather than having the proposed 
law put through at this session. Mr. 
Goetz feels that the committee has done 
a magnificent job of arranging the law 
and interpolating in it every rule and 
regulation of the department, but that 
it has failed to solve the problem of 





length and prolixity of the present law’ 


and, instead of condensing and simpli- 
fying, has introduced additional com- 
plications. 

The fact that Piper has asked that all 
suggestions for changes be in his hands 
by the middle of this week is cited by 
critics of the measure as indicating the 
impossibility of trying to do a revising 
job which would make the law satis- 
factory. 


Van Schaick Wants Unitary Control 

NEW HAVEN—Vice-president G. S. 
Van Schaick of New York Life and 
former insurance superintendent of New 
York recommended that a new provision 
be inserted in the federal bankruptcy 
act to provide for unitary liquidation of 
insolvént insurers doing an interstate 
business. Addressing the students and 
faculty of the Yale law school on “The 
Future of Insurance Supervision,” he de- 
plored the short tenure of insurance 
cominissioners, and_ said the _ office 
should not be a political football any 
“0 than a high judicial office should 
e. 





INDUSTRIAL 


Commissioner Williams to Speak 


Much interest is being taken in the 
forthcoming convention of the Indus- 
trial Insurers Conference at the Edge- 
water Gulf Hotel, Edgewater Park, 
Miss., May 18-20. One of the chief 
addresses will be given by Insurance 
Commissioner Williams of Mississippi 
who will speak the first day. Executive 
Vice-president E. W. Craig of the Na- 
tional Life & Accident will talk on “Im- 
proving Public Relations.” There will be 
an interesting discussion on agency 
turnover and company investments. F, 
P. Samford, president of the Liberty 
National Life is chairman and will give 
the report of the administration. 








To Have Industrial Department 


The Great Southern of Miami, Fila,, 
which began business Feb. 15, will have 
an industrial life department. Hospitali- 
zation insurance will first be offered. M. 
U. Mosley is president; H. C. Murdoch, 
chairman of the board; R. H. Gibbons, 
Jr., vice-president; J. M. Blankenship, 
secretary and home manager. Mr. Blan- 
kenship was formerly secretary of a 
Virginia company. 





Acuff Greensboro Speaker 
GREENSBORO, N. C.—J. E. Acuff, 


of Nashville, executive vice-president 
of the Life & Casualty, spoke to a 
group of 50 agents at a meeting here. 
F. A. Sessoms, district manager, re- 
viewed the company’s progress. 





Celebrates 10th Anniversary 


Members of the Johnstown, Pa., dis- 
trict agency of the John Hancock Mu- 
tual Life celebrated the agency’s 10th 
anniversary at a banquet. Greetings of 
the home office were brought by M. C. 
Young, regional district manager. 





Manager Haberbush Retires 


OLEAN, N. Y.—B. A. Haberbush, 
manager Metropolitan for five years, re- 
tired from active service. He was with 
the Metropolitan since 1910. 


Pittsburgh No. 1 Celebrates 


The John Hancock’s Pittsburgh dis- 
trict No. 1 under manager Sam Finder 
held a banquet to celebrate a successful 
year. M. C. Young, home office region- 
al district manager, attended. 








Manager Henry G. Schaefer of Somer- 
ville, Mass., district of the John Han- 
cock Mutual Life, was given a testi 
monial dinner in recognition of his 
agency’s growth in the two years of 
his leadership. Vice-President Paul F. 
Clark discussed savings bank insurance 
competition. 





Leslie Frame has been appointed field 
supervisor of the Erie, Pa., office of the 
Western & Southern Life. 
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